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1. OPTAHU3ALIMOHHO-METOJNYECKHMIA PA3JEJI

PaGouas nporpamma aucuumiunel (nanee — PI1) «3amura npaB norpedutenei»
pa3pabotana mansi oOywaromuxcs no HamnpasieHuto 40.03.01 «¥Opucnpynenuus» B
cootBercTBUU ¢ TpeboBanusiMu ®I'OC BO 1no nanHOMY HallpaBJeHUIO.

JlanHasi JAMCHMIUIMHA OTHOCUTCS K 0Os3aTEeNIbHBIM JUCIHUIUIMHAM YacTH,
dbopmupyeMol ydacTHUKaMH 00pa30BaTeIbHBIX OTHOIICHUH.

OO6mas TPpyAOEMKOCTh OCBOCHHS IHUCHMIUIMHBI cocTaBiseT 3 3ad. ea. 108 u.
Y4eOHBIM TUTAHOM MPETyCMOTPEHBI JeKIMOoHHbIe 3aHATHA (10 vacoB 1y ouHON (HOPMBI
oOyuenwusi, 10 yacoB st 04HO-3209HON (hopMBI 00yUeHHsT), mpakTHueckue 3ausaTus (14
JacoB JIg O04HOM opmbl 00ydeHus, 14 yacoB I OYHO-3a09HOM (OPMBI 0OYUEHUS),
caMoCTosATeIbHAs padoTa CcTyaeHTa U KOHTpoJib (84 yaca st o4HO#M (OpPMBI O0yUCHHS,
84 gaca st 09HO-3209HON (POPMBI OOYICHUS).

dopma KOHTpOJSi: 3a4eT B & ceMecTpe [UIsi OYHOM M OYHO-3204HOM (opm
00yJeHUs.

enu u 3a70a4u U3y4eHUs! AUCHUTLTHHBI

Lenp u3yuenust kypca - chopMUpOBaTh 3HAHHUS B O0JIACTH MpaB MOTpeOUTENEH
OpU TOKYINKE TOBApOB, IPHU BBHIINOJHEHUU PAOOT WM OKa3aHUU YCIAYT, JOOUTHCS
OCO3HAHHOTO MpUMeHeHHs 3akoHa PD «O 3amure mpaB norpedburteneity, mokazarh poib
roCyAapcTBa B PETYIMPOBAHUHU OTHOIICHUH C y4acTHEM MOTPEOUTENIEH.

3amaun Kypca: 03HaKOMUTh CTY/IEHTOB C 3aKOHOAATENHCTBOM B OOJIACTH 3aLUThHI
paB MoTpedureseM; J0OUTHCS TPOYHOTO YCBOSHUS BKHEHIIIMX HOPMATUBHBIX aKTOB I10
3allKTe MpaB MoTpeduTesneil; BeIpadoTaTh y CTYIEHTOB HAaBBIKM PELIECHUS MPOOJIEMHBIX
BOIIPOCOB, BO3HUKAIONIMX B IMpollecce OOIICHHS C HM3TOTOBUTENIEM, HCIIOTHHUTEIEM,
NPO/ABIIOM; COCTAaBJICHUS MPOIECCYANbHBIX JIOKYMEHTOB, OOOOIIECHUS OPHINYECKON
IPAKTUKK HA OCHOBE YETKOTO MPE/ICTABIECHUS IPAB U 00S3aHHOCTEN YYaCTHUKOB JaHHBIX
MIPABOOTHOILIEHHH.

B pesynabrare wu3yueHHs [AaHHOM JAMCUMIUIMHBI Y CTYIEHTOB (HOPMHUPYIOTCS
CIEAYIOIINE KOMIETESHIINH (2JIEMEHTHI KOMITETCHIIHH):

Taoéauna 1
IIepeuyenb chopMHUPOBAHHBIX NPO(PeCcCHOHAIBHBIX KOMIIETEHIUI B IIPOLecce 0CBOCHUS
JTUCIUIIINHBI
3agaua
Ilnanupyemble
npogeccuoHaIb Koa n HaumeHOBaHuUe OcHoBaHue
HOM Kon u HHAUKATOpA PE3yIbTATLI (mpodeccuoHaNbHBI YPOBeHb
HAMMEHOBaHUe 00yueHust OT®
AeITeJIbHOCTH JOCTHKEHUsI e cTaHAapThbl/ KB-LIHH
KOMIIeTEeHUHH N0 JMCUHUIJIMHE
(TpynoBbie KOMIIETeHMH (YH) AHAJIN3 ONbITA)
JelcTBHUS)

Camocmosmens I1K-1. Cnoco0en [1K-1.1. BeisBaser 3natb: npasuwia | [IpodeccnoHanbHbie
HO NMPOeKTHPOBATEH poOesTbl U KOJUTU3UU FOPUINYECKON KOMIIETEHIIUU
paspabamuvleam NpaBoOBbIE JIEHCTBYIOIIETO TEXHUKU ONpEeNEeNsTCS Ha
b npoeKmaol HOPMBI 1J1s 3aKOHOAATCIIbCTBA U KOHCTPYHUPOBAHUSA OCHOBC aHa/IM3a
HOPMAMUGHbIX pasaIHYHbIX OTIpeNIeNSieT CIIOCOOBI UX HOPM IIpaBa u TpeboBaHMit K
npasoevix YPOBHeii MIPEOIOJICHUS 1 CTPYKTYp | TpodecCHOHATEHBIM
aKmoe HOPMOTBOP4Y€CTB YCTpaHCHUS. HOPMAaTHUBHO- KOMIICTCHIWAM,

a u cep I1K-1.2. [loHumaer IIPABOBBIX AKTOB; IPEIbSIBIIEMBIX K




npodgeccuoHalIb CYIIHOCTb M YPOBHU | YMeTh: IPUMEHSTH BBIITYCKHUKaM Ha
HO¥ HOPMOTBOPYECKOT'0 npaBuiIa PBIHKE Tpy.a,
AesITeJbHOCTH. nporecca, BbIACISET IOpUIMYECKON 00001meHus
cTauu TEXHHKH IIPU OTEUECTBEHHOTO U
HOPMOTBOPYECKOH KOHCTPYHPOBaHUH 3apy0OeKHOTO
HPOLETYPHI. HOPM IIpaBa B | OIIBITA, TPOBEACHHUS
ITK-1.3.0¢opmisier COOTBETCTBUU C KOHCYJIbTaluil ¢
NPaBONPHMEHHUTEIbHbIC npoduieM cBoei BEYLIMMH
AKTHl B KOHKPETHBIX | NpodeccHoHaTbHON paboronatensmu,
chepax IPUANIECKON JIeSITETbHOCTH; 00BbeTUHEHUAMHI
JeSATEIILHOCTH. Baapnern: paboTonateneit
3HAHMSIMA | OTPACIH, B KOTOPOH
COCTaBIICHUSI HOPM BOCTpEOOBaHEI
npasa, pa3paboTKH BBIITYCKHUKH.
MIPOEKTOB
HOPMaTHBHO-
PaBOBBIX AKTOB.
Camocmosmenvro| IIK-2. Cnocoden [IK-2.1. Pa3nuuaer 3uate: npunuunsl | [IpodeccronansHbie
paspabamviéams | KBAIHGUIHPOBA crienuduky 1 IIPaBOBOM KOMIICTCHIIMU
npoexmol HHO IPHMEHSITh 0COOEHHOCTH KBaNM(pUKAINT OTIPENEeISIIOTCS Ha
HOPMAMUBHBIX NpaBoOBbIe KOHKPETHBIX cep 00CTOSITETIECTB OCHOBE aHaIn3a
npagosbIx aKkmos HOPMBI H IOPHUANIECKOMH JieTa, TPUHIUIIEL TpeGoBaHHil K
HPHHUMATDB | JACSITEIBHOCTH, B KOTOPBIX JIOKa3BIBaHUS; | MpO(ecCHOHATEHBIM
NPaBONPHMEHUT OCYILECTBISACTCS |YMeTh: IOPUIMICCKU KOMIICTCHIIUSM,
elIbHbIE AKTHI B [IPaBOIIPUMEHEHHE. MIPaBUIILHO HPEIbSIBIIEMBIX K
KOHKPETHBIX ITK-2.2. TIpaBWIbHO | NPUMEHSATH METOIBI BBIIYCKHHKaM Ha
cepax OTIpeNIeNIIeT OTPACICBYIO U CTIOCOOBI PHIHKE TpyAa,
OPHIHYeCKOii NPUHAUICKHOCTh KBaJNM(pHUKAIIT 0000meHNs
AesITeJbHOCTH. MPABOBBIX HOPM. (daxToB 1 OTEUECTBEHHOTO 1
[IK-2.3. IIpoBoaut 00CTOSITEIIBCTB B 3apyOeIKHOTO
aHanm3 MPAKTUYECKOH | OIBITA, TPOBEACHHUS
[PaBONPUMEHHUTEIBHOM JICATEILHOCTH, KOHCYJIbTAIHH C
MPaKTHKHU B LIEJSX AQHATM3UPOBATh BEYLIMMH
peILICHUS IOPUJIMYECKUE paboTonaTensimu,
podecCHOHATBHBIX (hakTel 1 00BeTMHEHUSAMHI
3a/1ay. BO3HHKAIOIINE B paboronareneit
CBSI3M C HIMH | OTpaciu, B KOTOPOH
[IPaBOBBIC OTHOIIIE- BOCTPEOOBaHEI
HHS; BBIITY CKHUKH.
Buaaners: onbitom
TPaBOBOM
KBaJIM(DUKAITIU
00CTOSATETBCTB IeNa
criocobaMu 1
npueMaMu
coOupaHus
JIOKa3aTelIbCTB,
JIOKa3BbIBaHUSL.

Obecneyenue [K-5. T'oToB IK-5.1. 3natb: ocHOoBHBIE | [IpodeccnonanbHbIe
3aKOHHOCIU U OCYIIIECTBJISATH ITonnmaer CrIoco0BI KOMIIETEHIHN
npagonopsoka | MPaBoOOXPaHUTEN crienuGuKy U BUJIBI obecrieyeHus OIPEENIOTCS Ha

BHYI0 MPaBOOXPAHUTEIILHON 3aKOHHOCTH OCHOBE aHaIn3a
AesITeILHOCTD HA JIeTeIbHOCTH. 1 [IPABOIOPSIIKA, TpeboBaHMH K
COOTBETCTBYIOIL IK-5.2. 0e30macHOCTH | MPOQECCHOHATBHBIM
UX JOJLKHOCTSAX B JleMOHCTpHUpYeT 3HaHUE JIMYHOCTH, KOMITICTCHIIMSIM,
rocy1apcTBeHHbI KOMIETeHINH, QyHKIHI obuiecTsa u HPEIBSIBIIEMBIX K
X OpraHax, Y TTOJTHOMOYHH roCyaIapCTBa; BBIMYCKHHKaM Ha
caIy:kdax u TOCYJIapCTBEHHBIX | YMeTh: BHIIOJIHSITh pBIHKE TpYIa,
YUYPEKIEHUSIX, OpraHoB, CIYX0 u JTOJKHOCTHBIC 00001IIeHHUS
OCYILECTBJISIOLIL YUPEKIACHUH, U UX 005I13aHHOCTH IO OTEUYECTBEHHOI'O U
X QYHKIHH 10 JIOJDKHOCTHBIX JIHIL, o0ecreYeH o 3apy0exKHOr0
obecrie4eHU 10 OCYMIECTBIISIOMNX 3aKOHHOCTH M | OIIBITA, IPOBEICHUS
Ge30macHOCTH, ¢$yHKINH IO MpaBOMOPsIKA, KOHCYJIbTAIHH €
3aKOHHOCTH H obecredeHuIo 0e30I1aCHOCTH BEYIIUMHU
NMpaBoOMoOpPsIIKA, Oe3omacHOCTH, JIMYHOCTH, paboToaaTensimu,
no oopnoe ¢ 3aKOHHOCTH U o01ecTBa, 00BbEAMHEHUSIMHI
MPeCTYMHOCTbI, | TPaBONOPAIKa, 10 Gopbde rocyaapcrsa B paboTopaTeneii
10 3aIHTe MPaB C MPECTYMHOCTHIO, 1O CTPOTOM | OTpAcCiH, B KOTOPOii
" cB0OOOJ 3aIIUTe MPaB 1 CBOOO COOTBETCTBUH C BOCTPEOOBaHBI




YyeJloBeKa M | UENOBEKa M IPa)<JaHUHA. 3aKOHOM; BBIITYCKHUKH.

rpakIaHUHA. Baaners: onbToM

obecrieyeHHs

3aKOHHOCTH U

IIPaBOIIOPSIIKA,

Oe3omacHOCTH

JHIHOCTH,

o01ecTBa, rocy-

JlapcTBa.
Oxasanue [K-8. Cnocoden IIK-8.1.  BoiGupaer [HaTh: Teoperndeckue | IIpodeccroHanbHbie
npagoeoti nomowu| OKa3bIBaTh Haubonee  IpueMieMble KaTeropuH, KOMIIETEHINN
@usuueckum u | PABOBYIO BapUAHTEI IIPaBOBOTO IpUMEHSIEMbIe JUTs OIIPEEeISTIOTCS Ha
OpUOUYecKumM | MOMOIIb U | peUICHUs KOHKPETHOM pa3paboTKH, OCHOBE aHAIIN3a
auyam pa3jIMYHbIe CHUTYalUH. oopmiteHHs H TpeboBaHHI K
BUJIBI I1K-8.2. Pa3wscuser NPE3eHTANH | TPOECCHOHATBHBIM
IOPUINYECKHX BCE BO3MOJKHBIE IOPUANYECKUX KOMIETEHIIHSAM,
yCJIyr,  AaBaTh | BapHAHTHI IIPaBOBOTO 3aKITI0UeHUH 1 HpeIbABIAEMbIX K
KBaUu(puuupoBa | peleHus KOHKDPETHOI KOHCYJIbTALUH; BBIIIYCKHUKaM Ha
HHbIE CHUTYyaluH, MIPOBOJIUT | YMeTh: BBIIEIATh U PBIHKE Tpy.a,
0pUINYecKHe KOHCYJIBTAIIN B | CHCTEeMaTH3MpOBAaTh 0000mIeHHs
3aKJI0YEeHUs] M | KOHKPETHBIX BHUJIAX nHpOpMAaIHIo 0 OTEUECTBEHHOTO U
KOHCYJbTAIMH B | IOPHIMYECKON mpouenypax, 3apy0OeKHOTO
KOHKPETHBIX JeATeTBHOCTH. TEXHOJIOTUSX | OIBITA, HPOBEICHUS
chepax T1K-8.3. lemoHCTpHpYET pa3paboTKH, KOHCYIJIBTaluii ¢
0PUINYECKOI TIOHNMaHUE 3HAUCHUS W oopmireHus 1 BEIYIIUMHU
JesiTeJIbHOCTH. CYIIHOCTH MPEe3eHTANN paboTozmaTensamu,
MIPE/ICTaBUTENIBCTBA TIPAB IOPUANIECKHX 00beANHEHUAMHU
U UHTEPECOB TPaKAaH U 3aKIIFOUYCHUN 1 paboTonaTernei
opraHusaluii B cynax, KOHCYJIbTalluil; | OTpaciu, B KOTOPOH
rOCyJIapCTBEHHBIX Baaners: BOCTPEOOBaHEI
oprasax, opraHax MPAKTHIECKUM BBIITYCKHHUKH.

MECTHOTO OTIBITOM

CaMOYTIpaBIICHNS, 03HAKOMIICHUS,

OpraHU3aIHAX. (ukcamumy,

CHCTEMaTU3aluH 1

BOCIIPOU3BEICHUS

nHdopmarmu o

nmpoLuenypax,

TEXHOJIOTHSIX

pa3paboTKH,

odopMieHHS U

MPE3eHTAINN

IOPUANIECKHX

3aKIIFOUEHUH U

KOHCYJIbTallUH.

B pavkax wu3ydaemMoW JUCHUIUIMHBI BEAETCS BOCHUTAaTeNbHas paboTa,
HampaBjeHHas Ha Y/JOBJIETBOPEHHE IOTPEOHOCTE M HWHTEPEcOB O0OYYaroIerocs B
COOTBETCTBHU C KYJIBTYPHBIMH IIEHHOCTSMH, KOTOpas CIIOCOOCTBYET (OPMHUPOBAHHUIO
JUYHOCTH, CIIOCOOHOW CaMOCTOSITEIbHO pemaTh MNpoecCHOHANbHbIE 33Jaddl |
NPUIEP)KUBATHCS AKTUBHOM I'pak/laHCKON MO3UIIMU B OOLIECTBE.

[lenpto  BocIMTATENbHOM  pPabOTHl  ABISETCA  MPO(ECCHOHATBLHO-TPYI0BOE,
Ipa)X/1aHCKO-TIPaBOBOE, TOCYAapCTBEHHO-NATPUOTUYECKOE, JTYXOBHO-HPaBCTBEHHOE W
T'YMaHUTApHO-ICTETUYECKOE BOCIUTAaHWE, B paMKaX KOTOPBIX OCYIIECTBISCTCS
¢dopMHupoBaHHE WHCTPYMEHTAIBHBIX W CHCTEMHBIX 3HAHMH M YMEHHH B paMKax
KOMIIETEHIIMH, MO3BOJSIONINX BBITYCKHUKY YCIEHNIHO paboTaTh B H30paHHOU cdepe
npo¢eCCHOHAIBHOM AeATENIHOCTU M OBITh BOCTPEOOBAHHBIM Ha PHIHKE TPY/A.




2. PACHPEAEJIEHUE YACOB JUCHUIIJIMHBI 11O ®OPMAM U BUJAM

PABOT

I[J'ISI (bOpMI/IpOBaHI/IH BbIIICYKA3aHHBIX KOMIIETCHLIUM B paMKax OUCHUIIINHBI

((BaH_[I/ITa ImpaB HOTpG6PIT€JI€ﬁ» IMPUMCHSAIOTCA MCTOIBI AKTUBHOI'O/ HHTCPAKTHBHOI'O

00yJeHUSI.

Tabmuna 3

Ba3oBble pa3aesibl AUCHUINJIMHBI M BUIbI YUeOHOH padoThl, peKOMeHyeMble J1JIst
HU3YYeHUsI CTYJIeHTaM 04HOii opMbl 00yUeHusi

Bunsbl yueOHoii padoThI,

BKJIIOYAS
CaMOCTOSITeJIbHYIO ®opMBbI TEKYIIEr0 KOHTPOJIsA
N Tembi padoTy CTYAeHTOB U ycrneBaeMocTH
I /;[ AMCHHILIMHBI TPYAOEMKOCTH (B
3.e1./9acax)
Bcero | /3 | /3 | c/p
1. Tema 1.
3aKOHOIaTEIBCTBO O 3alUTE MPaB 11 1 1 9 Pedepar
norpeduTenen
2. Tema 2. Pedepat
INpaBo noTpebuTenei Ha 12 1 2 9 Teopernueckuii onpoc
HaJJIeKalllee KauecTBO TOBAPOB, «Mo3roBoii WTypm»
paboT 1 ycimyr [IpakTHYecKoe 3aJaHue
3. Tema 3.
IIpaBo motpedureneii Ha Pecpepar
©e30MacHOCTh TOBApOB (pabor, 12 1 1 10 TeopeTuaecknii onpoc
yeryr) Kpyrisiii cToi ¢ npeacTaBuTensiMu
PocnotpebHamzopa
4. Tema 4. P
[IpaBo motpebuTeneit Ha 12 1 2 9 eep ar
Teopernueckuii onpoc
WHPOPMAITHIO
5. Tema S.
[IpaBo moTpedurenei Ha Pedpepar
BO3MEIICHNE Bpe/a, MPUINHEHHOTO 11 1 1 9
[pakTHyeckoe 3agaHue
BCJIEJICTBHE HEJOCTATKOB TOBapa
(paboThI, ycIyTH)
6. Tema 6.
3amura npaB noTpeduTeNeH B 12 1 2 9 Pedepar
cily4ae mpuoOpETeHUs TOBApOB TeopeTnueckuii onpoc
HEHA IJIeXKAIIEro Ka4ecTBa
7. Tema 7.
3amuTa npaB NoTpeOUTENeH npu
BBITIOJTHEHUU paboT U OKa3aHUH Pegepar
yCIyT 12 1 1 10 TeopeTtnueckuii onpoc
[pakTHyeckoe 3agaHue
8. Tema 8. Pedepar
CynebHas 3aiuTa npas 12 1 2 9 TeopeTnueckuit onpoc
norpeduTenei [IpakTHueckoe 3agaHue
9. Tema 9. Pedpepar
T'ocynapcTBeHHas 1 o0IIeCTBEHHAS 14 2 2 10 Tecr
3alIUTa NpaB NOTpeOuTeIeH




®opMa HTOTOBOT0 KOHTPOJIA

3aver

Bcero na qucuumiauny «3amura
npas noTpeduTeIeiD

3/108 | 10 |14 |84

Tadoauna 4

ba3oBble pa3aciabl TUCHUIIJIMHBI 1 BUABI yqeﬁnoii paﬁoTbI, PEKOMECHAYEMBIC IS
H3YyYCHUS CTYACHTAM OYHO-3204YHOM OPMBI oﬁyquml

Buasbi yueoHoii padoTsl,

BKJIIOYAs
CaMOCTOSITeJIbHYIO DopMBbI TEKYLIET0 KOHTPOJIS
N Tembl padoTy CTY/IeHTOB H ycrneBaemMocTH
I /;1 AUCHHILIMHBI TPYAOEMKOCTH (B
3.e1./4yacax)
Bcero | a/3 | m/3 | c/p
1. Tema 1.

Pedepat
3aKOHOAATENBCTBO O 3aLIUTE NIPaB 11 1 1 9 bep
norpedurenen

2. Tema 2.
IIpaBo moTpeduTEICH Ha 2 Pedepar
p P 12 1 9 «Mo3roBoit mTypm»
HaJyIexKalIee KauecTBO TOBAPOB,
[IpakTHueckoe 3aganue
paboT u yciyr
3. Tema 3.
N Pedepar
[IpaBo motpebuTeneit Ha 1 .
12 1 10 Kpyrastit cron ¢ npeacraBuTensiMu
0e30macHOCTh TOBapoB (pador,
PocnotpebHamzopa
yeuyr)
4. Tema 4. Pedepar
[IpaBo motpedureneii Ha 12 1 2 9 p
WHPOPMAIHIO
5. Tema 5.
IIpaBo morpebureneii Ha
P P Pedepar
BO3MEIIICHUE Bpeaa, MPUIMHEHHOTO 11 1 1 9
[IpakTHueckoe 3aganue
BCJIEJICTBHE HEJOCTATKOB TOBapa
(paboThI, ycIyTH)
6. Tema 6.
3amura npas noTpeduTenel B 12 1 2 9 Pedepar
cllydae mpuoOpETeHHs TOBAPOB
HEHA IJIeXKAIIEro Ka4ecTBa
7. Tema 7.
3amura npaB noTpeduTenel npu 12 1 1 10 Pedepar
BBITIOJTHEHHU padOT M OKa3aHUU [pakTHyeckoe 3agaHue
yCIyT
8. Tema 8. ) Pedepar
Cynebnas 3ammra npas 12 1 9 p
. [pakTH4eckoe 3agaHue
norpedurenen
9. Tema 9. Pedepar
l'ocymapcTBeHHas u 001IeCTBEHHAS 14 2 2 10 Tecl;
3aIIMTa MpaB NOTpeOuTeNneH
®opmMa UTOTOBOI0 KOHTPOJIS 3ayer

Bcero Ha IuCHMILUIUHY «3amuUTa
npaB noTpeduTeei

3/108 | 10 | 14 | 84

3. CTPYKTYPA Y COJEP)KAHUE TEOPETUYECKOM YACTH KYPCA
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B npemnaraeMom pyKOBOJCTBE MPUBOAUTCS COJEpKaHUE AYIUTOPHBIX 3aHSITHI
JUTSI OCBOCHUSI MaTePUaJIOB TUCHHUILIINHBI.
Tema 1. 3aKoHOAATENBCTBO 0 3aLIUTE NPAB MOTPeOUTEIeH

[IpaBoBoe perynupoBaHH€ OTHOLIEHWH B 00JacTH 3aIlMThI MpaB MOTpeOUTENEH.
3aKOHOJATENBCTBO O 3aLIUTE IpPaB MOTpeOUTENEeH Kak CHCTEMa HOPMATHUBHBIX AKTOB:
MeXayHapoaHble 1oroBopsl Poccuiickoit @enepannu, penepaibHble HOPMAaTUBHbBIE AKThHI
(3aKOHBI, HOpMAaTHBHbIE aKThI, NpuHUMaeMble IIpaBurenscrBom P®) u HOpmMaTHBHBIE
aKThl OPraHOB MECTHOT'O CaMOYTIPABIICHUS.

CTpyKTypa 3aKOHOJIaTENbCTBA O 3aLIUTE [PaB NOTPEOUTENEH: 3aKOHOAATEIBCTBO,
pEryIHpYIOIIee OTHOIIEHUS C Y4aCTUEM MOTPpEeOUTENEH, 3aKpETIAIOIIEee OCHOBHBIE ITpaBa
notrpeOuTesnell U JOrOBOPHBIE OTHOILIEHMSI, 3aKOHOAATEIbCTBO O T'OCYJapCTBEHHOU WU
OOLIECTBEHHOM 3alllUTEe ITpaB MOTpeOUTENEN.

JleiicTBue 3akoHOJAaTeNbCTBA O 3amUTe npaB mnorpeduteneid. Ilonsatus
«TOTPEOUTENBY, «U3FOTOBUTEIDY, «IIPOAABEL», «HUCIIOIHUTENbY», «YHNOJHOMOYEHHAs
U3roTOBUTENEM (IPOAABIIOM) OpraHU3alMs WM YIOJIHOMOYEHHBIH H3TOTOBUTENIEM
(MpoiaBLOM) HMHJIMBHUAYAJIbHBIM MNPEAIPUHUMATENb», «UMIOpPTEp». [ocygapcTBEeHHbIE
OpraHbl, OCYIIECTBIISIOIINE 3aIMUTy KOJUIEKTUBHBIX HHTEPECOB MOTpEOUTENEH;
00111eCTBEHHBIC O0BEAUHEHUS TOTPEOUTEIICH.

Tema 2. IIpaBo norpeduTesIeii Ha HAVIeAKALee KA4eCTBO TOBApOB, padoT U YCJIyr

[TpaBoBO€ MOHSATHE KauecTBa TOBapoOB, padOT U yciyr. HopmaTtuBHble JOKYMEHTHI,
ompeensionue TpeOoBaHUsI K Ka4ecTBY TOBapoB, paboT u yciyr. [IpaBoBble crocoOb
OTIpeJIeNIeHHs KauecTBa TOBapoB (paboT U yCIIyT), KOTOphIe 00513aH 00€CTIeYnTh MPOAaBel]
(ucionuurtens). OmnpeneneHne KayecTBa TOBapoB, pabOT W yciayr B JOrOBOpE.
OmnpeneneHue kKadecTBa TOBApOB, pabOT M yCHyr B ciydyae, €ClId OHO JOTOBOPOM He
OTIPEJICNICHO.

Tema 3. IIpaBo norpeduTesieit Ha 6€e30MaCHOCTH TOBAPOB (PadoT, yciayr)

[IpaBo motpebuTeneit Ha 0€30MaCHOCTH TOBApOB (paboT, yCIyr) Ais >KU3HH,
3I0pOBbsl U MMYUIECTBAa NOTpeOuTeNel, a Takxke okpyxatouieil cpensl. ConepikaHue
nmpaBa Ha Oe3omacHOCTh. IloHaTHe O€30macHOCTH TOBapoB  (paboT,  yCIyr).
['ocynapcTBeHHOE 0OecTieueHrne 6e30MacHOCTH TOBapoB (paboT, yCiyr).

CpoK TOJTHOCTH M CPOK CIYKObI — CpeJICTBO OOecredueHus: 6€30MacCHOCTH JKU3HU,
310pOBBs ToTpeduTeneid. [ToHsATHS cpoka TOAHOCTH U CpoKa CIIyk Obl. OTBETCTBEHHOCTh
W3TOTOBUTENICH (MCMIOIHUTENEH) 32 Bped, MPUUMHEHHBIN MOTPEOUTENI0 B TEUEHUE CPOKA
cyxk0bl U cpoka romHocTu. [lociencTBus MCHONB30BaHUS MOTPEOUTENIEM TOBAPOB
(paboT) MO UCTEUEHUHU CPOKa CIY>KOBI M CpOKa TOTHOCTH.

[TpaBuia monp3oBaHusl ToBapaMmu (paboTamu, yciayramu) — CpecTBO oOecredeHus
0€30MacHOCTH KU3HU U 3710pPOBbsl HOTpeOUTENEH.

Hubie cpeacTa obecrieueHnst 0€30MaCHOCTU KU3HU U 3/I0POBbS MOTPEOUTENECH.

Tema 4. IIpaBo norpedureieit Ha HHGOPMaLUIO

O6mme TpeOoBaHUS, TpPEAbIBISEMblE K TMPEIOCTABIAEMONW TMOTPEOUTENIO
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uHpopmanmu. JlocroBepHocTh uHpOpManuu, ee nojaHota. DopMmbl J10BEACHUS
uHpopMalMM 10 NOTpeOuTeNs: YCTHas, MHCbMEHHas, JEMOHCTpalMs TOBapa.
Harnsgaocts um moctynmHOCTh (OpMBI  TOBeACHUS HHPOpPMALKMK OO MOTpeOHTENS.
Nudopmanust 06 u3roroButene (MCIOTHUTENE) U MPOJAABIEe ToBapa (paboThl, yCIyTH).
Undopmanust o pexume padorbl. CriocoObl JoBeneHUS HHPOpPMALMU 10 CBEACHUS
noTrpeouTenei.

WNupopmanus o ToBapax (padortax, yciyrax). O6mue TpedoBaHusl, IpeIbsABIsSIEMbIE
K uHpopMamuK O ToBapax (paborax, yciayrax). TpeOoBaHHS, NpEeIBIBISIEMBbIE K
uHpoOpMallMU O NPOAYKTax muTaHus. TpeOoBaHus, mpenbsBiseMble K UHPOPMALMHU O
HENPOJOBOJIbCTBEHHBIX ToBapax. MuHdopmauus o pabortax (ycmyrax). CnocoObl
JIOBEIeHNs HH(OpMAIK 0 ToBapax (pabdoTax, yciayrax) A0 CBEAEHUS OTPEOUTENEH.

[IpaBoBble MOCIENCTBUS HENPEACTABIECHUS HH(GOPMAUM WIA HPEAOCTaBICHUS
HEJ0CTOBEPHOM WJIM HETIOJHON MH(OPMALIUH.

Tema 5. IIpaBo norpeduTeseii Ha Bo3MellleHHe BpeAa, IPUYMHEHHOI0 BCJIeCTBHE
HEI0CTATKOB TOBapa (padoThl, yCJIyI'H)

Bo3mernienue Bpena, MpUYMHEHHOTO MMYIIECTBY. Pasmep u dopma Bo3MelIeHUs
BpeJa, IPUYMHEHHOTO UMYIIECTBY. Bo3MelieHre Bpeaa B HaType.

Bosmernenue Bpeaa, MpUUUHEHHOTO 370pOBbi0. OCOOCHHOCTH BO3MEILICHUS BpEa,
MPUYMHEHHOTO 3/I0POBBI0 HECOBEPILICHHOJIETHUX.

Bo3menienue Bpena, MpUYMHEHHOTO KU3HH. PasMmep Mmojyiexaiero BO3MEIICHHIO
BpeJa, MOPSI0K U CPOKU BO3MEIICHUS.

Jluna, umeroniye mpaBo TpeOOBATh BO3MEIICHUS Bpea.

Jluna, kotopble 00s13aHbBI BO3MECTUTh IPUUMHEHHBIN Bpe/I.

JetictBust  (Oe3eCTBUSA), KOTOPBIE pPacCMaTPUBAIOTCS 3aKOHOJATEIHLCTBOM O
3alllUTe TIpaB TMOTpPeOUTENe B KadyecTBE HApyIICHUS TMpaBa TNoTpeOuTened Ha
0€30MMaCHOCTh KU3HU U 370POBbSI.

OTBETCTBEHHOCTh TPOJaBIa (M3TOTOBUTENS, HMCIOJHUTENSA) HE3aBHCUMO OT €ro
BUHBL. OOCTOSTEILCTBA, OCBOOOXKIAIOIIME MPoiaBIa (M3rOTOBUTEINS, UCIIOJHUTEIS) OT
OTBETCTBEHHOCTH, 32 MPUUUHECHHBIN BPE/I.

[TonsiTue MopanbHOTO Bpeaa. Pazmep u popma Bo3menieHus: MOpaJIbHOTO Bpeaa.

Tema 6. 3amurTa npaB norpedureJieil B cjiyuae NnpuodpeTeHnsi TOBapoB
HEHA/JIeKAIero Kayecrna

[TocnencTBus npoakxu TOBapOB HEHAJUIEKAIEro kauecTBa. [IoHATHS: «HEeq0CTaTKH
TOBapa», «CYIECTBEHHbIE HEJOCTATKU TOBapa». OOLIMe MOCIeCTBUS MPOJAXH TOBApPOB
¢ HegocraTtkamu. [lopsgok Oe3BO3ME3NHOTO ycTpaHeHusi HenoctatkoB. Copa3mepHoe
YMEHBIIIEHHE LIEHbI 3a ToBap. [lopsaaok 3aMeHbl TOBapa HEHaAexkallero kayecrsa. OTkas
MOTpeOUTeNsE OT UCIMOJHEHHUS JIOTOBOpa M BO3BpAT YIJIAYEHHOM 3a TOBap JCHEKHOM
CYMMBI.

[TocnencTBust mpuoOpeTeHns: HeTOOPOKAUYECTBEHHBIX MPOJOBOIBCTBEHHBIX M MHBIX
TOBapOB, HA KOTOPbIE YCTAHABINUBAIOTCS CPOKU I'OJTHOCTH.

KoMy u rne mpeabsBisitoTcsi TpeOOBaHMS MO TMOBOJAY HEHAJISKAIIEro KauecTBa
NpUOOPETEHHBIX TOBApOB?

[Topsimok mpeabsBICHUS W PAcCMOTPEHUs TpeOOBaHMU MOTpeOuTeNel MO MOBOAY
KayecTBa MPUOOPETEHHOI'0 TOBapa. YCIOBHUS, MPU KOTOPBHIX TpeOOBaHUSA MOTpeOUTENs
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NOJJIEKAT yNOBICTBOPEHUIO. YCTaHOBJIEHME IIPUYMH BBIXOJA TOBapa u3 CTPOS,
BO3HUKHOBEHHS HEJJOCTATKOB.

Cpoku oOHapyKeHHUS HEAOCTAaTKOB, HAIMYHE KOTOPBIX JaeT MOTPEOUTEIIO MPaBo Ha
npexbsBIeHUE TpPeOOBaHMU IO IOBOAY KadecTBa NpHOoOpeTeHHoro TtoBapa. OOuue
Cpoku. ['apaHTUIHHBIN CPOK U CPOK TOJTHOCTH.

[TpaBoBbIe TOCHEACTBUS OOHAPYKEHHUS HETOCTATKOB 110 UCTEUEHUHU OOIINX CPOKOB
WIM TapaHTUWHOTO Cpoka. OCHOBaHUS OTBETCTBEHHOCTHM M3TOTOBUTENS 32 TaKue
HEJOCTaTKH.

VMyiiecTBeHHass  OTBETCTBEHHOCTh 3a  HAapyILIEHHE CPOKOB  BBIIIOJIHEHHS
TpeOoBanuil norpedutend. [lonstue HeycToiiku. Pasmep HeycTOMKM M TOPSIOK €€
UCUMCIIEHUsT W ymiaTel. VHbBlE MOCIEACTBUS HApYUIEHUS] CPOKOB BBINOJIHEHUS
TpeOoBaHUH TOTPEOUTEIIS.

OOmeH TOBapoB Haajexallero kadectBa. llepedeHb TOBapoB, KOTOpbIE HE
nojuexar oomeny. Ilopsnok oOMeHa TOBapoOB HaAJIeXkKAIIEro KauecTBa.

[TpaBuna mpojakxu OTAENBHBIX BHJIOB TOBAapoOB. /JIMCTaHIIMOHHBIN crIOCOO MpOoAaKu
TOBapOB.

Tema 7. 3ammTa npas noTpeduTeeil NPU BHINOJIHEHUN PA0OT M OKAa3aHUM YCJIYT

OO0s13aHHOCTH MCTIOTHUTEIS 3aKITIOYUTH JOTOBOP Ha BHITIOJHEHHE PadOT M OKa3aHue
yciyr.  OTBETCTBEHHOCTh HWCIIOJIHHUTENS 3a OTKa3 OT 3aKJIIOYEHHs JIOrOBOpA.
HopMaTuBHbBIE aKThl, peryaupyrollue MpaBuia BBHIIOJIHEHUS OTACIbHBIX BHJIOB padoT,
OKa3aHUe OT/IETbHBIX BUJOB YCIYT.

Cpoku BbITIONTHEHUST paboT (okazanus yciyr). [lopsimox ompeneneHus: CPOKOB
BBINOJIHEHHS PA0OT (0KazaHus yciayr). CpokM Havaia ¥ OKOHYaHHS BBITIOJIIHEHHS PadoT.

[TocnencTBusi HapylIeHUs] WUCIIOJHUTEIEM CPOKOB BBITIONIHEHHUs paloT (OKa3zaHus
yCIIyr). YMEHbIIIEHHE BO3HArpaxxaeHus 3a paboTy (ycnyry). OtTka3 morpeOutesns oT
UCTIOTHEHUS J0TOBOpa. Bo3memenue yObITKOB.

[TocnencTBusi oOHApYKEHUsI HEIOCTAaTKOB B padote (yciyre). YCIOBHS, KOTOPHIM
JIOJDKHO COOTBETCTBOBATh KauyecTBO PA0OTHI (YCIYrW), U TMOPSIOK MX 3aKPEIUICHHUS.
be3Bo3me3nHOE  yCTpaHEHHWE HEJAOCTAaTKOB. YMEHBIICHHE BO3HArpaXJCHUS  3a
BBINIOJTHEHHYIO paboty (ycayry). Otka3 mnoTpeOuTenst OT HUCHOJIHEHUS JOroBopa.
Bo3mernienne yOBITKOB.

Cpoku oOHapy»eHHUsi HEJOCTAaTKOB B pabote (yciyre), Haluuue KOTOPBIX JaeT
NOTPEeOUTEITIO MPABO MPEABSIBUTH TPEOOBAHMS 110 TTOBOY KaueCTBa BBHIMIOJIHEHHBIX PadoOT
(ycnyr). O6mue cpoku. ['apaHTUIHBIN CPOK.

CpokHu yCTpaHEHHsSI HEJOCTATKOB BBHITIOJHEHHON paboOThl (OKa3aHHOW YCIyTH).
Cpoku yIOBIETBOPEHUS OTACIBHBIX TPEOOBAHUI TOTPEOHUTEISI.

Tema 8. CyneOHas 3amuTa npaB noTpeduTeIe

[ToncyaHOCTB rpa’KJaHCKUX €T 10 3aluTe mpaB norpeduteneid. OOIeCTBEHHbIE U
TFOCYAApCTBEHHBIE OpraHbl, KOTOpPbIE BIPaBE MPEABABIATb HCKM B 3alllUTy IIpaB
norpeOuTenei.

OcBoboXxAeHNE MOTpeOUTENeH OT YIIaThl TOCYAaPCTBEHHOMN MOUUIUHBI.

dopma u coaepkaHrue UCKOBOIo 3asiBieHMs. CpOKH pacCMOTPEHUs AeIl.

[TepecmoTp cyneOHBIX pelIeHUH.
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Tema 9. 'ocynapcrBeHHasi M 001IeCTBEHHAS 3aIMTA NIPaB NoTpeduTE el

['ocynapcTBeHHass  3ammura 1npaB  norpebuteneid.  denepanbHblii  opraH
UCTIOJTHUTEIBHON BJACTH 1O KOHTPOJIO (HAag30py) B 00JacTH 3amIUTHl  TpaB
notpebureneit (ero TeppuTopuanbHbie opranbl). Ero 3amaun u ¢ynkuuu. HHble
(denepanbHble OpraHbl HMCIOIHUTENBHON BJIACTH (WX TEPPUTOPHUAIIBHBIE OpraHbl),
OCYLIECTBIISIIOIIME (PYHKIMU [0 KOHTPOJI U HaA30py B O0NAacTH 3allUThl IIpaB
noTpeduTenei 1 6e30MacHOCTH TOBApOB (padoT, yeuyr). Mx 3amaun U GyHKIIUH.

CopepxaHue rocyJapCTBEHHOI'O KOHTPOJS W Haa30pa B O0JAacTH 3alllUThl MpaB
noTrpeouTenei.

OO0s3aHHOCTh ~ M3TOTOBUTENS.  (MCIIOJIHUTENS, MPOJAABIA,  YIOJIHOMOYEHHOMH
OpraHu3aliy WIH YIOJIHOMOUYEHHOTO MHAUBUAYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA)
10 TMpPEeAOCTaBIEHUI0 HH(OpMaK (eaepaibHbIM OpPraHaM HCIOJHUTEIbHOW BIIACTH,
YIOJHOMOYEHHBIM Ha MPOBEJEHUE rOCYJAapCTBEHHOIO KOHTPOJS M HaJa30pa B oOyactu
3aIlUTHI MIpaB NoTpeduTeneit (MX TeppUTOpUaTILHBIM OpraHam).

[TonHOMOYMST BBICHIMX HCIOJHUTEIBHBIX OpPraHOB TOCYIAapCTBEHHOW BIACTU
cyowsekToB Poccuiickoit denepannu B 001acTh 3a1UTHI [IpaB NOTPEOUTENEH.

[TonrHoMOuUMsT OpraHoB 1O 3allMTE€ TMpaB MOTpeOUTENed TpU  MECTHOU
aJIMUHHUCTPAIUH.

OOmiecTBeHHass 3amuTa TpaB mnoTpeodurteneir. [lomHomMounst 0OIIECTBEHHBIX
opraHu3aui NoTpeOuTeneu.

4. CTPYKTYPA Y COJIEP)KAHUE NPAKTUYECKOM YACTHU KYPCA

3anaHus 1/l MPAKTUYECKUX 3aHATHH, B T.4. B ()OpMe NPAKTHYECKOI MOATOTOBKH

B npeanmaraeMom pyKOBOJICTBE MPUBOAMUTCS COACPKAHUE ayTUTOPHBIX 3aHATUH U
3a/laHui U1 CaMOCTOATENbHOM (JoMalIHel) paboThl O YKa3aHHBIM pa3zeliaM.

IIpakTnyeckue 3aHATUSA

Tema2. IlpaBo noTpeduTesieil HA HAJIEKALLee KAYECTBO TOBAPOB, PadoT U yCJIyr
Bomnpocsl 1u1st 00cyxaeHu.

1.IlonsATHE «KauecTBay» TOBAPOB, pabOT, YCIIYT.

2. TpeGoBaHUs K KaueCTBY TOBApOB (padoT, yciyr).

3. Ponib noroBopa B onpenenennu TpeOOBaHUN K KQ4eCTBY.

4. Kakue TpeGoBaHUsI OTHOCATCS K 00s13aTeTbHBIM TPEOOBAHUSM K KaYeCTBY?
5. Kakumu cpenctBamu obecrieunBaeTCsl HajIexkKaIlee KaueCTBO TOBAPOB MPH
MOJTOTOBKE MX K peanu3aiuu?

Tema 3. IIpaBo norpeduTesieil Ha 6€30MACHOCTH TOBAPOB

(pador, ycayr)
Bomnpocsl qu1s o0cyxaeHus.

1. [Tonatue «6e3omacHOCTH» TOBAPOB, paboT, yciIyr?
2. IIpaBoBO€ peryaupoBaHUe CPoKa CIYXKObI U CPOKA TOTHOCTH.
3. CpeacrBa obecrieueHust 0€30MaCHOCTH KU3HU U 3I0POBbs OTPEOUTEINEH.
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Tema 4. IIpaBo norpeduresei Ha HH(popManuI0
Bomnpocsl 1uist 00CyxaeHuA.

1. [ToHsiTHE TOCTOBEPHOM M MOTHOW HHPOPMAITUH.

2. Coneprxanue nHGopManuu 00 U3rOTOBHUTENE, TIPOIABIIE, UCIIOTHUTEIIE.

3. Coneprxanue nHGOpManuu o ToBapax (padborax, ycimyrax).

4. ®opma u criocoObl T0BeACHHUS HHOPMAITUU JI0 TOTPEOUTENCH.
5.0TBETCTBEHHOCTH 32 HEMpPEeICTaBIeHNE HH(POPMAIIUU WIIH MIPEA0CTABICHUE
HEJ0CTOBEPHOM WJIM HETIOJHOM MH(POPMALIUH.

Tema S. [IpaBo noTpeduTeieilt Ha Bo3MellleHNe Bpeaa, IPUYUHEHHOT0 BCJIeACTBHE
HEI0CTATKOB TOBapa (padoThl, yCJIyIrH)
Bomnpoce! 1u1st 00CyK1eHus

1. OTBeTCTBEHHOCTS 3a BpE/, IPUUMHEHHBIN UMYIIECTBY OTpeOUTENEel BCleACTBHE
HEJIOCTATKOB TOBapa, pabOThI, YCIYTH.

2. OTBETCTBEHHOCTH 3a Bpe.l, MPUIUHEHHBIN 3/TOPOBBIO MIOTPEOUTETIS.

3. OTBETCTBEHHOCTH 32 BpeJl, MPUUUHEHHBIN )KU3HHU TOTPEOUTEIS.

4. CyObeKThl OTBETCTBEHHOCTH B Cllydyae IPUUYMHEHUS Bpeaa MoTpeOUuTeNto.

Tema 6. 3amurTa npaB norpeduTesieil B ciyyae NpUoOpeTeHNs: TOBApOB
HeHa/lJIesKalero KayecTsa
Bomnpocel 1u1st 006cy:x1eHus

1. ITocnencTBust poaku TOBAPOB HEHAJIEXKAILETO KaueCTBa.
2. llpegpsaBnenue TpeOOBaHUI MPH MPOJAKE TOBAPOB C HEAOCTATKAMH.
3. Cpoku oOHaApYKEHUS HEAOCTATKOB U TIOPSIOK UX UCUHUCICHHUS.

4. TlpenbsiBinenue norpeduresemM TpeOOBaHUS MO MOBOJY HEIOCTATKOB, OOHAPYKEHHBIX
10 UICTEYEHUH TAPAHTUMHOTO CPOKA.

5. Pacuersl ¢ morpeOuTeneM Mpu 3aMeHE TOBapa W PACTOPKEHUU JOrOBOpa KyIUIU-
MPOJAXKH.

6. O6MeH 10OpOKaYeCTBEHHOTO TOBApA.

Tema 7. 3amura npas norpeduTe/IeH NPU BHINOJHEHUH PA00T U OKa3aHUHU YCJIYT
Bomnpocsl qu1s o0cyxaeHnst

1. TIpu kakux yCIIOBUSIX UCHIOJHHUTENb HE BIIPaBe OTKA3aThCs OT 3aKII0UYECHHUS JOr0OBOpPa
Ha BBHITIOJIHEHUE paboT (0Ka3zaHue ycayr)?

2. Cpoxu BbINOJIHEHUS paOOThI (YCIAYTH) U MOCIEICTBUS UX HAPYIICHUS UCTIOTHUTEIIEM.
3. IlocnencTBust oOOHapyKEHUsSI HEJOCTATKOB B paboTe (ycmyre).

4. Cpoku 0OHapyXeHHsI HEJJOCTaTKOB B paboTe (yciyre).

5. YcioBus OTBETCTBEHHOCTH UCIIOJIHUTENS 32 HEAOCTATKU, OOHAPYKEHHBIE 110
UCTCUCHUH OOIINX U TaAPAHTUHHBIX CPOKOB.

6. B xakoM mopsiike OCYIIECTBISIOTCS pacdeThl MOTPEOUTENS 32 BHIOJTHEHHYIO padoTy

(yemyry)?
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Tema 8.CyneOHas 3amura npas norpeduresiei
Bomnpoce! 1u1st 00Cy:x1eHus

1. B kakoii cyn noTpeburens BpaBe 0OpaTUTHCS C UCKOBBIM 3asBIICHUEM?
2. B xaxom mopsiike BO3MEIIAIOTCs CyIeOHBIC PacX0abl?

3. Kakue TpeboBaHus NpeabSIBIAIOTCS K MCKOBOMY 3asIBICHUIO?

4. KaccalmmoHHBIH MOPSAZ0K IEpeCMOTpa PEIICHHS Cyaa.

Tema 9.'ocynapcTBeHHasi M 001IeCTBEHHAS 3a1MTAa MPaB NOTpPedUTe el
Bomnpoce! 1u1st 00CyK1eHus

1. ®epnepanbHble Opranbl UCIIOTHUTEIHHOM BJIACTH MO KOHTPOJIIO (HAA30py) B 00J1acTH
3aIUTHI [IpaB NOTpEOUTENEN.

2. [TonHOMOYMS TOCYAAPCTBEHHBIX OPTraHOB, OCYIIECTBISIONIUX KOHTPOIb 32
0€30macHOCTBIO TOBApOB (PaboT, yCIIyr).

3. Kakue caHKIIuu MpUMEHSFOTCS TOCYIapCTBEHHBIMH OpPraHaMU K H3TOTOBUTEIISIM
(MCTIONMTHUTENSIM, TIPO/IABIIaM) 32 HapyIIEeHUE TIpaB moTpedurtenen?

4. [TonHOMOYMS OPTaHOB IO 3aIIUTE MPaB MOTPeOUTENEH MPU MECTHOU aIMUHUCTPALIUH.
5. [TomHOMOUMS OOIIECTBEHHBIX OpraHU3alNil TOTpeOuTENEH.

5. METOANYECKUE YKA3AHMUS 110 OCBOEHUIO JUCHUIIJINHBI

OOydJaromumcsi BaXHO YSCHUTH TEXHOJIOTHIO OCBOCHHSA Y4eOHOTO MaTepuana.
JlaHHbIE METOJMYECKHUE PEKOMEH K MO3BOJIAT MOHTh, KaK MPaBUIbHO OPraHU30BaTh
CBOE Yy4yeOHOE BpeMs, HAYyUHUTbCA HCIOJIb30BAaTh pPa3iMuHble (OpMbI OOydeHHUS IS
ONTUMAIBHOTO OBJIAJICHHSI 3HAHUAMH TO0 TpeameTy. OOBIYHO B BY3€ HCIIOJIB3YIOTCS
cienyrome GopMbl 0O0yUSHHS: JIEKIUS, TPAKTUUECKHUE 3aHATHS, OCBOCHUE TI0CCapus U
T.JI.

JUIsl yCTIeNTHOTO OCBOEHUS JUCHMIUIMHBI OOyYalOUIMica JTOJMKEH MOCeIaTh BCe
BUJBl AyTUTOPHBIX 3aHSATHH, BECTH KOHCIEKTHI JEKIIMOHHBIX M MPAKTUYECKUX 3aHATUH;
CBOECBPEMEHHO TOTOBUTHCS K AYAMTOPHBIM 3aHATHSAM, HCIIONB3YS COOTBETCTBYIOIINE
METOMYECKHE MaTepualbl, y4eOHYIO0 U UCCIIEIOBATEIbCKYIO JINTEPATYPY U COOCTBEHHBIE
KOHCTICKTHI; BBITIOJTHATH MPEIyCMOTPEHHBIE YYEOHBIM TUIAHOM BHUABI paboT, JOMAIIHUE
3aJaHUsl Ha OCHOBE COOTBETCTBYIOUIMX METOJMYECKHX MaTepuajoB, a IMpH
BO3HHUKHOBEHUHU BOIPOCOB 00pAIAThCs K MPENoAaBaTesto 32 KOHCYIbTAIlUeH.

Pabouas npoepamma  paer mnpenacraBieHue 00 oOmEeld  TPYJOEMKOCTH
JUCLMIUIMHBI, KOJMYECTBE M TeMax JIeKIMOHHBIX, MPAKTHYECKUX 3aHATHH, o0beme
CaMOCTOATEIbHON pabOTHI.

OOyuatomuiicss mpu momomu Pabodyeild mporpamMmbl y3HaeT, Ha (HopMHUpOBaHUE
KakuX  OOINEKYNbTYpHBIX,  OOIIENpPO(ecCHOHANBHBIX W NPOPECCHOHAIBHBIX
KOMIIETCHIIUH OpUEHTHPOBaHA AMCIUIUIMHA H YeM B PE3YJIbTaTe OCBOCHUS TUCITUILTAHBI
00yJaronuecss CMOTYT OBJIAJICTh.
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PaGouass mporpamma BBOAWUTCA B Y4€OHBIM MpPOIECC VIS PELIEHUs CIEAYIOIINX
3ajay:

— OCBOEHHE OOYyYalOIIMMHUCSA B PEKUME CaMOCTOSATEIbHOM PabOThl JUCIUILUIMHBI
IIPH YYACTHUHU TIPETIOIaBaTEeNsl B KAYECTBE KOHCYIbTAHTA;

— cucTeMaTu3anus yueOHoi paboTsl 00y4aroInXcs B TEYEHUE CEMECTPA;

— pa3BUTHE MOTUBALIUU OOYYECHHS Yy 00YJarONINXCs;

— MPUBHUTHE 00YJAIONIMMCS HABBIKOB COBEPIIICHCTBOBAHUS M CAMOOOpa30BaHNS,

— BOBJICYEHUE OOYYAIOIIErocs B KauyeCTBE AKTHUBHOTO YYaCTHHKA B OTKPBITYIO
KpeaTUBHYIO 00pa30BaTENbHYIO CPEy;

— amanrtanus OOYyYaromMXCs K YCJIOBHSM JIEATEIHRHOCTH B WH()OPMAIIMOHHOM
oO01ecTBe.

PaGouass mnporpaMMa TIOMOXET O3HAKOMHUTBCS C TEMATHKOM JIEKIUH W
IIPAaKTUYECKUX 3aHATHM.

TemaTtnueckoe IJIaHUPOBAHUE TMIO3BOJSET OMNPEICIUTh KOJIUYECTBO BpPEMEHH,
OTBEJICHHOTO JUISl OCBOCHHS TEM B ayJAHTOPHOM IOPSJAKE, a TaKKe PEKOMEHIOBAHHOE
KOJIMYECTBO BPEMEHH JIJISI CAMOCTOSITEIIBHOTO 3aKPETUICHUS WIH U3yYEHUS TEMBI.

Jlexyuu, ucnop3yeMble B y4eOHOM Ipoliecce, MOTYT ObITh HECKOJBKHX BHIIOB:
BBOJIHBIC, TEMaTHYECKHE, 0030pHBIC, MPOOIECMHBIC, UTOTOBBIC.

Beoounas nexyus 3HAKOMHUT CTYACHTOB C MIPEAMETOM, IIEJIbIO U 3a7]a4aMi y4eOHOTO
kypca. IlpemoxaBatenr B oOmmMXx ueprax 0003HA4YaeT CTPYKTYpy TOro MaTepuana,
KOTOPBI OYyJeT M3y4aThCs; PEKOMEHIYET Y4YeOHYIO JHUTEepaTypy; YTOUHSET IMpaBHiIa
B3aMMOOTHOIIIEHUN CTYJEHTOB M JIEKTOPA, PErjJaMeHT KOHCYIbTAllMi MperojaBaTelis,
YCIIOBUS IMTPOMEKYTOYHOTO M HTOTOBOTO KOHTPOJIS 3HaHWU. Kak mpaBuito, mepBas JCKIUs
HOCHUT BBOJHBIN XapakTep.

Temamuueckue nexyuu TOCBSIIAIOTCS pa300py KOHKPETHOM Tembl. OTinyaeTcs
JIOTUYECKUM E€AWHCTBOM H 3aBEPIICHHOCTHIO Marepualia. B  OTICNBHBIX CITydasix
JOTYCKaeTCs TEPEeHOC YacTH MaTepualia Ha CIeAYIOUIylH JIeKIuio. bonbimas yacTe
JIKIUHN TI0 U3y4aeMOU TUCIUTUTMHE OTHOCUTCS K TEMAaTUYECKUM, JIMOO MPOOIEMHBIM.

Ob30pHas nexkyus TPEICTABISAET MOBEPXHOCTHOE M3II0KEHHE OOJBIIOTO 00bema
y4eOHOro Marepualia, IOCBAIIEHHOTO pa3neny (pasaenam) aucuuriuHbl. OOBIYHO
UCIIOJIb3YeTCsl B YUEOHOW MporpaMMe 3a09HOTO OT/ACIICHUS B (UHAIC dK3aMCHAIIMOHHON
CECCHUH 10 JIUCIUILTUHAM, TIPETYCMATPHUBAIOIINM MPOJAOHKCHIE U3YUCHHS B CIICTYIOMEM
cemecTpe. JIeKuu Takoro poja MOMOTAlOT COPHUEHTHPOBATH CTYJCHTOB HA HM3yueHUE
HOBOTO MaTrepuaia, OINpeAeIUTh HauboJee CIOXKHBIE BOMPOCH], Tpedyromue Oomee
TIIATETLHON MPOPabOTKH.

IIpobnemuvie nexyuu TPEANOTAralOT HU3JIOKEHHE Y4eOHOro maTepuaia B ¢gopme
MIOCTAHOBKHM MPOOJIEMBI, C H3JI0KCHUEM YCIIOBUH €¢ BO3HUKHOBEHUS, CIIO)KHOCTEH
pemenus. [logoOHBIE JEKIMHM, KaK TPABWIIO, BBI3BIBAIOT TBOPYECKYIH) AaKTUBHOCTH
crynentoB. [Ipeamonaraercs, 4To CTYIEHTHI YK€ OBJAJEIU OINPEJCICHHBIM ypPOBHEM
3HAHHK, MOTYT HE TOJIBKO BOCIIPUHSATH PA3IMYHBIC TOUYKU 3PEHUS YUCHBIX, HO M BBIPA3UTh
CBOE OTHOIIICHUE K MPOOJIeMe 1 apryMEHTUPOBATH MO3HUIIUIO.

Umoeosas nexyus 3aBepiiaeT oOydeHHWE MO H3ydaeMOW AWCIUIUIMHE. B Hei
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KpaTKko 0003Ha4ar0Tcs 6a30BbIE aCMEKThI, PACCMOTPEHHBIE B paMKax y4eOHOro ceMecTpa,
M3JIararoTCsl OCHOBHBIE ACIIEKTHI U METOIbI HAYYHBIX UCCIIEAOBAHUM.

[Ipennonaraercsi, 4YTO CTYAEHTHl JOJDKHBI CaMOCTOSITENIbHO —J0pabaThIBATh
y4eOHBI MaTepuan, pacCMOTPEHHBIH B  JIEKHIMOHHOM mopsake. g  3toro
PEKOMEHIYETCSl pa3leNuTh TETpajb UId KOHCIEKTa JEKUWA Ha TpU yacTu. 2/3 nucra
UCMOJIb30BaTh A (PUKCAMM JIEKIIMU MPEenoJiaBaTelis, a Ha OCTaBILICHCS 4acTu JenaThb
BBIITMCKU—/IONIOJIHEHUSI 110 TEME M3 PEKOMEHJOBAHHON y4yeOHOW M HCCIEN0BATEIbCKON
JUTEpaTypbl, MPaBOBBIX AaKTOB; BHOCHUTb HH(OPMALMIO, HE 3aTPOHYTYIO B JIEKIMH.
Takoro poja «yCOBEPIIEHCTBOBAHHBIE» KOHCIEKTHI JIEKIUN IO3BOJIAT CTYACHTY HE
TOJILKO IIOBTOPHUTH MAaTEPHUANI, PACCMOTPEHHBIM B JICKIIMOHHOM IMOPSAJIKE, HO BIYMYHUBO
U3Yy4UTh Y4eOHBIM M OMOJIHMUTENbHBIN MaTepual, U, CIeAO0BaTEeNbHO, MOJYy4YUTh Oolee
KaueCTBEHHBIEC 3HaHUS.

Eme omHoll m3 GopM ayauTOpHON pabOTHI ABISIOTCS HPAKMUYECKUE 3AHAMUAL
OcHOBY pPabOTBI COCTaBJISIET CaMOCTOSITENIbHOE M3y4YEHHME CTYAEHTaMH IO 3aJaHUI0
IpernojaBaTess OTAENbHBIX BOMPOCOB, MPOOJIEM, TEM C MOCIEAYIOIUM O0(OPMICHUEM
MaTepualla B BUJ€E JOKJIaAa, COOOLIEHHS U UX COBMECTHOE 00CYKICHHE.

[IpakTHueckue 3aHATUS SBISIOTCS JEHCTBEHHOM (opMOii MPUOOIIEHNUS CTYIEHTOB
K MCIOJIb30BaHNUIO HOPMATHBHBIX IPABOBBIX AKTOB M UCCIIEA0BATENBCKON JTUTEPATYPHI HA
Hay4HOM ocHoBe. Yaie Bcero HcCmoib3yercss JUO0 BONPOCHO-OTBETHas (opma, 6o
oOcyxaeHue pedepaTtos, pabota B MaJbIX TPYIIaX, IPOBEACHNUE POJIEBBIX UTP U T.[.

[TogroroBka K MNpPaKTUYECKUM 3aHATHSAM OCHOBaHa Ha IUIAHE, ONPEIEICHHOM
npenojaBaTesieM K Kaxaon teme. Kaxaas TeMa NpakTHYeCKUX 3aHATUH CONPOBOKIAETCS
IepeyHEeM HOPMATHBHBIX IPABOBBIX AKTOB, a TaKKe Y4eOHON U HCCIIEeI0BaTEIbCKON
JUTEPATYpPhl U METOIUYECKUMHU PEKOMEHTALIMSMU.

IIpouecc MOATrOTOBKM K IPAKTUYECKOMY 3aHATHIO BKIIIOYAET 3HAKOMCTBO C
COOTBETCTBYIOLIEH TEeMOH B ydyeOHMKE, HM3y4y€HUE HCCIEAOBATENbCKON JIUTEPATYPHI,
aHaJIU3 MPABOBBIX AKTOB, PELLIEHUE Ka3yCOB.

IIpn MoAroTOBKE K NPAKTUYECKUM 3aHATHUAM CIEAYET BECTH KOHCIEKTBI, KOTOPbIE
NPEJICTAaBISAI0T COOOW pa3BepHYTHIM IJIaH OTBETa Ha BOIPOC, HO HE MCUEPIBIBAIOLIUI
oTBeT. TakuM KOHCIEKTOM, a TaKXe HOPMAaTHBHBIM MAaTEpHUAJIOM CTYAEHT BIIpaBe
IIOJIB30BAaThCSl BO BPEMsl OTBETAa Ha NPAKTUYECKOM 3aHATHM. B TO ke Bpems, cieayeT
3aMETUTh, YTO CTYACHT HE JOJDKEH 3a4MUThIBaTh KOHCIIEKT OTBeTa. OH MOXET JIMIIb
ONUPAThCA HA HETO, YTOOBI HE MOTEPSITh HUTh PACCYKICHHUS.

JInst BeleHNWsT KOHCIEKTOB NPAKTUYECKUX 3aHATHM CIIEIYET 3aBECTU OTACIBbHYIO
terpanb. lIpemonmaBarens INEpUOAUYECKH IPOBEPSAET KA4eCTBO IIOATOTOBKH K
NPAKTUYECKUM 3aHATHIM, COOMPast KOHCTIEKTHI.

Ecnu cTyneHT mpomycTWsl MHpakTHUeCKOe 3aHsITUE, TO OH O053aH SIBUThCA Ha
KOHCYJIBTALlMIO K MPENOJABATEII0, IPEABIBUTE CBOW KOHCIIEKT I10 ITPOMYILIEHHON TEME U
OTUYUTATKLCS B YCTHOU (hopMme.

[lenp KaxxI0ro cCTyAeHTa — MPOSBUTH CBOM 3HAaHMUS BO BpEMsS IPOBEACHUS
NpakTUYecKuX 3aHATHH. Ilpn 3TOM MOryT HCHONB30BaThCA CaMble pa3sHOOOpa3HbIC
¢dbopMbl pabOThI: BBICTYIUICHHME B KayeCTBE OCHOBHOI'O JIOKJIaJ4MKa, BBICTYIUICHHE C
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pedepatoM, ydacTHe B JAHMCKYCCHSIX M KpYIJBIX CTONaX, (opmMa «BOMPOCOBY,
JIOTIOJTHEHMSI, pELIEHHE Ka3yCOB, MOATOTOBKA CXEM, TaOJIML], MHTEJUIEKT—KapT U JIp. DTO
npuaaeT yueOHOMY 3aHSITUIO XapaKTep KOJIJIEKTUBHON paOoThl, MOBHIIIAET BHUMAHUE U
UHTEPEC CTYJIEHTOB.

Beryniienne  Ha  IpakTUYECKOM — 3aHATHUM  HOCUT,  MPEUMMYILIECTBEHHO,
T0OpOBOJIBHBIN XapakTep. CTyAeHT, jKeNaloluii OTBETUTh Ha BOMPOC IJIaHa, 3aHUMAET
MeCTO 3a Kadeapoil 1 BBIIOJIHAET (PYHKLHIO OCHOBHOIO JOKIaA4uKa. Ero peus He MOXET
MPephIBaThCS, TINOO0 KOMMEHTHPOBATHCSI.

[Tocne okOHYaHMS BBICTYIUIEHHSI CTYJIEHTHI TPYIIbI BOPABE 33aTh JOKIATUUKY
BOIPOCHI YTOUHSIOIIEr0 XapakTepa, JUO0 OOpaTuTh BHHMMAaHHME HA CJIA00 OCBEIICHHbIE
acnekTsl Tembl. [Ipy 3TOM mpenogaBaTenb OLEHHUBAET «KayecTBO» BONpPOCOB. OHU HE
JOJKHBI TyOJIMpOBaTh 03BYYEHHBIH MaTepHall, CoAepKaTh OJHO3HAYHBIX OTBETOB (Ha —
HET), JOJKHBI OBITh KOPPEKTHO CHOPMYIMPOBAHBI U COOTBETCTBOBATH BOIIPOCY IJIaHA.

Ecnu BHManue ydeOHOM TpymIibl BO BpeMsl BRICTYIUIEHHSI OCHOBHOTO JIOKJIaunKa
paccestHO, TO IpenojaBaTelb MPEJOCTABISIET EMy CaMOMY NIpaBo cPOPMYIUPOBATH Pl
BOIIPOCOB, U aJIpECYET UX KOHKPETHBIM CTYJEHTaM.

[Ipn HeoOXOAMMOCTH TpernojaaBaTellb 3aJacT BOIPOCH JOKIAAUUKY, JHOO
CTyJICHTaM.

ACTIEKTBI, HE OCBEUIEHHbIE OCHOBHBIM JOKJIAJIUYUKOM, pAacCMaTpUBAIOTCA B
KauecTBe JAONOJHEHUW K oTBeTy. llocie 3Toro rpymnma mepexoguT K pacCMOTPEHUIO
CJIEAYIOIIETO BOIIPOCA.

[IpakTuyeckoe  3aHSATHE  3aBepIIaeTCS  MOJBEACHHEM  HMTOTOB  pabOTHI.
[IpenonaBaTenb pe3rOMUPYET PACCMOTPEHHBIE ACMEKTbl TEMBI, OTBEYAET HA BOIPOCHI
CTYJIEHTOB, aHAJIU3UPYET pabOTy BCell yueOHOM IpyMIbl U OTAEIbHBIX CTYACHTOB.

B coorBerctBun ¢ TpedoBanusiMu PI'OC BO mno paHHOMY HarpaBJiICHHIO
NOJIFOTOBKHM peanu3alusi KOMIETEHTHOCTHOTO TMOJX0Ja MpeayCcMaTpUBaET UIMPOKOE
UCTOJIb30BaHUE B y4EOHOM IpOIIECCe AKTUBHBIX M MHTEPAKTUBHBIX (HOPM MPOBEACHUS
3aHATHUI B COUYETAHUHU C BHEAYJTUTOPHOU pabOTOM C 1eNbio (POPMHUPOBAHUS U PA3BUTHS
poQeCCHOHANTBHBIX HABBIKOB 00YJaIOIIUXCS.

[Tpu peanuszanyu pa3iIuYHBIX BUAOB y4eOHOI paOOTHI MCMONB3YIOTCS 3aHATUS B
UHTEpaKTUBHOU (opme. HWNHTepakTuBHbIE (OPMBI NPUMEHSIOTCS TMPU NPOBEICHUU
ayJIMTOPHBIX 3aHATUN, TPU CAMOCTOSITEJILHOW paboTe CTYIEHTOB M APYTHUX BHJIAX
y4eOHBIX 3aHITHH.

OO6pa3oBaTenbHBIN MPOIECC OPTaHU30BaH TaKUM OOpa3oM, YTO MPAKTUUECKH BCE
y4aluecs: 0Ka3bIBalOTCSl BOBJIEUEHHBIMH B IIPOLIECC MTO3HAHUS, OHM UMEIOT BO3MOXKHOCTh
MOHUMATh U PeQIIEKTUPOBAThH MO MOBOAY TOrO, YTO OHH 3HAIOT U AyMaioT. CoBMecTHas
NEeSTENbHOCTh CTY/IGHTOB W TMpernojiaBatensi B Ipollecce TMO3HaHUsS, OCBOEHUS
0o0pa30BaTeNbHOrO MaTepHaja O3Ha4aeT, 4YTO KaXKIblii BHOCUT CBOM OCOOBIH
WHIMBUYaJbHBIA BKIJIAJ, HIET OOMEH 3HAHUSAMHU, UACIMHU, CIIOCOOAMM JIESTEIBHOCTH.
[TpuueM, TPOUCXOIUT 3TO B aTMocdepe T00pOKeNaTENbHOCTH U B3aUMHOM MOAIEPKKH,
4YTO TM03BOJSIET HE TOJBKO IIOJIy4aTb HOBOE 3HAaHWE, HO U pa3BUBAET caMy
MO3HABATEIbHYIO JESITEIbHOCTD, IEPEBOAUT €€ Ha Oosiee BHICOKHE (POPMbI KOOTEpaluu U
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COTPYIHUYECTBA.

K 4ucny ucnonb3yeMbIX NMpU OCBOCHHH JTUCIUIUIMHBI WHTEPAKTHBHBIX (HOpM
OTHOCSITCSI: KPYTJIble CTOJIbI, MOPTHOINO0, MPOOIEMHBIE JIEKIUHU, MPOOIEMHBIE CUTYAIIUH,
JICJIOBBIE MTPBI, POJICBBIC UTPHI, pad0Ta B MaJIBIX TPYIIIAX U JIp.

lenosas uepa — 3T0 METOJ TPYNIOBOTO OOYYEHHUS COBMECTHOM NIESITEIIbHOCTU B
npolecce penieHus o0IuX 3a/1a4d B yCIOBUSX MAaKCUMAaJIbHO BO3MOXKHOTO MPUOIMKEHUS
K peaJbHBIM TIPOOJIEMHBIM CcHTyalusiM. Hawamy [enoBod Wrpsl  MpPEIIIecTBYET
U3JI0’KEeHUE TPOOJIEeMHON cuTyaluu, (GopMUpoOBaHUE 1€ U 3a/a4 UTPbl, OpraHU3aIus
KOMaHJ U ONpeJeleHre HX 3aJaHuil, YTOYHEHHE pOJIM KaKIOTO W3 YYaCTHHKOB.
B3auMoneiicTBie y4YaCTHUKOB UIPHl  ONpPEAENsAeTCs MpaBUIaMHU, OTPaKaOUUMU
dakTUYeCKoe MOJI0KEHHE JIeTl B COOTBETCTBYIONIEH o0nactu nearensHocTh. [logBeneHue
UTOTOB M aHAJIU3 ONTUMAJIbHBIX PEIICHHI 3aBEPIAlOT JEIOBYIO UTDY.

C momoIpio E€0BOM HUIPhl MOXHO OMNPEACNIUTh: CIIOCOOHOCTh aHATM3UPOBATH
cOOCTBEHHBIE BO3MOKHOCTH M BBICTAaUBaTh COOTBETCTBYIOIIYIO JIMHHUIO TIOBEJCHUS;
CIOCOOHOCTh aHAIM3UPOBATH BO3MOKHOCTH W MOTHBBHI JIPYTHX JIFOJACH W BIIUATH Ha WX
MOBEJICHUE.

Kpyenwiti cmon — wmeponpusaTde, Kak MPaBUIO, HA KOTOPOE MPUTIIAIIAIOTCS
OKCIIEPTHI U CHECIIHAIACTHI U3 Ppa3HBIX chep MeaTeTbHOCTH ISl OOCYKICHUS aKTyalbHBIX
BOIIPOCOB.

JlanHast Mozenb OOCYXIEHUS MpPOOJIEeMbl XapaKTepU3yeTCs  CICAYIOIIMMHU
MpU3HAKAMU: 1eJdb OOCYXJCHHS — OOOOmMTh HUAEeM W MHEHHUS OTHOCUTEIHHO
oOcyx/aeMoil TpoOIeMbl; BCE YYACTHUKH KPYIJIOTO CTOJAa BBICTYMAIOT B POJHU
MIPOTIOHEHTOB (TOT, KTO MOJJCPKUBAET U apryMEHTHUPYET Te3UC B JedaTax M JOJIKEH
BBIpa)XaTh MHEHHE IO TIOBOJIY 00CY’K/1aeMOTr0 BOIIPOCa, & HE IO MOBOY MHEHHUM IPYTUX
YYaCTHUKOB); BCE YYACTHHKU OOCYXKICHHS pABHONPABHBI, HUKTO HE HMMEET IpaBa
JUKTOBAaTh CBOIO BOJIIO U PEIICHUS.

Moseosoti wmypm (anra. brainstorming) — omepaTUBHBI METOA pEIICHUS
npoOsieMbl Ha OCHOBE CTUMYJIUPOBAHMS TBOPUYECKONW aKTHBHOCTU, IPH KOTOPOM
y4aCTHUKAM OOCYKJICHMs MPEJJIararoT BbICKA3bIBATh KaK MOXKHO OOJbIIEE KOJIMYECTBO
BApUAHTOB PEIICHUS, B TOM YHCIE CaMbIX (DaHTACTUYHBIX. 3aTeM M3 OOIIero 4mcia
BBICKAa3aHHBIX HJIeH OTOMpaloT HauboJiee ylauyHble, KOTOPhIe MOTYT OBITh UCIIOJIb30BAHBI
Ha TpakThKe. BKiIrouaeT JSTam SKCIEpTHOW OLEHKU. B pa3BuTOM BHE Mpesrnosaraet
CHUHXPOHU3ALMIO JEUCTBUH YYAaCTHUKOB B COOTBETCTBUU C PACIIO3HABAEMOM UMHU CXEMOU
(oGpa3om) orieHMBaeMoro mpoiiecca (processpatternrecognition).

Memoo nopmdponuo (uran. portfolio — mnoprdens, anrin. — mnamka s
JTOKYMEHTOB) — COBpeMeHHas oOpa3zoBareibHasi TEXHOJOTHUS, B OCHOBE KOTOPOU
UCIIONIB3YETCS METOJI ayTEHTUYHOTO OIICHHWBAHUS PE3yIbTaTOB 0Opa3oBaTEIbHOU U
npodecCHOHABHON AESITEIIbHOCTH.

[Toprdonmo paccmartpuBaercs kak mnomOopka Hamboyiee 3HAYUMBIX paboOT U
OT3BIBOB Ha HUX. B Bek MH()OPMAIIMOHHBIX TEXHOJIOTHH U 3JIEKTPOHHOW KOMMYHHKAITUU
HACTOSATENILHO PEKOMEHAYETCS, YTOOBI CTYIAEHTHI pPa3BUBAIM OHJIAWH-TIOPT(OIHO
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(anmekTtponHoe). CTyaeHTaMm TIpeajiaraeTcs TmopaboTaTh B OMOJMOTEKE W CO3/1aTh
nopT¢oaro Hanboiee 3HaAYNMbIX HAYYHBIX TPYAOB MO 3aJaHHON TeMe.

IIpobnemnas cumyayus(«kec-cTaan») — COBOKYITHOCTh YCIOBHH, 00CTOATENLCTB,
XapaKTEePU3YIOMMNX TaKOW THUMN y4yeOHON WM Tpo(ecCHOHAIBHOU NESITeNbHOCTU, MPHU
KOTOPOM TOSIBJISIETCS TOTPEOHOCTh B OCBOGHHMM HOBBIX 3HAHUH WIM CIIOCOOOB
nesitenbHOCcTU. [IpoOnema, mpuHSATas K pEHICHUIO, U €CTh MpOOJIeMHas CHUTYallus.
VYKa3aHHBI METOJ IIMPOKO HCIOJIB3YETCA MPU PEIICHWU CUTYaTHBHBIX 3ajad («Keic-
3aJIaHHI»).

Tpenune — BUIl yueOHON MOATOTOBKH CTY/ICHTA, 3aKIIOUAIOIIUICS B 3aKpEIICHUH
OPUOOPETEHHBIX Ha 3aHATUAX 3HAHUM M YMEHUH IO U3y4aeMOW TeMe Ha NpUMepe
pelIeHus Wi aHaln3a npodeccuoHaIbHO-OpPUEHTUPOBAHHBIX BonpocoB. KoHeuHas 11eib
J000r0 TPEHHWHTa — TMepexoj] OT KaTeropuu «3HAHUE» U «yMEHHE» K KaTeropuu
«BTIAJICHUEY.

Ponesas uepa — mnpeamonaraer HadMuMe CIOXKHOM 3amaud (mpobieMbl) u
pacrpesieJieHre poJjiell MEXIy YYacTHHUKAMH €€ PEIICHHs, a TaKKe B3auMOJCHCTBHE
YYAaCTHHKOB UTPOBOTO 3aHATHS, B YaCTHOCTH MPOBEICHUEM TUCKYCCHH.

Hapsiny ¢ aynmutopHoit paboToil 1715 CTyIeHTa NPU U3YYSHHUH TUCITUTUIMHBI 0C000€
3HaYCHHE HMEET CaMOCTOsITeNIbHAs paboTa B COOTBETCTBHH C MPEIYCMOTPEHHBIM
y4eOHBIM IUTAHOM pacIipe/ieicHUEM BpEMEHU. MeTOoAnYecKre pPEeKOMEHIAIUU T10
OCYIIECTBJIICHUIO CaMOCTOSITENIbHOM paboOThl TpEJCTaBICHBl B pazjaene «Y4yeOHOo-
METOJINYECKOE 00ECTICUEHNE CAMOCTOATEILHON PabOThI 00YUYAIOLTUXCSI».

6.YYEBHO-METOANYECKOE OBECIIEYEHUE
CAMOCTOSTEJBbHOMN PABOTHI OBYUAIOILIUXCS

CamocTosTenbHas paboTa IPOBOAUTCS C LIENbIO: CUCTEMATU3ALUU U 3aKpEIICHUs
NOJYYCHHBIX TEOPETHMYECKUX 3HAHUH M MPAKTHUECKUX YMEHHH OOy4arommxcs;
yrayOJaeHusl U pacIIMpeHHs] TEOPETUYECKUX 3HAHUM CTY/IEeHTOB; (OpMHUPOBAHUS YMEHUN
UCIOJIb30BaTh HOPMAaTHBHYIO, NPAaBOBYIO, CIPABOYHYIO JIOKYMEHTAIUIO, Y4eOHYIO0 U
CHENMAJIbHYIO0 JIUTEPaTypy; Pa3BUTHS IO3HABATENIBHBIX CIIOCOOHOCTEH M aKTUBHOCTHU
o0y4JaIuxcsi: TBOPYECKOM HWHULMATUBBI, CaMOCTOATEIbHOCTH, OTBETCTBEHHOCTH,
OpPraHMW30BaHHOCTH; (POPMHPOBAHHME CAMOCTOSATEIBHOCTH MBILIUIEHUS, CIIOCOOHOCTEH K
CaMOpPa3BUTHIO, COBEPILIECHCTBOBAHUIO u caMOOpraHu3alny; Pa3BUTHIO
HCCIIEA0BATENBCKUX YMEHUN CTYACHTOB.

@dopMbl M BUIBl CAMOCTOSITENIHON pPAaOOTHl CTYACHTOB: UTEHHUE OCHOBHOW U
JOTIOJIHATENIbHOM  JINTEPAaTypbl — CAMOCTOSITEIBHOE HM3Y4YEHHUE MaTepuayia 1o
PEKOMEHAYEeMbIM JIUTEPATYpPHbIM HCTOYHHMKAM; paboTa ¢ OMOIMOTEYHBIM KaTaJOrOM,
CaMOCTOATENBHBI  TOA00pP HEOOXOMUMOW  JuTepaTypbl; paboTa CcO  CIOBapeM,
CIOPABOYHUKOM;  TOHUCK  HeoOxonumoW  uHpopmanuu B cetd  VIHTepHerT;
KOHCIIEKTUPOBAHNE UCTOUYHUKOB; pedeprupOBaHNE HCTOYHUKOB; COCTABIICHHE aHHOTAIIMN
K MPOYUTAHHBIM JMTEPATYPHbIM HMCTOYHMKAM; COCTABJICHHE PELIEH3UH U OT3bIBOB Ha
NPOYUTAHHBIA MaTepuai; COCTaBJIeHHE 0030pa MyOJUKalMi MO TeMe; COCTaBICHHE U
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pa3paboTka TEPMUHOJOTHYECKOIO CJIOBapsl; COCTABICHHE XPOHOJIOTMYECKOW TaOJIMLIBI;
cocraBienue OubOnuorpadgum (OmOmmorpaduyeckold KapTOTEKH); IOATOTOBKA K
pa3iauuHbIM (opMaM TeKylled M INPOMEXYTOUYHOW arrecTauuu (K TECTUPOBAHMIO,
KOHTPOJIbHOW paboTe, 3K3aMEeHy); BBIMOJHEHHUE JOMAIIHUX KOHTPOJIbHBIX paloT;
CaMOCTOSTEIbHOE BBIOJIHEHUE MPAKTUUECKUX 3aJJaHUI PENPOAYKTUBHOTO THMA (OTBETHI
Ha BOIIPOCHI, 3314y, TECTHI; BBIMOJIHEHNE TBOPUYECKUX 3aJaHUN).

TexHonorust OpraHu3alMM CaMOCTOSATEIbHOW pPAOOTBI CTYJEHTOB BKIIIOYAET
UCMOJb30BaHUE  MH(DOPMALMOHHBIX U MaTE€pPUAIBHO-TEXHUYECKHMX  PECypCOB
00pa30BaTENBHOIO YUPEXKACHUSA: OUOINOTEKY C YUTAJIBHBIM 3aJI0M, YKOMIUIEKTOBAaHHYIO
B COOTBETCTBHM C CYUIECTBYIOIIMMH HOPMaMH; y4e€OHO-METOAMYECKYI0 0a3zy yueOHBIX
KaOMHETOB, KOMIIBIOTEPHBIE KJIACChI C BO3MOYKHOCTBIO paboThl B MIHTEpHET; ayauTopun
JUIS. KOHCYJIBTAllMOHHOM JIeATEIbHOCTH; Y4eOHYI0 M yUeOHO-METOAMUYECKYIO JIUTEpaTypy,
pa3pabOTaHHYIO C YY4E€TOM YBEJIMYEHUS JOJIM CAMOCTOSTENBbHON paboThl CTYAECHTOB, U
MHBIE METOAMYECKHE MATEPHAJIBI.

[lepen BBINIOJIHEHHEM CTYACHTAMHM BHEAyJIUTOPHON CaMOCTOSTENbHOW padOThI
IpernojaBaTesib MPOBOJAUT KOHCYJIBTUPOBAHUE IO BBIMOJHEHUIO 33JaHUs, KOTOPBIN
BKJIIOYAET 1I€JIb 3aJaHUsA, €r0 COJAEp)KaHWE, CPOKU BBINIOJHEHUS, OPUEHTHUPOBOYHBIN
00beM paboThl, OCHOBHBIE TpeOOBaHUS K pe3yJibTaTaM paldoThl, KPUTEPUU OLEHKH. Bo
BpeMsI BBIIMOJIHEHUSI 00YYarOIMMUCS BHEAyIUTOPHOW CaMOCTOSATENbHON padOThl U MpHU
HEOOXOJMMOCTH TMpenojaBaTelb MOXET MPOBOAUTh WHAMBHIYaJbHBIE U TPYIIIOBBIE
KOHCYJIbTallUU.

CamocrosiTenpHass paboTa MOMET OCYIIECTBISATHCA HHAUBUAYAIBHO WU
rpynnamMy CTYJEHTOB B 3aBHCHUMOCTHM OT LIE€JIU, O00beMa, KOHKPETHOM TeMaTHKU
CaMOCTOSITEbHON PabOThl, YPOBHS CIOXKHOCTH, YPOBHSI YMEHUI CTYIEHTOB.

KonTponbs camocTosTeabHON pabOThl CTYIEHTOB MPElyCMAaTPUBAET: COOTHECEHHE
COJIep KaHMsI KOHTPOJISI C LEeNIMH OO0ydeHUs; OObEKTUBHOCTb KOHTPOJIS; COOTBETCTBUE
IPEIbABIAEMBIX 33JJaHUI TOMY, YTO MPEIOJAracTcs NPOBEPUTb.

JUiss CTyIeHTOB AHEBHOM (GopMbl OOydeHHUs MpeaycMaTpHBAaeTCs IPOBEICHHE
NPAKTUYECKUX 3aHATHUNA, B XOJ€ KOTOPBIX OCYIIECTBISIETCS HE TOJIBKO YTriIyOJIeHHOE
U3yYEHUE TEOPETUYECKUX M HAyUHBIX MpoOJieM, HO U TNPHOOpETEHUE NPAKTUYECKUX
HABBIKOB I10 MCIIOJIb30BAHUIO MOJIOKEHHH 1eHCTBYIOLIEr0 HAJIOMOBOIO 3aKOHOIATENbCTBA
U JIpyTUX HOPMAaTHBHBIX aKTOB B 3TOH cdepe Mo pa3peuieHUI0 IOPUAMYECKHUX 3a1ad U
KOJUIM3UH.

@DopMBbI KOHTPOJISI CAMOCTOSITEIbHON PabOThI: IPOCMOTP U MPOBEPKA BHITIOJIHEHUS
CaMOCTOATEIbHON paboOThl MperojaaBareneM; 0oOCYKICHHE Pe3yJbTaTOB BBHITOJHEHHON
pa®oOThl Ha 3aHATUM; NPOBEAECHUE YCTHOTO ONpOCa; OpraHM3alus U MPOBEICHHE
WHAUBUAYAJbHOTO coOeceoBaHus; OpraHM3aluss M MpPOBEJEHUE COOEeCce0BaHUs C
IpyNIoW, IPOCMOTP MPE3EHTALIUY.

Memoouueckue pexomenoayuu no 6bINOJIHEHUI0 RPAKMUYECKUX 3A0aHUll,
PeuieHuI0 cumyayuoHHbIX 3a0a4
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[IpakTnueckue 3aJaHusg W CUTYallMOHHbIE 3aJayd HANpPAaBJICHbl Ha IMOJITBEPKICHUE
TEOPETHUYECKUX  TOJOXKEHHUH W  (QOpMHpPOBAaHME yMEHHH W  HABBIKOB, Kak
npodeccuoHaNbHBIX  (YMEHUN BBIMOJIHATH OINpEACNICEHHbIE JEWCTBHS, OIeEpaluu,
HE0OXoAuMbIe B MPO(ECCHOHATBHON ACSTEIbHOCTH), TaK U YYEOHBIX (YMEHHH pemiaTh
3a/a4u, u Jap.).

[ToaroroBka K BBINOTHEHUIO MPAKTUYECKUX 3aJaHUI M PELICHUIO CUTYaIl[MOHHBIX
3aJa4 3aKJI0YaTcs B CaMOCTOSATEIbHOM M3YYEHHU TEOPUM IO PEKOMEHAYEeMOM
auTepatype (BKJIIOYas HOPMATHBHO-TIPABOBBIE AaKThl), MPEIyCMOTPEHHOW paboueit
nporpaMMoii. B pamMkax ocBoeHUs! JUCHHUILIMHBI, B OLIEHOUHBIX CPEACTBAaX U MaTepuanax
NPHUBEACHBl MPAKTUYECKUE 3a/laHus, HUCXOJsd M3 TEMAaTHYECKOro COJEp)KaHusd Kypca
y4eOHOM TUCIUTUIMHBI «3alUTa MpaB MOTpeOuTeNeH».

BrinonHeHne npakTUYECKUX 3aJaHMil, pelIeHue 3aJad KaxIblM CTYJEHTOM
OCYIIECTBIISIETCSI MHAMBUIYAIBHO C YYE€TOM METOJUYECKUX YKa3aHHUl 0 OCBOEHUIO
JUCUUTIIAHBI.

[TpakTyeckue 3aaHus, a TaK K€ pEeIICHUE 3a7a4 CYUTAIOTCS BBIIOJTHEHHBIMU, €CIIM OHU
NpE/ICTaBICHbl, MPOBEPEHbl  IpENnojaBaTeieM M  COOTBETCTBYET  KPHUTEPUSIM,
ornpeenseMbiM (POHIOM OIICHOYHBIX CPEJICTB.

B ciaywae oTcyrcTBHA < Ha  3aHATUSAX 1O JO0OOW  MpPUYMHE — WIH
HEYJIOBJICTBOPUTEIILHOM pe3yJIbTaTe BBIMOJHEHUS MPAKTHUECKOH pabOThl CTYIEHT
JIOJDKEH BBINOJIHUTH COOTBETCTBYIOLME 3aJlaHMs], PEIINTh 3aJlaud B COOTBETCTBUU C
U3y4aeMoi TeMoi yueOHOM NUCUUITIMHBI «3alluTa IpaB MoTpeOuTeIeii».

Memoouueckue pexomenoayuu no HAaRUCAHu peghepama, OoKnaoa

3amauamu HanucaHus pedepara SBISIOTCA:

— Hay4uTh MaKCHMaJbHO BEpPHO TepeAaTb MHEHHS aBTOPOB, Ha OCHOBE padoOT
KOTOPBIX CTYJIEHT MUIIET CBOM pedepart;

— HAYYUTh IPAMOTHO M3JIaraTh CBOKO TMO3WIIMIO MO aHAJIM3UpyeMoil B pedepate
npobieme;

— MOATOTOBUTh K  JaJbHEHWIIEMY  YyY4acTHUIO B  HAyYHO-TIPAKTHUYECKHUX
KOH(pEPECHITUAX, CEMUHApaX U KOHKYpPCax;

— YACHUTH IUIsI ce0sl M WM3JIOKHTh MPUYMHBI CBOETO corjacus (HECOTNIacus) ¢
MHEHHUEM TOTO WM MHOTO aBTOpPA IO JAHHOU MpodiieMe.

Tembr pedepaToB mpeyaraer npemnoaaBaTeib, OJHAKO CTYJICHT BIPaBE BHIOPATH
st pepepara Mr00YI0 APYTy0 TeMy B Tpeleiax MporpaMMbl y4eOHOW UCIUTUIHHBIL.
BaxxHo mpu STOM y4YUTBHIBaTH €€ AaKTyallbHOCTh, HAy4HYI0 pa3paboTaHHOCTb,
BO3MOXXHOCTh HAaXOXJICHHUS HEOOXOIUMBIX MCTOYHUKOB JIJII M3YUYCHUS TeMblI pedepara,
UMEIOIIUECS Y CTY/ICHTA HaYalIbHbIC 3HAHUS U JINYHBIA UHTEPEC K BRIOOPY TaHHON TEMBI.

[Toce BBIOOpa Tembl pedepaTra COCTaBISETCS TMEPEYCHh HCTOYHUKOB
(MoHOTpaduii, HAYYHBIX CTAaTel, 3aKOHOJATCIbHBIX M WHBIX HOPMATHUBHBIX MPABOBBIX
aKTOB, CIPAaBOYHOW JHMTEpaTyphl, cojepxkamiei kommeHTapun). Ocoboe BHUMaHUE
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clenyeT oOpaTUTh Ha MCIOJb30BAaHUE 3aKOHOB, MHBIX HOPMATHBHBIX MPABOBBIX aKTOB,
JIEUCTBYIOIIMX B IOCHEAHEN PEIAKIINH.

Pedepar — aT0 camocrosiTenbHas yuyeOHO-UCCeIOBaTeNbCKass paboTa CTyJeHTa,
IJIE aBTOpP PACKpBIBAET CYTh HUCCIEIYyeMOW NpOOJIEMbI, NPUBOJIUT Pa3IUYHBIE TOUYKU
3peHus, a TaKKe coOCTBEHHBIE B3IJIsAAbl Ha Hee. CopepxaHue MaTepuasa J0JKHO ObITh
JIOTUYHBIM, U3JI0’KEHUE MaTeprajia HOCUT IPOOIEMHO-TTIOMCKOBBIN XapaKTep.

[Ipumepnble sTanel paboThl Hajx pedeparom: (GopMyIupoBaHHE TeMbl (Tema
JOJKHA OBITh aKTyaJbHOM, OPUTMHAIBHOW M MHTEPECHOU MO COAEpX aHUIO); MOA00p U
U3Yy4YeHHE OCHOBHBIX MCTOYHHMKOB MO TeMe (Kak mpaBmio, He MeHee 10); cocraBieHue
oubnuorpaduu; o06paboTka W cucTemaTusalus HHPOpMAIMKU; pa3paboTKa IUIaHa;
HanucaHue pedepara; MyOJMYHOE BBICTYIUIGHHE C pe3ysbTaTaMd HCCleoBaHUsS (Ha
CeMUHAape, MPAKTUYECKOM 3aHSITHH).

Pedepar nmomkeH oTpaxaTb: 3HAHHWE COBPEMEHHOTO COCTOSHHS MPOOJIEMBI;
000oCHOBaHME BBIOPAHHOW TEMBI; HCIOJIb30BAaHHE HM3BECTHBIX PE3YNIbTaTOB U (PAKTOB;
MOJIHOTY HUTUPYEMO JIUTEPATYPhl, CCHUIKH HAa paOOThl YUEHBIX, 3aHUMAIOLUXCSI TaHHON
npo0JIeMOM; aKTyalbHOCTh IIOCTaBICHHOW MpOOJIEMbl; MaTepuan, MOATBEPKIAIOLINI
Hay4yHOE, TUO0 MPAKTUUECKOE 3HAUCHUE B HACTOSIIIEE BPEMSI.

3amuTa pedepara WIM BBICTYIUIEHHE C JIOKJIAJ0M MPOJOIIKAETCA B TeueHue S5-7
MUHYT 10 TUIaHy. BeicTynaroniemy CTyIeHTY, 0 OKOHYAHUU TPEJCTaBIeHUS pedepara,
MOTYT OBITh 33JJaHbl BOIIPOCHI 110 TeMe pedepara.

Pekomennyemsiii  o0beM  pedepata  10-12  cTpaHull  KOMIBIOTEPHOTO
(MaIIMHOMMKMCHOTO0) TEKCTa, AOKIaaa — 2-3 CTpaHHIIb.

OCHOBHOW TEKCT JOJKEH OBITh MPEACTABIECH CIEAYIOIMMMH CTPYKTYPHBIMU
AJIEMEHTaMHU:

— TUTYJbHBIN JIUCT,

— BBEJICHHE,

— OCHOBHAsl 4acTh,

— 3aKJIIOYEHHUE,

— CMHCOK HUCIIOIb30BAaHHOM TUTEPATYPHI.

TpeGoBanus k HaOOPY U MEYATAHUIO:

1) popmar 6ymaru 210x297 (A4);

2) monsi: CBepxy, CHU3Y, cipasa — 20 mMm; cineBa — 30 Mm;

3) mpudt 14 pa3mepa, BT YepHbIH, HHTEpBAT 1,5;

4) HoMepa CTpaHMIL MPOCTABIIAIOT MO LIEHTPY BHU3Y TEKCTA.

Memoouueckue pekomenoayuu no cOCMas1eHuI0 nPe3eHmMayuu

JIisi TOATOTOBKM TMPE3eHTAallMd PEKOMEHIyeTcs Hucmoib3oBaTh: PowerPoint,
MSWord, AcrobatReader, LaTeX-oBckuii maker beamer. Camast mpocras mporpamma
JUTs co31anus npesenrtaiuii — MicrosoftPowerPoint.

JIisi IOATOTOBKM MpE3eHTAalUu HeoOXoauMo coOpaTth W 00paboTaTh HAYAIbHYIO
uHpopmanmio. [TocmenoBaTenbHOCTh MOATOTOBKY MPE3CHTAINH:
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1. Yetko cdopmynupoBaTh LEIb MPE3EHTALUU: Bbl XOTUTE CBOIO ayIUTOPHUIO
MOTHUBUPOBATH, YOSIUTh, 3apa3UTh KAKOW-TO UAEEH WK MPOCTO (GOPMAIIBHO OTUUTATHCSL.

2. Omnpenenuth KakoB OyJeT ¢popMaTr Mpe3eHTaluu: KUBOE BBICTYIUIEHHE (TOT/a,
CKOJIbKO Oy/IeT ero MpOJIOJKUTENIBHOCTh) WIIM AJIEKTPOHHAs pacchlika (KakoB OyaeT
KOHTEKCT IIPE3EHTALIN ).

3. OtoOpaTh BCIO CcOAEpXKATEIbHYIO 4YacTh MJs TPE3CHTAIlMM U BBICTPOUTH
JIOTUYECKYIO LEMOYKY MPEACTABICHHUS.

4. OnpenenuTph KIHOYEBbIE MOMEHTHI B COJIEPKAHUU TEKCTA U BBIACIUTD HX.

5. OnpenenuTh BUIbI BU3yalu3aluy (KapTUHKH) ISl OTOOpaKeHUs UX Ha claigax
B COOTBETCTBUH C JIOTMKOM, 1IEJIbIO U CIIeHU(PUKON MaTepuana.

6. [TomoOpate nu3aiin u hopMaTUPOBATh CIANIbI (KOJIMUYECTBO KAPTUHOK U TEKCTa,
UX pacIojOKEHHE, LIBET U pa3Mep).

7. IIpoBepUTh BU3YAIbHOE BOCIIPUSITUE MTPE3EHTALINY.

K Bumam BU3yanu3amnuu OTHOCSTCS WIUTIOCTPALMK, 00pasbl, AMarpaMMbl, TAOIUIIbI.
Nnnroctpanus — mpeacTaBlICHUE PEAIbHO CYIIECTBYIONIETO 3pUTENRHOTO psifga. OOpassl —
B OTJIMYHE OT WILTIOCTpanuii — metadopa. X Ha3HaueHue — BbI3BaTh SMOLIUIO U CO3/IaTh
OTHOILLIEHHUE K HEH, BO3/IEMCTBOBATh Ha ayAUTOpHIO0. C MOMOIIBIO XOPOILIO MPOTYMaHHbBIX
U TIPEJICTaBIsIEMbIX 00pa30B, MH(POpMaIIHs MOKET HAJIOITO OCTAThCA B MaMSITH YEIOBEKa.
Juarpamma — BU3yanu3aius KOJUYECTBEHHbIX U KAUYECTBEHHBIX CBs3ei. MIX ucnonb3yror
Uit yOeAUTEeNbHON JEMOHCTpAaIlMM JaHHBIX, JJIs MPOCTPAHCTBEHHOTO MBINIJICHUS B
JIOTIOJITHEHWE K JIOTHYecKoMy. Tabmuiia — KOHKPETHBIM, HArISAHBIM M TOYHBIM TOKa3
naHHbIX. Ee OCHOBHOE Ha3HAYeHHE — CTPYKTYypUpOBaTh WHOOPMAIHMIO, YTO TOPOU
o0Jier4aeT BOCHPUITHE JaHHBIX ayJAUTOPHUEH.

[IpakTrueckne COBETHI O MOATOTOBKE MPE3EHTALINU:

v/ TOTOBBTE OT/ICIBHO: MEYATHBINM TEKCT + CIAMIBI + pa3gaTOUYHBIA MaTepPHA,

v/ cnaiigel — BU3yaldbHas mofada MHQPOpMAIMU, KOTOpas JOJDKHA COIEpHKATh
MUHUMYM TEKCTa, MAaKCUMYM H300paxXeHUI, HECYIIINX CMBICIIOBYIO Harpy3Ky, BBITIISAIETh
HaIJISIIHO U MIPOCTO;

v/ TEKCTOBOE COJIEP)KAHUE MPE3EHTAlMH — YCTHAs peub WM YTEHHE, KOTopas
JOJKHA BKITIOYATh apTyMEHTHI, (PaKThl, JOKA3aTeIbCTBA U IMOIIUU;

v’ PEKOMEHIYEMOE YHCIIO CAainoB 7-12;

v’ o0s3arenbHas uH(opManus Ul IPEe3eHTALUK: TeMa, (PaMUIKS U MHULHAIIbL
BBICTYIAIOIIETO; TUIAH COOOINEHHUS;, KpPaTKHUE BBIBOJBI W3 BCErO0 CKAa3aHHOIO; CIHCOK
HCIIOJIb30BAHHBIX HCTOYHUKOB;

v/ pa3JaToYHbIi MaTepual — JOJDKEH 00eCleunBaTh Ty K€ TIyOHHY U OXBarT,
YTO W KUBOE BBICTYIUICHUE: JIIOJAU OOJBINE JOBEPSIOT TOMY, YTO OHU MOTYT YHECTHU C
co00M, yeM MCYE3al0IINM N300paKEHUSIM, CJIOBA U CIai bl 3a0bIBAIOTCS, a pa3AaTOUYHbIN
MaTepuan OCTAaeTCsl MOCTOSHHBIM OCS3a€MbIM HAlIOMHWHAHUEM; Pa3gaTOUYHBIA MaTepuai
Ba)KHO pa3faBaTh B KOHIIE MIPE3CHTAIMU; PA3JaTOUYHbIC MaTEpUaNbl JOJKHbBI OTINYATHCS
OT CIIaliJIOB, JOJKHBI OBITH 00Jiee MH(POPMATHUBHBIMHU.

Memoouueckue pexomenoayuu no pabome c 2noccapuem
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I'moccapuii (cioBapp TEPMHHOB) MOKHO OCBauMBaTh, UCIOJb3Ys MPEAJIOKEHHYIO
npernoiaBaTesieM NoA00PKY TEPMUHOB, TUO0 CAMOCTOSITENIBHO COCTABIISAS TAKOBYIO.

I'noccapuit OXBaTBIBAECT BCE Y3KOCTIE[IMATU3UPOBAaHHbIE TEPMUHBI,
BCTpEYaloliuecss B paMkKax y4eOHOM NUCHMIUIMHBI. [7occapuil TOMKEH coaepkaTh He
meHee 50 TEpMHHOB, OHU JOJDKHBI OBITh IE€PEUUCIIEHBl B aJI(ABUTHOM MOPSIKE,
coOmoneHa HyMmepanus. Eciin mpenmnonaraeTcss cocTaBlieHUE Tiioccapus o0ydarouumces,
TO TJIOCCAapUi JOJDKEH ObITh OQOpMIIEH MO NPUHIMIY pedepaTuBHOM paldoOThI, B
00s13aTeNbHOM HOPSAKE NPUCYTCTBYET TUTYJIBHBIA JUCT U Hymepanus crpanul. Oobem
paboTel H0MKEeH cocTaBiATh 10 10 crpanuu. TuiatenbHO MpopabOTaHHBIN Tiioccapuid
noMoraer u3z0exarb pazHouTeHHl. B rioccapuil BKIIIOYAIOTCS CaMbleé YacTOTHBIE
TEPMUHBI U (pa3bl, a TAKKE BCE KIIOUYEBbIE TEPMHMHBI C TOJIKOBAaHMEM WX CMBICTIA.
['moccapum MOTyT conepKaTh OTHENbHbIE CJIOBa, (ppa3bl, aOOpeBHUATYpHI, CIOTaHbl U
JTaXKe 1eJIbIe MPEeI0KEHHMSL.

Memoouueckue pekomeHOAyUU NO 6bINOJIHEHUIO KOHMPOJIbHOU PAGOmMbl

Bce cTyneHThl 3a04HOrO OTHENEHHSI JOJDKHBI  BBIMNOJHUTH IMHUCHMEHHYIO
KOHTPOJIBHYIO paboTy MO AUCHUILIMHE «3amuTa MpaB notpedurtesneily, eciau oHa
npelycMOTpeHa Y4EeOHBIM TUIAHOM.

KoutponpHass  paGota  sBisiercss ~ HauOosiee  ONTHUMalbHOM  (opMoit
CaMOCTOSITEILHOTO O0pa30oBaHUsSl CTY/IEHTA, YCBOCHHUSI M YIIIYOJICHHs] €ro 3HAHWUN I10
JTUCHUIUIMHE «3alluTa MpaB noTpedutenein». B KOHTpoabHON paboTe CTYIEHT JOJKEH
HCCIIEA0BATh TEOPETUUECKUE BOIIPOCHI, 1aTh AHAJIN3 JEHCTBYIOIIETO 3aKOHOIATEIbCTBA U
€ro MpakTU4eCKOe MPUMEHEHHE.

Bo160op BapriaHTa KOHTPOJIBHOM pabOTHI:

Br16op BapuaHTa KOHTPOJIBHOM pabOThI OCYIIECTBIIAETCS MO CIEAYIOLIeH Tabunie
1o 1epBoit OykBe GpamMmInu CTy/IeHTA:

Ilepean dyxea pamunuu cmydenma Tema konmpovHoli padomaul
A, @ 1
b, X 2
B, I 3
r,4 4
A, 5
E, 11 6

XK 7
3,9 8
n, 10 9
K 10
JI 11
M 12
H 13
[0) 14
1 15
P 16
CT 17
v, A 18
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Llenb BBINOJIHEHUS KOHTPOJIBHOW pabOTHI: 3aKpEIJIEHUE TEOPETUUYECKUX 3HAHUI,
NpUOOpPETEHNE HABBIKOB II0 IPUMEHEHUIO [OJYYEHHBIX 3HAaHUN MpU peIIeHUU
KOHKpPETHBIX MpakTHUYecKkux 3azad. [lpm sToM pomkHO oOecneunBarbesi Oosee
yrayOJaeHHOE W3YyYEHUE HACTOALIEH AUCLMIUIMHBI, 3aKPEIUIEHHE TEOPETUYECKUX 3HAHUU
KaK [OCPEJICTBOM KOHLEHTPUPOBAHHOW MPOPaOOTKH OCHOBOIIOJIAralOIUX UHCTUTYTOB U
KaTeropui mpaBa B c¢epe 3aluThl NpaB NOTPeOUTENEH, MPaBOBBIX MEXaHU3MOB
peryJiupoBaHusl OTHOIIEHUH MO 3allUTe NMpaB MOTpeOUTENeH, TaKk U MyTeM MPUMEHEHUS
IIOJIYYE€HHBIX TEOPETUYECKUX 3HAHUH NPU PEIICHUN KOHKPETHBIX IPAKTUYECKUX 3a/1a4.

TpeboBaHus K cosiepKaHHUIO U O(POPMIIEHUIO KOHTPOJIBHOM paOOoTBhI:

[Ipexxae, yeM NPUCTYIUTH K BBINOJIHEHUIO pabOThI, CTYAEHT JOJKEH B MEPBYIO
ouepelb M3y4UTh HEOOXOJMMYI0 HOpPMAaTHBHYIO 0a3y, 3aTeM B PEKOMEHIOBAHHBIX
UCTOYHUKAX W IOPUAMYECKUX IKypHalax clejarb NOAOOpKY CTaTed, HW3y4YUTh
HEOOXOAMMYI0  MOHOrpaguyeckyro  juTeparypy. llpakTtudeckue  BBIBOABI U
pEeKOMEHAAMU  00SA3aTENbHO  CBEPSIIOTCA € TPEOOBAHUAMM  CYILECTBYIOLIETO
HOPMAaTUBHOIO peryiaupoBanus. HeoO0XoauMo BHMMATENbHO MPOBEPUTH JNEUCTBYET JIU
HOPMAaTUBHBIN aKT, HA KOTOPBIN CCBHIJIAETCS CTYACHT.

Pemenune 3amanuii, BXoaaumx B paOOTy, JOKHO OBbITh NPEACTABICHO B BUIE
KpPaTKOTO OPUAMYECKOrO0 AaHaln3a, OCHOBAaHHOIO Ha MPEANUCAHUAX AEUCTBYIOIINX
HOpPMAaTHUBHBIX akTOB. Heo0XoauMo feTanbHO NMpOaHATU3UPOBATh CUTYAIMH 110 YaCTsM,
HAalTH  HapyleHUs  3aKoOHAa WM, HAoOOpOT, MOATBEPAUTh IPABOMEPHOCTH
IPOUCXOJALIETO; IIPOBEPUTH 3AsIBIECHHUS M JACWCTBHS YYaCTHUKOB 3aJadd; M B
3aKJII0YEHHUH CIENaTh COOCTBEHHYIO MPABOBYIO KBATU(PHUKALIUIO JESTHUSIM.

B 3aBucuMocT oT QOpMBI M CTPYKTYpbl 3aJlaHUil COJAepKaHUE KOHTPOIbHOU
paboThI COCTaBISAIOT B3aMMOCBSI3aHHBIE pa3Jieibl, KOTOpble B HauOojiee MOJHOM BHJIE
BKJIIOYAIOT: BBEJIEHUE, TEOPETUYECKYI0 4YacTh, NPAKTUYECKYIO YacTb, 3aKIJIOUEHUE.
Henp3a  pgomyckarb ~ MEXaHMYECKOTO  IEPENMUCBHIBAHMS ~ MaTepualsa U €ro
KOHCIIEKTUPOBaHMs; HEOOX0IMMO U30erath BBOAHBIX (pa3, TPOMO3AKUX MPEUIOKEHUN U
oonpmux nurtar. [lo kaxmomy Bompocy HEOOXOIHMMO JaBaTh YETKHM, pa3BEepHYTHIN
oTBeT. B rmporecce u3nokeHUs Marepuaiga HYKHO JelaTh 0000IeHus, a B KOHILE
BOIpOCa- BbIBOJA. B KOHIIE KOHTPOJIBHOW pabOTHl JaeTcsl MepedyeHb HCIOJIb3yeMON NMpu
HallMCaHUM JIUTEpaTypbl W HOPMATUBHBIX AaKTOB, YKa3bIBAaeTCS JaTa W3TOTOBJICHUS
paloThI ¥ CTAaBUTCS MOANUCH CTYJCHTA.

OcHOBHas TEKCTOBAsI YaCTh BBITIOHIETCSA HA OJTHOM CTOPOHE JINCTa Oeson Oymaru
dbopmara A-4 na kommbroTepe mpudpTom TimesNewRoman— 14, ¢ moayTOpHBIM
MHTEPBAJIOM U pacreyaTbiBacTCs Ha npuHTepe. Pasmepsl noneit: nesoe - 30 MM, paBoe -
10 MM, BepxHee -20 MM, HIDKHEE - 20 MM. AO3alHBIA OTCTYH JAOJXKEH ObITh OJTMHAKOBBIM
110 BCEMY OpPUTHHAIY U COCTaBIAThH 15 MM. PekoMenaanuu no opopMIiIeHnIo, HaMCaHUIO
U CpOKaM CJa4ydl KOHTPOJbHOU paboThl MOKHO HaWTH B Ilo0KeHUM O KOHTPOJIBHBIX
pabotax cryaenToB JIB® BABT (B snexkrponnom Buje B oubnmorexe J[BO® BABT).

**k%x

Kaxxapiii yueOHBIN ceMecTp 3aKaHUYMBAETCsl 3a4€THO-DK3aMEHALlMOHHOM ceccuei.
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JucuuruinHa «3aimura npaB noTpeduTeNein» MpenojaeTcsl CTyAeHTaM B T€UYEHUE OJHOTO
cemectpa. CemecTp 3aKaHUMBAETCA CA4Yel 3a4eTa Mo JUCUUIUIMHE. Y CJIOBHEM JIOIyCcKa K
3a4eTy CTYyJAEHTa SBJSETCS aKTHUBHAs paboTa Ha MPAKTUYECKUX 3aHATHUSX, pEIIeHUe
TeCTa, NPAKTUYECKUX 3aJaHui, HamucaHue pedepata. Temsl pedepaToB, TecT,
NpaKTHYECKUE 3afaHusl npenacraBieHbl B Oyenounvix cpedcmeax u mamepuanax
Hacmoswel paboyeti NPocpamMmul.

[loaroroBka K 3a4€THO-3K3aMEHAIMOHHON CECCUH, C/laya 3ayeTa SIBJSETCS TakkKe
camocTosTeNbHONU paboToil cryaenTta. [l ycmemHol cliayu 3ayeTa MO JAUCIHUILIMHE
«3ammTa mpaB norpeduresneiy HeoOXOIUMO MOBTOPEHHE BCEro y4yeOHOro maTepuana
JUCHUTLTAHBI.

Texywuii Kowmpoab OCYHIECTBISETCS B XOJ€ TMPAKTUYECKUX 3aHATHUH,
npe3eHTalMil, HalMCaHusl M 3alIUuThl pedepara; BHIOOPOUHOM MPOBEPKH KOHCIEKTOB, B
KOTOPBIX CTYIEHThl (PUKCUPYIOT HHGOPMAIMIO, TMOJYYEHHYIO U3 JOMOJHUTEIHHOMN
JUTEpPATyphl 1O TeMaM JIEKIUH U MPAKTUYECKUX 3aHSITHH; BBIMOTHEHUIO KOHTPOJIHHOU
paboThl, IPOBEPSAETCS KAYECTBO KOHCIIEKTOB 110 TEMAaM, MOJHOCTBIO OMPEIEICHHBIM s
CaMOCTOSTEIBHOTO U3yUEHUSI.

IIpomedicymounsiii KOHMPOIL PEATU3YETCS B BUIE TECTUPOBAHMS.

Hmocosuiti Konmponb IPEICTABIEH 3aYETOM.

Taoauna 6

I[lnan-rpa¢guk BbINOJHEHHS CAMOCTOSITEILHOI padoThI
JJISL CTY/IEeHTOB OYHOI, 04HO-32049HOM
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=) = =
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=
g & s E
= = g
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1. Tema 1. 9/9 1. PaGoTa ¢ OCHOBHOM 1 3 3
3aKoHO J1aTEJILCTBO O HOHOHHHTCHLHOﬁ nmepaTypoﬁ,
3amuTe npaB HOPMATUBHBLIMU IIPABOBBIMU aKTaMU,
notpebuTenei Koncynbrant-ITmoc. M3yyenne TemMbl
JIEKITUH.
2. Pabota Hax pedhepaTom. 3 3
3. M3ydeHue TeMbl JIEKIIH 3 3
2. | Tema 2. 9/9 1. Pabora Haz pedeparom 3 3
IIpaBo norpeburenei Ha
p P 2.JloaroToBKa K MPakTHIECKOMY 3 3
HaJyIeKaIlee KaueCTBO
3aHATUIO.
TOBapOB, pabOT U YCIyT —
3. PaboTa ¢ OCHOBHOM U 3 3
JIONIOJIHUTEIBHOM JINTEPATYpOil,
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HOPMATHBHBIMH IIPABOBBIMH aKTaAMH,
Koncynbrant-ITmoc, 96C.

Tema 3. 10/10 1. VI3y4eHre TeMbI JIEKIHH. 2 2
IpaBo norpeGureei 2. TToaroToBKa K IPAaKTHYECKOMY 3 3
Ha 6€3011acHOCTb SAHSTHIO.
ToBapos (pabor, yeayr) 3. PaGota c ocHOBHO 1 2 2
JIOTIOJTHUTEEHOM JIUTEpaTypOi,
HOPMATHBHBIMHU MPABOBBIMH aKTaMH,
Koncynprant-IImoc, 9BC.
4. Pabota Han pedepaTom. 3 3
Tema 4. 9/9 1. i3yueHue TeMbI JICKIHH. 2 2
IIpaBo notpeGuTeneit 2. Pabora Ha pedepaTom. 2 2
Ha HHpopmaIo 3. IToaroToBka K MPakTUYECKOMY 2 2
3QHSATHIO.
4. PabGoTa ¢ OCHOBHOM U 3 3
JIONIOJIHUTEIBHON JINTEPATY PO,
HOpPMaTHBHBIMH IIPAaBOBBIMH aKTaMH,
Koncynprant-Ilmoc, 9B5C.
Tema 5. 9/9 1. PaboTa ¢ OCHOBHOH U 4 4
IpaBo notpebuTenei JIOTIOJIHUTENLHOM JINTEPATYPOH,
Ha BO3MCIICHUC BpCla, HOPMATHUBHBIMU IIPABOBBIMU aKTaMHU,
HPUIHHEHHOT'O 9BC Koncynprant-Iltoc.
BCJICACTBAC 2. TIoArOTOBKA K NPAKTHYECKOMY
HEJOCTaTKOB TOBapa 3AHSTHIO.
(paborsl, yoyrn) 3. Pabora Hazg pedepatom. 5 5
Tema 6. 9/9 1. PaboTa ¢ OCHOBHO# U 3
3amuTa npas JIOTIOJIHUTENILHOU JINTEpaTypoH,
norpeburencii B ciaydae HOPMAaTUBHBIMHU IIPABOBBIMU aKTaMU,
NPHOOPETEHNs TOBAPOB Koncynprant-IImoc, 9BC.
HEHAJUICHKAIIETO 2. Pabota Haz pedpepaTom. 3 3
KadecTsa 3. ITonroToBka K MpakTUUECKOMY 3 3
3aHATHIO.
Tema 7. 10/9 1. V3yueHre TeMbl JICKIHH. 3
3amura pas 2. Pabota Haj pedepaTtom
noTpeduTeneii npu
BBITIOJIHCHAH PaGoT 1 3. PaboTa ¢ 0CHOBHOI1 1
OKa3aHMH yCIIyT JIOTIOJTHUTENLHOM JIUTEPaTypOi,
HOPMATHBHBIMH TIPABOBBIMU aKTaMH,
OBbC, nHTepHET-peCcypcamMu.
4. TToaroToBKa K MpakTHYECKOMY 3 3
3QHSTHIO.
Tema 8. 9/9 1. PaGota ¢ OCHOBHOI 1 2 2
Cynebnas 3amura 1pas JIOTIOTHATENBHOM THTEPaTypOii,
norpeburenei HOPMAaTUBHBIMH IIPABOBBIMU aKTaMU,
3BC
2. [loaroToBKa K MpakTUIECKOMY 2 2
3QHSTHIO.
3. Pabora Hazg pedepatom. 3 3
4. IToAroToBKa K TECTUPOBAHUIO 2 2
Tema 9. 10/10 1. Wi3yueHue TeMbl JIEKIHH. 2 2
T'ocynapcTBennas u
0OlIeCTBEHHAS 3allIuTa 2. Pabora Hazg pedeparom 3 3
npaB rnoTpedurenei
3. Pabota c ocHOBHOI 1 2 2

JIOTIOJTHUTENBHOH JTUTEpaTypoH,
Koncynprant-Ilmoc, 9B5C.

4. TToaroToBKa K NpakTHIECKOMY
3aHSITUIO
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5. TloAroToBKa K 3a4eTy. 3 3

HUTOIO: 84/84 84 84

B ocBoeHuu qucuumiauHel «3anuTa npas noTpeouTeNe» HHBAIMIAMH U JTUIIaMU

C  OrpaHMYEHHBIMM  BO3MOXHOCTSIMH  37I0pOBbsl ~ OOJIbLIIOE  3HAYEHHE  HMMEET
UHAMBUYyanbHast padoTa. [lox nHauBHyanbHOM paboTON MOapa3yMeBatoTcs ABE (POPMBbI
B3aMMO/JICHCTBUS C MPENoaBaTeIeM: HUHANBUAYalbHas yueOHas paboTa (KOHCYJIbTALUN),
TO €CTh JOINOJIHUTENIBHOE pa3bsiCHEHHE Y4eOHOTo MaTepuala U yriyOJIeHHOE U3ydeHHe
MaTepuaga ¢ TEMU CTYIAEHTAMH, KOTOPbIE B 3TOM 3aUHTEPECOBAHbI, 1 UHAUBUAYaIbHAs
BOCIIUTaTeNbHas paboTa. MHAuMBHIyanbHbIE KOHCYNbTALMM 1O JAMCLUMIUIMHE SBIISIOTCS
BaXXHBIM (PAKTOPOM, CIIOCOOCTBYIOIIUM MHIUBUAYAIU3ALUNA OOyYEHHUS] U YCTaHOBIICHUIO
BOCIIUTATEIbHOTO KOHTAaKTa MEXIY MPENO0IaBaTeIeM U UHBAIUAAMH MM CTYJIEHTaMHU C
OTrPaHUYEHHBIMH BO3MOXKHOCTSIMH 3/I0POBBSI.

VY4ebHO-MeToANUeCKue MaTepuallbl sl CaMOCTOATEIbHON pabOThl CTYACHTOB U3
qucia

WHHBAIUAOB W JHIl C 3710pOBbS

IMpEaOCTaBIAOTCA B (bopMax, AJJalITUPOBAHHBIX K OIPpaHUYCHUAM HX 3I0POBBA H

OrpaHNMYCHHBIMHA BO3MOXHOCTAMU

BOCHPUATHS UH(DOpMALUU:

013 IUY, ¢ HAPYUWIEHUAMU
3peHus:

017 IUY, ¢ HAPYULEHUAMU
cayxa:

017 TUY, ¢ HAPYULEHUAMU
ONOPHO-08U2AMEIbHOZO0
annapama:

— B IIe4aTHOM opme
YBEJIIMYEHHBIM IpUPTOM,
— B popMe 2IIEKTPOHHOTO
JOKYMEHTA,

— B [IeYaTHOM opme,
— B (hopMe 3JIEKTPOHHOTO
JIOKYMEHTA.

— B IIe4aTHOM opme,

— B popMe AIIEKTPOHHOTO
JOKYMEHTA,

— B ¢opme ayauoaiina.

— B ¢popme ayamnodaiina.

7. MIEPEYEHb THO®OPMAIIMOHHBIX TEXHOJIOT'MIA U TIPOT'PAMMHOI'O
OBECIIEYEHUA

B ydeOHOM mporiecce HMCHONB3YIOTCS JUIEH3UMOHHBIE BEPCHUU MPOrPAMMHBIX
MPOJYKTOB, OOCCIICUMBAIONINE TOBBIIICHNE KAauyecTBA MPOBEJACHUS 3aHATUNA HAa OCHOBE
UCIIOJIb30BAHMSI COBPEMEHHOW KOMITBIOTCPHOW TEXHHKH: OICpPAI[AOHHAs CHUCTEMa
Windows XP, 7,0, 8.1; maker mnporpamm MicrosoftOffice 2013;
nporpammuoe obecniedenue eset ENDPOINT ANTIVIRUS ans oOydeHus: B BBICHIUX U

AHTUBUPYCHOE

CpeIHHUX y4eOHBIX 3aBEJICHUSIX.

B crnydae BO3HUKHOBEHHUs (BO3OOHOBIIEHHS) CJIOKHOM 3MHIAEMHOIOTHYECKON
00CTaHOBKOM B peruoHe, BbI3BaHHOM nanaemueil koponasupyca COVID-19 unu unbsiMu
HEOJIaronpusATHBIMU YCIOBUSIMH, Y4YeOHBIM Npolecc MPOBOAUTCA B JAMCTAHIIMOHHOU
dopme c nmpumenenueM JIOT mocpeacTBoMm miaaTgopMbl Uisl MPOBEACHHUS ayAHO U
BUJICOKOH(EPEHILIUN B peKMME JBYCTOPOHHEN BUACOKOH(DEpPEHINH, T/Ie 00yJaronuiics u
[IPENOABATENlb UMEKOT BO3MOXHOCTb BHUIETH M CHBIATH JPYr JApPYyra, COIJIaCHO
CIEIYIOLIEH mpoueaype:

- 1po¢ecCOpPCKO-TIPENOAaBaTEIbCKIUI  COCTaB

OCYHICCTBJIIACT 3aHATHUA C

0o0y4JaIMUMHCS, TEKYLIyI0 M NPOMEXYTOUHYI arrecTanui ¢ npumeHeruem J[OT,
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BKIIIOYasi OOydeHHEe C UCIOJb30BAHMEM COBPEMEHHBIX HH(MOPMAIMOHHBIX U
TEJIEKOMMYHHUKAITHOHHBIX CHUCTEM, METOIMYECKOE, TEXHOJIOTUIECKOE u
OpPraHM3alMOHHOE O0ecreueHne Y4eOHOro TMpOoIecca; OKas3bIBAeT OO0YYaroIIUMCS
WHAVNBUAYaJIbHBIC  KOHCYNbTAlMM  C  NPUMECHCHHEM  HHPOPMAIMOHHBIX U
TEJICKOMMYHHUKAIIMOHHBIX TEXHOJIOTHH TOCPEICTBOM: JJICKTPOHHON TIOYTHI, OHJIAWH
KOHCYJIBTAllMU  C  WCIOJBb30BAHMEM  TCIIEKOMMYHUKAIIMOHHBIX  TEXHOJOTHH;
KOHCYJIBTAllMU C HKCIIOJIb30BAHUEM DJIEKTPOHHOUW WH(GOPMAIIMOHHO-00pa30BaTeIbHON
cpensl (dart, BeOMHApP), KOHCYIbTAMU B (OpyMax yUeOHBIX TUCITUIUIMH DJIEKTPOHHOU
CUCTEMBbI TUCTAHIIMOHHOTO O0yUYCHHS,;

- Kaxaplid oOydJaromuiicss UMeeT CBOOOAHBIN JocTyn Ko BceM cepBucam DUOC,
KOTOPBIN MEPCOHATM3UPOBAH (ITOJI €IUHOW YYETHOW 3allUChl0) U UMEET €AMHYIO TOUKY
BXO0/Ia;

- JIUI0, OTBETCTBEHHOE 33 TEXHHYECKOE COMPOBOXKACHHE YUeOHOTO mpoliecca,
OCYILECTBIISIET TIOAKITIOUYCHNE K BEOMHAPHOW KOMHATE MPeroaaBaress, A 00eCcIedeHUs
y4acTus 00yJarouXcs, B U3yYCHUH YICOHBIX TUCITUATIINH.

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUITJINHBI

Jlns  obecredeHWs TOATOTOBKHM  CTyIeHTOB 1o Hampasienmio  40.03.01
«Opucnpynenius» Bo «Bcepoccuiickas akajemMusi BHEIIHEH TOPTOBJIM MUHHCTEPCTBA
SKOHOMHUYECKOro pa3Butus Poccuiickoit ®Denepauun»» co3laHa HeEOOXoaumas
uHpopMmanmonHas 6a3a, W oOecreyeH JIOCTYyN CTYJACHTOB K pa3IHYHBIM CETEBBIM
UCTOYHUKAM HUH(popManuu, BKIoyas MHTepHeT, 4To crnocoOcTByeT 3(PQPeKTUBHOMY
MOJIYYEHUI0 TPOQPECCUOHATBHBIX HABHIKOB. MMEIOTCA crenuanbHO 000pyI0BaHHBIE
ayIUTOPUU M KAOWHETHI: JICKIIMOHHBIC ayJUTOPHH, OCHAIIEHHBIC BHICOTPOCKIIMOHHBIM
000pyIOBaHMEM [Jisi TPE3CHTAIUi, CPEICTBAMHU 3BYKOBOCIIPOU3BEICHUS, IKPAHOM U
BBIXOJIOM B ceTh MHTepHeT, OMONMOTEeKa, YUTAIBHBIM 3all ¢ BBIXOJOM B HMHTepHeT,
MOMENIEHUS TSl IPOBEACHUS CEMUHAPCKUX U MPAKTUYCCKUX 3aHITHH.

OcBoeHue  IUCHUIUIMHBI  (TIPOBEJCHWUE  3aHATHHA  JICKIIMOHHOTO  THIIA,
MpaKkTUYEeCKUX  (CEMUHApPCKHUX)  3aHSATUW, TPYNNOBBIX W WHAUBUIYATIbHBIX
KOHCYJIbTallMi, TEKYILETO KOHTPOJISI U MPOMEKYTOUHOM aTTeCTALMK) OCYIIECTBISETCS B
yuebnou ayautopuu Ne 104, 107, ¢ koMIiekToM yueOHoM Mebenu, pacCUuTaHHOM Ha 25
- 70 cryneHTOB, OOOpPYIOBAaHHOW HAIJISIAHBIMH IOCOOMSIMHU, JOCKOW ayIuTOPHOM,
MYJIbTUMEAUNHBIM  KOMILJIEKCOM W JKpPaHOM i JEMOHCTpalMu  CJIaiI0BBIX
MPE3CHTAIIMM W HMHBIX HEOOXOAUMBIX MaTepuaioB. JIIs caMoCTOSTEIbHOM paboThI
o0ydJarmuxcs, B T.4. JUIsl TIOATOTOBKM KYPCOBBIX U BBIMYCKHBIX KBATH(PUKAITMOHHBIX
pabot - yuebnbie aygutopuu Ne 415 (Hay4dHO-HCCenoBaTenbckas Jadboparopus), 202
(tumorpadus), 206 (5IEKTPOHHBIN YUTATBHBIN 3aJl, KOMIIBIOTEPHBIN KJIacc, ayIuTOPHS
JUTSI CAMOCTOSITEIBHON MOATOTOBKH CTYNEHTORB), 207 (0ubnnoTeka-dyuTalibHbIN 3a1), 209
(bubnuoTeka-ab0OHEMEHT) 000pY0BAaHHBIE 5 pabOYMMHU CTAHIIUSIMHU C JTOCTYIIOM K CETH
«HTepHETY W B OJEKTPOHHYIO  WH(OpPMaAIMOHHO-00pa30BaTENBHYIO  CpPEIy
OpraHu3aIliy, ¥ KOMIUIEKTOM yueOHO MeOenu Ha 35 MocalouHbIX MECT;
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- HarJIsITHBIE TOCOOUS;
- JIOCKa ayJJUTOpHAs;
— MyJIbTUMEIUHHOE 000pyI0BaHKe (HOYTOYK, MPOEKTOP).

B cootBeTcTBUM copepKaHUEM TEOPETUYECKOW M IMPAKTUYECKOM YacTH Kypca
UCIIONIb3YeTCSl ~ HayyHas  JMTepaTypa, JJCKTPOHHBIE  PECYpChl, TEXHHYECKOE
obopynoBanue (opucHas TexHuka, komnbeloTepsl) JJB® BABT u tex opranuzamnuii u
YUPEKICHHMN, TJI€ CTYACHTHI IPOXOSAT UCCIECTOBAHMS U TPOU3BOICTBEHHYIO MMPAKTHKY.

OO0yyeHne HMHBAIUIOB M JIMI C OTPAHMUYEHHBIMH BO3MOXKHOCTSIMU 30POBBS
OCYIIECTBIISIETCS C IPUMEHEHUEM CIIEYIOIIETO CIIELMATIBHOTO 000PYJOBAHMUS:

a) JUIA JHUIl C HapylleHWeM ciyXa (aKyCTHMYECKUW YCHUIIUTENb U KOJOHKH,
MYJIbTUMEIUNHBINA MPOEKTOD);

0) g M ¢ HapylmleHHueM 3peHHus  (MYyJbTUMEIUNHBIA  MPOEKTOp
(McToNb30BaHUE MPE3CHTAINM ¢ YKPYITHEHHBIM TEKCTOM);

B) JUISl JMI] C HapyLIEHHWEM OIOPHO-ABUIATEIBHOrO ammapara (ImepcoHalIbHbIE
MOOUJIbHBIE KOMITBIOTEPBI-HOYTOYKH).

9. BUBJIMOT PAOUYECKHI CITMCOK
OcHoBHas auTEparypa

1. [yBanoBa, M. A. 3amura mpaB WHBaIUAOB : yuyeOHoe mocobme / W.A.
[llyBanoBa. — Mocksa : UHOPA-M, 2024. — 193 ¢. — (FOpunnueckas KOHCYIbTaAIsA).
- ISBN 978-5-16-016262-1. - Tekct : AIIEKTPOHHBIMN. - URL.:
https://znanium.ru/catalog/product/2125847

2. Kanuupia, B. M. 3ammra npaB 4YenoBeKa B IMOJUTHUKE TOCYIApPCTB:
CpaBHUTENBHBIN aHanu3 : yuyebHoe mocodue / B.M. Kanuipin. — Mocksa : UTHOPA-M,
2024. — 398 c. + [lon. matepuansl [DieKTpoHHBIN pecypc]. — (Briciiee obpazoBanue).

— DOI 10.12737/textbook_5a93c6a3ed0120.71772276. - ISBN 978-5-16-019461-5. -
Tekcer : anekrponnsiid. - URL: https://znanium.com/catalog/product/2122487

JonmosiHUTEIbHASA JIUTEPATYpPa

1. Hynko, W. A. 3ammra mpaB u cBOOOJ YEJIOBeKa W TpakJaHWHA B
Poccuiickoit @enepaunu : yuedHoe nocodue / M. A. lynko. - Mocksa : PT'VII, 2020. -
158 c. - ISBN 978-5-93916-780-2. - Tekcr : onekrponHsid. - URL:
https://znanium.ru/catalog/product/1191361

2. Kapramkun, B. A. Opranmszanmus OObenuHeHHblx  Hamuih wu

MeXayHapoHas 3aniuTa npaB 4yenoBeka B XXI Beke : monorpadus / B.A. Kapramkus.
— Mocksa : Hopma : UH®PA-M, 2025. — 176 c. - ISBN 978-5-91768-554-0. - Teker :
anektponHsii. - URL: https://znanium.ru/catalog/product/2170039

DJIEKTPOHHBbIE pecypPChI
1. http://www.duma.gov.ru/ — odpunmansHeiii caidT ['ocymapcrBenno#t JIymer ®C

P®.
2. http://www.council.gov.ru/ — opurnmanehsrii caiit CoBera ®enepanuu ©C POD.
3. http://www.government.ru/content/~Murtepuet-noptan [IpaBurenscrra POD.
4. http://www.government.ru/content/ — Matepuet-nopran [IpaBurensctea PD
5. http://www.ksrf.ru/ — opunmaneusiii caiit Koncturynnonnoro Cyna PO
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http://www.duma.gov.ru/%20–
http://www.council.gov.ru/%20–
http://www.government.ru/content/%20–
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6. http://window.edu.ru/window/library ~ — Enaunoe okHO jgocTyma K
00pa3zoBaTeILHBIM pecypcam.

7. http://www.minjust.ru—odunmaneueii - calT MUHHCTEPCTBA  FOCTHIIMU
Poccniickon @enepanyn

8. CIIC Koncynbrantlimroc www.consultant.ru

9. CIIC T'apanT www.gararnt.ru
Hpo«beccnonaﬂbﬂme 0a3bl JAHHBbIX U I/IH(l)OpMaIII/IOHHLIe IMOUCKOBBIC CUCTEMBI

1. http://pravo.gov.ru/ - O¢punuanbHbIi HHTEPHET-MOPTAJ MPABOBOI HH(OPMAIIHHK:
e http://publication.pravo.gov.ru/ - opunmansaoe omyonukoBanue HITA;
e http://pravo.gov.ru/ips/ - CBox 3akoHoB Poccuiickoit nummnepuu;
e http://pravo.gov.ru/articles/ - crateu.
2. http://www.kremlin.ru/ - o¢uumanbueiii  caiit  [Ipe3mpenta  Poccmiickoii
Denepanun:
http://www.kremlin.ru/acts/news - ToKyMeHTbI;
http://www.kremlin.ru/structure/state-council - 'ocymapcTBeHHBII COBET;
http://www.kremlin.ru/structure/security-council - Coer 6e3011acHOCTH;
http://www.kremlin.ru/structure/commissions - KOMHCCHH M COBETBI IPH
IIpesunente Poccuiickoit deneparumu.
3. http://duma.gov.ru/ - opunmanbuelii caidit I'ocynapcrBennoii Jymbl ®enepaabHoro
CooOpanus Poccuiickoit @enepanum:

e http://duma.gov.ru/duma/about/ - ctpykrypa, periamMeHT, HCTOPHS;

e hitp://duma.gov.ru/legislative/lawmaking/ - 3akonogaTenpHast IeATENBHOCTD;,

e http://duma.gov.ru/representative/interpellations/ - Ipe/ICTaBUTEIIbHAS

NeSITeIbHOCTb;

e http://duma.gov.ru/international/about/ - mexxnyHapoaHas AeSTeIbHOCTb.

4. http://council.gov.ru/ - odpunmanbubiii caidt Coera ®enepanuu PDenepajsbHOro
CooOpanus Poccuiickoit @enepanumn:

e http://council.gov.ru/structure/council/ - ctpykrypa, periaMmeHT, HCTOpHS;

e http://council.gov.ru/activity/legislation/ - 3akoHomarensHas 1eATEILHOCTE;

e http://council.gov.ru/activity/analytics/ - n3nanus u aHaTUTHYECKHE MaTEPUAIIBL;

e http://council.gov.ru/activity/crosswork/ - MmexxnapiaMmeHTCKas IeSITEIbHOCTb.

5. http://government.ru/- HNuTepuer-nopran IIpaBuTtenscTBa Poccuiickoii
Denepanun:

e http://government.ru/rugovclassifier/ - nesrenbHOCTE;
http://government.ru/rugovclassifier/section/2641/ - HalMOHATIBHBIC TIPOEKTHI;
http://government.ru/rugovclassifier/ - oruersr;
http://government.ru/ministries/ - MuHHCTEpCTBA M BEJIOMCTBA,
http://government.ru/docs/ - moKyMeHTBI
6. http://www.ksrf.ru/- opuuumansnsiii caiit Koncruryumonnoro Cyna Poccmiickoii

Denepanun:
o http://www.ksrf.ru/ru/Info/Pages/default.aspx - coctaB, MOTHOMOYHSI, TOPSIOK
JIeITEIIbHOCTH;
e  http://www.ksrf.ru/ru/Decision/Pages/default.aspx - pemenus;
e http://www.ksrf.ru/ru/Petition/Pages/StatisticDef.aspx - CTaTHCTHKA  IIO
oOpartieHusM;

o http://www.ksrf.ru/ru/Sessions/Pages/default.aspx - 3acemanust (IO3UIMKA CTOPOH )
7. https://www.vsrf.ru/ - Opuumnanbubiii caiit BepxoBaoro Cyna Poccuiickoii
Denepanun:
e https://vsrf.ru/documents/practice/?year=2021 — 0630pbI CyaeOHOM MPAKTUKY;
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©

10.

11.

12.

13.

14.

e https://vsrf.ru/documents/own/?category=resolutions _plenum_supreme_court_rus
sian&year=2021 — nocranosnenus [Ineayma BC PD;

e https://vsrf.ru/documents/statistics/?year=2021 — cyneOHasi CTaTHCTHKA,;

e https://vsrf.ru/documents/international_practice/?year=2021 — mexxxyHapoaHas

NpaKTHKa
https://sudact.ru/ - Cyne6Hble 1 HOpMATHBHbIE AKThI
http://pravo.minjust.ru/ - HopmaTuBHBIe TIpaBOBble aKThl B Poccuiickoii
Denepanun (MunucreperBo wctuunu Poceniickoii @enepanun):
e http://pravo-search.minjust.ru:8080/bigs/portal.html - denepanpHOE

3aKOHOJIATENLCTBO M Cy/eOHas IPaKTHKA.
https://www.dissercat.com/ -Hay4yHasi 3J1eKTpOHHasi OMOJHMOTEKAa AUCCEPTANUIA M
aBTopedeparToB
https://minjust.gov.ru/ru/ - caiit MunuctepcrBa octunuu Poccuiickoii ®@exepanun
e https://minjust.gov.ru/ru/documents/- TOKyMeHTHI;
e https://minjust.gov.ru/ru/pages/pravovaya-informaciya/ - mpaBoBasi ”HGOpPMAIHSL.
https://kamchatka.arbitr.ru/ - Apourpaxkusliii cyn Kamuarckoro kpas:
e https://kamchatka.arbitr.ru/law/docs/ - npaBoBbie OCHOBBI JIESITEILHOCTH;
e https://kamchatka.arbitr.ru/process/primiritelnie_proceduri - npUMHUpPUTETbHBIC
pOLEaYPHIL;
e https://kamchatka.arbitr.ru/process/treteiskie_sudi - Tperelickue cy i,
e https://kamchatka.arbitr.ru/about/publications - u3nanus cyna;
e https://kamchatka.arbitr.ru/about/stat - cratucTuyeckue naHHbIE.
https://kamgov.ru/ - O¢puuuanbublii caiit Kamuarckoro kpas:
e https://www.kamgov.ru/gov-entity/iogV - HCIOJHUTEIBHBIC OPTaHbI;
e  https://www.kamgov.ru/gosudarstvennaya-sluzhba - rocymapcreennas ciryx0a

http://www.zaksobr.kamchatka.ru/ - Odunmmanbuplii caiiT 3aKOHOAATEILHOIO
CoOpanusa Kamuarckoro kpas:
e http://www.zaksobr.kamchatka.ru/events/Deyatelnost - HaIPaBJICHUS
NESITEIIbHOCTH;

http://www.zaksobr.kamchatka.ru/events/Zakony - HopMOTBOpYECTBO
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«/lanbHeBocTouHbIi punuan OeaepanbHOro rocy1apCTBEHHOIO OI0KETHOTO
00pa30BaTeNbHOTO YUPEKACHUS BBICIIETO 00pa30BaHuUs

«Bcepoccuiickas akaseMusi BHEIIHEH TOPTOBIH
MuHnucrepeTBa 3KOHOMUYECKOro pa3Butus Pocculickon denepanumn»

—,—,—, T s o ]

KA®EJIPA IOPUCIPYIEHIIUUA

10.0. OHEHOYHBIE CPEJICTBA U MATEPHAJIbBI
10 TUCHUIINHE «3a1IUTa NPaB NoTpeduTesiein»
Hanpagienue noarorosku 40.03.01 «¥Opucnpyaenuus»
(ypoBeHb OakajiaBpuaTa)

HaTPaBICHHOCTH (MPodmIb) «I paXkTaHCKO-TIPABOBO»
dopma 00yueHHst (0UHAST/OUHO-320THAN)

(0o0s13aTe/IbHASL NUCIHUNIMHA YACTH, POPMHUPYEMOii yHaCTHUKAMH
o0pa3oBaTeJIbHbIX OTHOLICHUIT)

r. llerponaBiaosck-Kamuarckui
2025
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ITACITIOPT
OIIEHOYHBIX CPEACTB

Koutponaupyembie
KOMIIETeHIIM U

OueHouyHbIE CpeaCcTBA

[K-1

VYyacrtue B TCOPETUYCCKOM OIIPOCE, yJaCTHUC B «Mo3ropomM mTYypME»,
peIICHUC TMPAKTHUYCCKUX 33[[3HI/II>1, y4aCTue B «prl"J'IOM CTOJIC»,

HanucaHue pedepara, peleHue TecTa, BONPOCH K 3a4eTy

6 [K-2

YyacTre B TEOPETHYECKOM OIpoce, ydacTne B «MO3roBOoM MITypMe»,
pellieHre TPaKTUYECKUX 3ajaHuii, ydactue B «Kpyriom cromey,
Hamcanue pedepara, pereHne TecTa, BOIPOCH K 3a4eTy

7 [K-5

YyacTre B TEOPETHYECKOM OIpoce, ydacTne B «MO3roBoM MITypMe»,
pelieHne MpakTHUYeCKuX 3aaanuii, ydactue B «Kpyriom croiney,
HanucaHue pedepara, pelieHre TeCTa, BONPOCHI K 3a4eTy

8 [1K-8

YyacThe B TEOPETUYECKOM ONPOCE, YHacTHe B «MO3roBOM IITypME»,
pelIeHre NPaKTHYECKUX 3alaHui, ydactue B «Kpyriom crosey,
HanucaHue pedepara, pelieHrue TeCTa, BONPOCH K 3a4eTy

s

NMpeayCcMOTPEHBI el

odyyawmmxesi ¢

OrpaHM4Y¢HHBIMHA
OIIHUEC OICHOYHbIC CPEeACTBA:

BO3MOKHOCTAMH  310POBbA

Ne Kareropum ®opMa KOHTPOJISI U OLEHKH
Buabl 01lIeHOYHBIX CPeICTB
n/m | ody4yaommxcst pe3yabTaToB 00y4eHHus
C HapylIeHHEM | MACHMEHHBIC CAMOCTOSATEIILHBIC [IpenmyiiecTBEHHO MUCHMEHHAS
ciryxa PpaboTHI TIO PEeTIEHUIO MIpOBEpKa
1 MIPAKTUYECKUX 3aJaHUH, TECTOB,
HanucaHue pedepara, BOIPOCH K
3a4eTy
C mapymennem | CobecenoBaHue IO BOITPOCAM K [IpenMyIiecTBEHHO yCTHAs
2 3peHUs 3a4eTy, y4acTHE B IPAKTUUECKUX MpOBepKa(MHIUBUAYAIBHO)
3aHATHSIX.
C HapylleHHEM | MMCBMEHHBIE CAMOCTOATEIILHBIE Opranun3zanys B3auMOJICHCTBUS ¢
OTIOPHO- paboThI IO pPEeLIeHUI0 00y4aroIMMHCS TIOCPEACTBOM
3 ABHUI'aTCJIbHOI'O MPAKTUYECKUX 3aJaHUMN, TECTOB, 3JIEKTPOHHOM MOYTHI, MUCbMEHHAS
ammapara HanucaHue pedepara, yuactue B poBepKa
MIPAKTHYECKUX 3aHITHUAX, BOIIPOCHI
K 3a4eTy
10.1 IThan-2pagpuk nposedenus KOHMPOIbHO-OUECHOUHBIX MEPORPUAM UL
Cpok
(cem.) Ha3panue
0YHO/OYHO- OLIEHOYHOI0 Bun onenoxnoro O0BbeKT KOHTPOJIS
3a04HO / MeponpuUsTHs cpencrea
320YHON OPMBI
00yJeHMsI
8/8 BxonHO# KOHTpOJIB YcTHbI onpoc YpoBeHb 3HaHUH
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Teopernueckuii onpoc
KauectBO ocBOCHMS
[IpakTrueckue 3aaHust
N MaTepuana
N «Mo03roBoil IITYypM»
Texymuii KOHTPOJIb . OpHUTHHAEHOCTH
8/8 «Kpyrusiii crom»
Marepuaia
Tect .
Cobmaronenne TpeboBaHui
KontponbHas pabora N
OcBoeHue KOMIETEHIUI
Pedepar
. [IpaBUIBHOCTH OTBETOB HA
8/8 BrIX0qHOH KOHTPOJIb Bompocs k 3adety
BOTPOCHI

10.2. Konmponwnsie 6onpocwl, 6biHOCUMbLE HA 3auem

1 [TonsATHE «TTOTPEOUTEIBY: MPOIIECC CTAHOBICHUS.

2. DneMeHTbl NOTPEOUTENBCKOrO 3aKOHOAATEIhCTBA B OCHOBHBIX IAMSTHHKAX
ucropun pycckoro mnpasa: Pycckoit IlpaBne, IlckoBckoit Cynnoii rpamote, CBoje
3akonoB Poccuiickoit Umnepun.

3. CoBerckoe 3aKOHOJIATENbCTBO O 3allldTe MpaB mnorpedutenei. [lpuyunsl,
o0OyciioBUBIIINE HEOOXOIUMOCTh KOPEHHBIX TEepeMEH B pEeryjJupoBaHUU TIpaB U
UHTEPECOB NOTPEOUTENIEH.

4. MexIyHapoAHOE 3aKOHOJATEIhCTBO O 3allUTe MpaB HoTpeduTeneid. XapTus
npaB notpeduteneit 1973 r., IlpeaBaputensHas (mepBasi) u Bropas mporpaMMsbl 1o
3allUTe MpaB MOTpeOUTENeH U UHPOPMAIIMOHHON MOoauTHKE OT 14 ampens 1975 1., u 19
Mas 1981 r., Pe3omtorus I'enepanpHoit Accambien OOH «PykoBoasiie MPUHITAIIBL TS
3alUTHl MHTEPECOB MOoTpeduTenein» ot 9 anpens 1985 r.

5. HopMmbl rpaxgaHCKOro, aJAMUHUCTPATUBHOIO, YrOJIOBHOTO  OTpaciei
POCCUICKOTO MpaBa Ha 3alliTe UHTEPECOB MOTPeOUTENeH.

6. OcHoBHble mONOKEHUST 3akoHa P® «O 3amure mnpaB mnoTpedOUTENEI.
OTHolIeHUs, HE peryaupyeMble 3aKOHOIATEILCTBOM O 3alUTE MPaB MOTPEOUTENCH.

7. IlpaBa motpeOuteneldt, mpoBo3riaiieHHble 3akoHOM P® «O 3ammTe mpas
noTpeduTenein.

8. HopmaTuBHO-IIpaBOBOE 3aKkperieHWe MpaBa MOTpeOuTeNneil Ha 0e30macHOCTh
TOBapoB, paboT, yciyr. Cpok ciayk0bl. Cpok rogHOCTU. ["apaHTHITHBINA CPOK.

9. Cucremsbl cepTu(UKAIIIU U CTaHJAPTU3AIIH.

10. OTBeTCTBEHHOCTH 3a BpE[l, MPUUYMHEHHBIA XKU3HU, 3J0POBbI0 WJIM UMYIIECTBY
noTtpedurens. [locneacTBus NpuIMHEHUS Bpela OKPYKAIOIIEH cpeie.

11. TlpaBo morpeOuTeneli Ha HamIekamee KadecTBO. [loHATHE «KavyecTBO» B
dunocopckoM, TEXHMKO-DKOHOMUYECKOM, IpaBoBOM cMbicie. Henmocratrok TtoBapa
(pabotsl, yeiyru). CyuiecTBeHHbIA HEOCTaTOK ToBapa (paboThl, YCIYTH).

12. TlocnencTBys MpoJIa’kk TOBapa HEHAJIJISKAIIIETO Ka4eCcTBa.

13. Cpoku npeabsiBIeHHs MOTPeOUTENIM TPeOOBaHUN B OTHOIICHHH HEJOCTATKOB
TOBapa. Y CTpaHEHHE HEJJOCTATKOB TOBapa U3roTOBUTENEM (ITPOJABLIOM).

14. 3amena ToBapa HeHaJIexkallero kauectsa. Cpoku yJOBJIETBOPEHUS OTAEIBHBIX
TpeboBaHuil norpeduteneil. Pacuetsl ¢ morpedurenem B ciiydae IpHOOpeTEHUs: TOBapa
HEHaJJIeKallero KauecTna.

15. TlpaBo moTpebuTest Ha 0OMEH TOBapa HAJJICIKAIIETO KauecTRa.
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16. Tlonstme ¥  HOPMATHUBHO-TIPABOBOE  PEryJUMPOBaHHE  HMH(POpPMAIUU.
Heobxomumasi, nocroBepHas nHbopManus. Henaiexanias naGpopMaIusi.

17. TlpaBo motpeOutens Ha uHPopManuio 00 H3roToBUTENE (UCIIOIHHUTEIE,
MPOJIaBIIE).

18. Undopmarnus o ToBapax (paborax, yciyrax).

19. Peknama, kak BuJ WH(MOpPMAIMH, MOJTy4aeMblil moTpeduTteneM. 3anperieHHast
pexinama. Buasl  HeHaqexamedl  pekiaMmbl:  HEJOOpPOCOBECTHAs,  HEITHYHAs,
HEJ0CTOBEPHAsI, 3aBEOMO JIOXKHAs peKiaMa.

20. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIOIHUTEINS, MTPOJABIIa) 32 HEHAAJICKAILYIO
uH(popmMaluio o ToBape (padote, yciryre), 00 U3roToBUTENE (MCIIOJIHUTENE, IPOJIABIIE).

21. IlpaBo mnorpebureneii Ha mnpocBemeHue. CrnocoObl oOecnedeHusl TpaBa
notpeduTenei Ha MPOCBEIICHHE.

22. JleATenbHOCTh TOCYIapCTBEHHBIX OPraHOB M OOILECTBEHHBIX OpraHU3aluil MO
oOecreyeHHIo paBa MoTpedureseil Ha MpocBelleHue.

23. IlpaBuiia npruoOOpPETEHNS TOBAPOB JUIMTEIBLHOTO MOJIb30BaHUS.

24. TlpaBa moTpeOuTeneil Hpu BHIMOJHEHUH paboT (okazaHuu ycuyr). Cpoku
BBITIOJTHEHUS pabOoT, oka3aHus yciyr. [lociaencTBus HapyIIeHUs UCIIOTHUTEIEM CPOKOB.

25. IlpaBa nmotpeOuTeneid mpu OOHAPYKEHUHM HEIOCTATKOB BBIMOJHEHHON paOOTHI
(OKa3aHHOM YCIIYTH).

26. CMera Ha BBINOTHEHHE paOOTHI (OKa3aHHUE YCIYTH).

27. BolnonHeHus paboT W3 MaTepuaja HUCIOJHUTENS. BpimonHeHus paboT u3
MaTtepuaia (C BeIbIo) MOTpeOnuTerIs.

28. Cpoku ycTpaHEHUS HEIOCTATKOB pPabOThl (YCIYrd) M YAOBIETBOPEHHUS
OTJIEIBHBIX TpeOoBaHMIl mOTpeOuTeENeH.

29. HopMaTuUBHO-TIPAaBOBOE PETYIUPOBAHNE OKAa3aHUS OTICIbHBIX BUJIOB YCIIYT.

30. KommeHcanus MOpajbHOrO Bpela Kak OCOOEHHOCTh TpakIaHCKO-TIPaBOBOM
3aIUTHI TOTPEOUTEINCH.

31. OcobenHocTu CcyneOHOM 3alUTHI TPaB MOTPEOUTENECH.

32. ConeprkaHue rocyJapCTBEHHOM 3alUThI TpaB MOTpeduTenei.

33. Opranpl oOmeld W CHENHATbHOW KOMIICTCHIIMH CTOSIINE Ha 3alluTe IIpaB
norpedurenei.

34. OcymecTBieHrWe 3aluThl TpaB MOTpeOUTENell opraHaMd MECTHOTO
CaMOYIIPaBJICHHUSI.

35. OOmecTBeHHas 3aluTa MpaB MoTpeduTene.

10.3.1lIpumepnan memamuxa pegpepamos, 00K1a008
1) MexayHapoaHbIe MPaBOBBIC aKThl B CTPYKTYype 3akoHOAaTeabcTBa o 3I1IT;
2) OCoOEHHOCTH IPayKIaHCKO-TIPABOBOTO JOTOBOPA C y4aCTHEM MOTPEOUTEIS;
3) O6mas xapakTepucTHka moTpeOuTenbekor wuHpopmanuu. [loHstne mpasa
noTpedutens Ha UHPOPMAITHIO;
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4) TIpaBoBOE peryJMpoBaHKe PEKJIaMbl Kak 0c000H (HOpMbI JOBEACHUS UHPOPMAIHH
0 ToBapax (paboTax u yciyrax);

5) OOmue moJoXKEHHUSI O MpaBe MOTPeOUTENss Ha 0e30ImacHOCTh TOBApOB, pabOT U
yCIyT;

6) OcHoBHEIC cpecTBa 0OecIiedeHus] 0€30IMacHOCTH TOBApPOB, pabOT U YCIIYT;

7) Texuuyeckoe peryaupoBanue. [1opsaoK MOATBEPKICHHUS COOTBETCTBUS TOBApPOB,
paboT U yciyr o0si3aTeIbHBIM TPEOOBAHUSIM;

8) IlpaBoBoe oOecreueHHE CAHHUTAPHO-IIHICMHOJIOTHYCCKOTO  OJaronoayqus
noTpeOuTenei;

9) OcHoBHBIC Ccpe/icTBa OOCCIIEYCHHUS HAIUICKAIIETO KavyecTBa TOBApOB, pabOT |
ycCIyr;

10)O6ecmieuenne KayecTBa U 0€30IMACHOCTH MUIIEBBIX MPOIYKTOB;

11)I1paBoBbIe MOCACACTBUS MIPOAAYKHU MMOTPESOUTEIIO TOBAPOB C HEJTOCTATKAMH;

12)OcobennocTr 0OMeHa TOBapa HaJIEKAIIEro KaueCTBa,

13)Oco6ennoctu 31111 npu nmpogake OTACIBHBIX BUIOB TOBAPOB;

14)Ocob6eHHOCTH JOTOBOPOB OBITOBOIO MOAPS/Ia K BO3ME3IHOTO OKa3aHUs YCIYT;

15)Cpoku BBIIOTHEHUST pa0OT (OKa3aHHsI YCIIYT) U MOCIEACTBHS UX HAPYIICHHUS;

16) IIpaBoBBIC MOCIEACTBHS BBIMOJHEHUS PaOOT(OKa3aHUS YCIIYT) HEHAIIEKAIIETO
Ka4yecTBa,

17)3I1I1 npu BHIIOJHCHUH OTACIBHBIX BHIOB pabOT M OKa3aHUs OTACIbHBIX BHIIOB
yCIIyr,

18)IIpaBo moTpeOuTENs Ha BO3MEILEHUE BPEIa;

19) Buipl 1opuIu4ecKoii OTBETCTBEHHOCTH 3a HAPYIICHHUE TIPaB MOTPEOUTENICH;

20)DopMbl  TpakIAaHCKO-TIPABOBOM  OTBETCTBECHHOCTH 3a  HApyIICHHE  IpaB
noTpeOuTenei;

21)IOpuanyeckas OTBETCTBEHHOCTh 3a HapyIIeHHE IpaBa MOTPEOUTEs] Ha
0€301MacHOCTh TOBAPOB, padOT U YCIIYT;

22) Opuauveckass OTBETCTBEHHOCTh 3a HapyIIEHHWE TMpaBa TOTPEOUTENs Ha
Ha/IJIeKaIee KayeCTBO TOBAPOB, paboT U yCIyT;

23)[IpaBo moTpeOHWTENsT HAa BO3MECIICHUE BpeAa, NPUIUHEHHOTO BCIICICTBHUC
HEJ0CTaTKOB ToBapa (paboThl, yCIyru);

24) OO11He MOIOKEHUs 0 MyOIMYHON U CYAeOHO# 3aIuTe MpaB MoTpeOUTeNCH;

25)IMopsnok cyneOHOM 3alIMThI TPaB MOTPEOUTENEH .

10.4. IIpakTHYecKuUe 3aJaHUS
Tema 2. IIpaBo morpeduTe/Iell HA HaJJIeKALEe KA4eCTBO TOBAPOB, PA00T M yCJIyT
1. CocraBnenue mnpeTreH3uu(Ha HEKAYECTBEHHO BBINOJHEHHYIO paboOTy, YCIYry WU
HEKAaYeCTBEHHBI TOBap), YKAKWUTE HOPMBI IIpaBa, KOTOpble OBUIM HApyIIEHbl B
pe3ybTaTe HEeKaYeCTBEHHO BBIMOJIHEHHON paboThl, OKa3aHHOH yCIYTH, JM00 MPOIaHHOM
TOBape.
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Tema S. IIpaBo noTpeduTeieit Ha Bo3MellleHNe Bpeaa, IPUYUHEHHOI0 BCJIeACTBHE
HEI0CTATKOB TOBapa (padoThl, YCJIYIH)

BoinoJiHUTE 3aJaHUS:

3ananue 1. O60CHYHTE B MICHbMEHHOM BHUJE COIMATBHYIO U MPAKTHYECKYIO IIEHHOCTh
WHCTUTYTa OTBETCTBEHHOCTH 32 BPE/I, MPUUYNHEHHBIA HEJOCTaTKaMU TOBapa, padoThl WIIH

YCIIYTH.
3aganue 2. CocraBbTe cXeMy, KOTOpas MOKa3bIBaeT, KaKue IpaBa MpUHAJIEKAT

rpaXJIaHUHY-TIOTPEOUTENI0, a Kakue — IOPUAMYECKOMY JIMIy B Clydyae MPUYMHEHHS
BpE/ia UX UMYIIECTBY HEIOCTATKaMU TOBapa, padOThl WIIH YCIYTH.

3aganue 3. CocraBbTe cxeMy «OTBETCTBEHHOCTh MpPOaBIa (MPOU3BOIUTEINS) TOBapa
(paboThl, cyru) 3a Bpea, MPUUMHEHHBIHN )KU3HHU U 3I0POBBIO TPakKIaHUHAY.

Pemute 3agaun:

3agaua 1. Camoiinos npuoOpen B 3A0 «Benec» 0bITOBOI MacisiHbIN paguaTop. Yepes
JIBa Mecsla MOoCJieé MOKYIKH BCIEACTBUE KOPOTKOTO 3aMBIKAHUS AJIEKTPONPOBOAKU
panuaTtopa B kBapThpe CaMoilloBa BO3HHK IIOJKap, B PE3yJIbTaTe KOTOPOIO MOJHOCTHIO
Cropeno HMMYIIECTBO, HaxoauBleecss B KBapThpe CaMoiioBa, a TakkKe HMYLIECTBO
cynpyroB bepectoBbix, HaxonuBIIeecss Ha coceqHeM Oankone. KBaptupa CamoiinoBa u
pacrojio’)K€HHask 3TaXXOM HIDKE KBapTUpa MyYpPOMCKUX TOJBEPIVIUCH CEPhE3HBIM
paspyLICHUSAM.

B mpouecce paccienoBaHus NpUYMH MOXkapa ObUIO YCTAHOBJIEHO, YTO WICHBI CEMbBHU
CamoiinoBa HapyIIEHU! MPaBUII MOJIb30BAHUS PAAUATOPOM HE JONYCKalW, & MPUYUHON
KOPOTKOT'O 3aMbIKaHUsl SIBWINCh HEKAaYeCTBEHHAs M30JSLMS MPOBOJa, a Takke

HCITOJIb30BAHUC B KOHCTPYKIUHW pagruaTopa JICTKOBOCIINIAMCHAIOIMNUXCA MaTCPHUAIOB.

3anaua 2. Ilo noroBopy ¢ neHTpoM TexooOcuyxuBanus Ky3uH cian Ha KanmuTadbHBIN
PEMOHT TpHUHAIeKAIUN eMy aBToMOOWITh «BA3». B nensr oxonuanusi pemonta Ky3un

1021407 0) 1 CBOM aBTOMOOHIb U OTIPAaBUJICA Ha HEM 34 IMOKYIIKaAMM.

B nyrtu cinenoBaHus, Ha NEPEKpPECTKE, B MOMEHT coBepuieHHuss KysmHbIM moBopoTa
HAJIEBO CO CTYIHIBI COPBAJIO MpaBoe nepeaHee koneco. OHO BBIKATUIOCH HA TPOTyap U
cOmIo ¢ HOI' ABOCHKHHY, MPOXOAMBIIYIO MUMO IMEpPEKpecTKa ¢ peOeHKOM Ha pykax. B
pe3yabpTaTe NajieHus U yjaapa KojaecoM ABOCHKHMHA IOJyYMIIa yBE4be U ObLIA MIPU3HAHA
uHBAIUIOM Il rpymnmsr.

B mpomecce pacciegoBaHusi  JJOPOXKHO-TPAHCIOPTHOTO  MPOUCIIECTBUS  OBLIO
YCTaHOBJIEHO, YTO KOJIECO COPBAJOCh CO CTYIMHUIBI B pe3yJibTaTe HEI0OpPOCOBECTHBIX
JEWCTBHM cliecapeid, OCYIIECTBISABIINX PEMOHT aBTOMOOUJIS. [ToTepsiB O0NTHI, KOTOPHIMU
KOJIeca KpEMUJIUCh 3aBOJJOM — HM3TOTOBUTEIEM aBTOMOOWJIS, CJI€CapU HCIOJb30BaIU

6OJ'ITI)I, BBITOUYECHHBIE MMH CaMOCTOATCIBHO U3 CTaJlu, HE paCCqHTaHHOﬁ Ha HArpys3KuH,
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KOTOpBhIE€ MOTYT BO3HHMKHYTh IpPHU JKCIUTyaTauuud aBromMoOuis. Ilostromy mpu peskom
BO3pacTaHUH HArpy3KU MPU MOBOPOTE aBTOMOOMIIS OOJITHI Cpe3ajio JUCKOM KoJjeca.

Tema 7. 3amura npaB norpeduTesieii NpM BLINOJIHEHUN PAadOT M OKA3aHUM YCJIYT
Pemiure 3apaum:
3agaua 1. 25 ¢peBpana Harama 3aka3ana B Bs3ainbHOU MacTepckoil «PykoaenbHuIa» U3
HIEpCTU KpacHOro npeTta Koty 46 pasmepa, ykas3aB, YTO OHa €l HyXHa K 8 MapTa.
[IpueMuia yctaHOBUJIAa B JOTOBOPE CPOK MCIOJHEHHMs 3akaza — 6 mapra. Harama 6
MapTa MpUILIA 32 TOTOBBIM U3JEIHEM U OOHAPYKUJIA, UTO KOPTa CBA3aHA HE U3 KPACHOM,
a u3 cepod mepctu. Hatama mnorpeboBana pacTOp>KeHHs JOroBopa U BO3BpaTa
yIUTa4eHHOM cyMMBI. E#f ObIJI0 0TKa3aHo.
IlpasomepHul 1u deticmeus 643A1bHOLU MACMEPCKOU?
3agaua 2. Onbra 3akazana B ¢pupme «Tydenbka» MOMIMB 3UMHUX Carlor MO MOJENH U3
xKypHana. [Ipy moaydeHHM TOTOBBIX Calol BBISICHUJIOCH, YTO HCHOJHUTEIb 3aMEHUI
dacon
kaOnyka. McronHuTens apryMeHTUPOBAN JaHHOE JIEHCTBUE TEM, UTO 3aKa3aHHbBIN (acoH
KaOJyKa BBIIIEN U3 MOJBI.
Hmen nu npaso ucnornumens 3amenums pacoun kabayka?
3agaua 3. Bnagumup otnan dupme «Texno» ytior mist pemonta. Cpok pemonta - 10
nueii. Ilpum  Belgaue yriora BrnagumMup monpocus  mpOAEMOHCTPUPOBATH €O
paboTOCITOCOOHOCTb.
HcnonHuTenb cKa3ai, 4yToO JaHHAs ycllyra IUIaTHas U 1o npelckypanty coctasisier 100
pyOneit. Bnagumup oTkaszaucs IIaTUTh.
Kmo npas 6 oannoii cumyayuu?
3agaua 4. I'p-u [lerpos 3akmtouni ¢ pupmoit «loM» 10roBop Ha peMOHT KBapTUphsl. B
noropope  3aMKCHpOBaHbl ~ HadyallbHbIM, KOHEYHBIH CpOKH pabOT, a Takke
IPEYCMOTPEHBl CPOKHM 3aBEPUIEHHUS OTAEIBHBIX 3TallOB: KyXHs, KOMHaTa, KOPHIOP.
PeMOHT KyXHU OBLI MPOU3BEAEH B CPOK, M MPUHAT I'p-M [leTpoBbIM MO aKkTy, OJHAKO
CJICTYIOIIHMM 3TaIl - peMOHT KOMHATHI, B CPOK BBINMOJHEH He OblI. [lo ucreuenuu 4 mHei
rp-H [letpoB moTpebdoBan pactopkenust qoroBopa. Ha ato TpeGoBanue gupma orBeTmia
OTKa30M, COCJIaBIIMCh HA TO, YTO B MPEAYCMOTPEHHBIA JOTOBOPOM KOHEUYHBIH CPOK
BBITOJIHEHUS pa0OT OHHU yJIOXKATCS.
Ilpasomepnvl 1u Oeticmsusi pupmol? Kaxkue npasa u ob6s3aHHOCMU NPpU SMOM UMeem
nompebumeins?

Tema 8. CyneOHas 3amuTa npaB noTpeduTeIei
1. CocTaBneHne HCKOBOIO 3asiBJICHMSI B Cy/Jl O 3alllUTE IPaB MOTpeOUTens

MeTtoauka BbINOJHEHHUS 3a/1aHUS:
| .BHUMAaTENBHO IPOYUTANTE CUTYALIMOHHYIO 33/1a4y;
2.YcraHOBUTE, O KaKOM KOHKPETHO ToBape (HaJJIeKallero WIM HEeHaJyIeKallero
Ka4yecTBa), OKa3aHHOM yCIIyTe WIH BBIIIOJIHEHHON paboTe UIeT pedsb;
3.00paTtuTech K COOTBETCTBYIOIIEH cTaThe 3akoHa «O 3amuTe MpaB MOTPEOUTENEH,

BHUMATCJIIBHO ITPOYTUTE €€,
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4.Pa3pemnTe CI0KHUBIIYIOCS CUTYAIMIO, ONUPasCh HA HEOOXOUMYIO CTaThI0 3aKOHA,
5.CocTaBbTe UCKOBOE 3asIBJICHHE B CY/I.

CuryanuoHHas 3aja4ya

16 uronsa 2008 r., k. 2, kB. 235 nmpuobpen B marasuHe ToproBoil ¢upmsel «/Ipyxoda»,
pacnosioxenHout r. II-K., yn. Jlenuna n.35 teneBuzop mapku «FUNFY 2000 MK7»
(cepuitupii Ne Q) crommocteio12250 pyOuseii. Ha TemeBu3zop ObUT yCTaHOBICH
rapaHTUUHBIN CpOK — 1 ToI.

10 urons 2009 B TteneBu3zope OblLia OOHapy)XeHa HEUCHPABHOCTh, U OOpaTUICS K
npencTaBuTeasiM (GUPMBI C TPOCHOOH O PACTOPKEHUU JOTOBOpA KYILIU-TIPOJAKH.
TeneBu3op MPUHST MPEACTABUTENb CEPBHUC-IIEHTPA, BbIJAN KBUTAHIMIO O TpUEMe, HO
JIEHbI'YM BEPHYThH OTKA3aJICS U MPEIIOKIII MOKYTATEN0 0O0paTUTHCS B CY/I.

14 urons 2009 r. BHOBb 0OpaTHIICA K IPEICTABUTENSAM (PUPMBI C IPOCKOON PACTOPTHYTh
JIOTOBOP U BEPHYTh yIJIAYEHHbIE IEHbI'M, HO BHOBb MOJYYUJI OTKa3, HECMOTPSI Ha TO, YTO
ccputanicst Ha cratbu 18 u 23 3akona PO «O 3amute npaB notpedurenei». Kpome Toro,
MOKYMAaTeNb CChUIAJICA Ha CTaThio 15 m TpeOoBas BO3MEIIEHHS MOPAJbHOTO Bpela B
CyMME ....pyOJIeH.

10.5. Bapuanmut konmponvHvix padbom

3anaHus 1J151 BbINOJHEHUS] KOHTPOJIbHOM padoThl

1. PackphITh conepkaHue TEMBI.
2. CocTaBUTh MPAKTUYECKYIO CUTYAIMIO TI0 JAHHOW TeMe M MPOAaHAIU3UPOBAThH €€ B
COOTBETCTBUHU C HOPMaMH 3aKOHOJATENbCTBA O 3aIIUTE MIpaB NOTpeOUTENEH.

3. CocTaBUTh 0 CUTYAIUHU MIPETEH3UIO U UCKOBOE 3asIBJICHUE.

Tembl 17151 KOHTPOJIbHOI PadOTHI

1. IlpaBa moTpebuTeneil npu KOMHUCCHOHHOW TOPTOBJE HEMPOIOBOJIHCTBEHHBIMU
TOBapaMH.
2. [IpaBa notpebuTeneit mpu nMpoiaxxe TOBApOB MO 0Opasiam.
. [IpaBa motpebuTeneit mpu mpojake TOBApOB B KPEIUT.
. [IpaBa motpebuTenei mpu BHIIOJIHEHUN PabOT.
. [IpaBa motpedurenei mpu oka3aHUM YCIYyT OOLIECTBEHHOTO MMUTAHUSI.
. [IpaBa norpebureneit npu oka3aHUM YCIYT OYTOBOU CBS3U.
. IlpaBa motpeOuTeneii mpu okazaHUH yCIyT TeledOHHOM U TenerpadHoi CBI3H.

0 N O L W

. [IpaBa notpebureneit npu OKa3aHUH MEIUIUHCKUX YCIVT.

9. IlpaBa motpeduTeneit Npyu OKa3aHUU TYPUCTUYECKUX YCIYT.
10. IIpaBa moTpebuTeneil nmpu OKa3aHUU TOCTUHUYHBIX YCIIYT.
11. IlpaBa noTpeOuTeneil mpu oka3aHWU KOMMYHAJIbHBIX YCIIYT.
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12.IIpaBa notpeOuTesiel NpaBUil OKa3aHMs YCIIYT 10 NEPEBO3KE MacCaKUpoB, Oaraxa
Ha ’KeJIE3HOJOPOKHOM TPaHCIIOPTE.

13. IlpaBa norpeOuTesnell HpaBUJ OKa3aHWs YCIYI IO IIEPEBO3KE MACCaKUPOB,
Oaraka Ha BO3JIyILIHOM TPaHCIIOPTE.

14. IIpaBa noTpeOutene mpaBuil OKa3aHUsl yCIYT MO MEPEBO3KE MAaCCaKUPOB, Oaraxa Ha

BHYTPEHHEM BOJHOM TPAHCIIOPTE.

15. IlpaBa morpeOuTenell mpaBWJI OKa3aHUS YCIYyT IO IEPEBO3KE IACCAKUPOB,
Oara’xa Ha aBTOMOOMJIBHOM TPaHCIIOPTE.

16. IIpaBa noTpeduTeneil npu okazaHuu 0OPa30BaATENbHBIX YCIYT.

17. IlpaBa mnorpebureneil mnpu OKa3zaHUU YCAYr (BBIIOJHEHUHM paboT) 1O
TEXHUYECKOMY 0OCITY>KUBAaHUIO U PEMOHTY aBTOTPAHCIIOPTHBIX CPEJCTB.

18. IIpaBa noTpebuTeneil npu OKa3aHWU IUIATHBIX BETEPUHAPHBIX YCIIYT.

10.6. «Mo3zo60it wimypm»
«IloHsATHE «KadyecTBay TOBApOB, paboT, YyCIyr»
( Tema 2. Ilpaxmuueckoe 3ansmue 1.)

Mo3srosoii mTypM'' ('Mo3roBasi ataka'')

IOpeCTaBIsieT  co0OM  Pa3HOBUAHOCTh  TPYIIOBOM  JIUCKYCCHUH,  KOTOPBIU
XapaKTepU3yeTCsi OTCYTCTBUEM KPUTHKU MOMCKOBBIX YCHUIIUH, cOOpOM BCEX BapUaHTOB
pEIIeHNH, TUTIOTE3 W TMPEATOKEHUH, POKICHHBIX B MPOIECCE OCMBICICHUS KaKOW-THO0
npoOJIeMbl, X TMOCIEAYIONINM aHAU30M C TOYKHU 3PEHHUS MEPCHEKTHUBBI JabHEUIIETO
UCTIOB30BAHUS WIIH PEaTU3allii Ha IPAKTHKE.

Hens 3anstusa: dopmynupoBaHue MNpodhecCHOHATBHBIX IIEHHOCTEH, KOTOpPbHIC
NPU3HAET U pa3ieisieT ayJuTOpHsl.

B nenoM opraHuzanuio ' MO3roBOM aTaku'" MOXXHO MNPEICTaBUThH CIEAYIOIIUMU
HraramMu Wi dTalaMHu:

- @opmynuposarue npobiemsi, KOTOPYIO HeoOxoaumo pemuthb. [Ipobrema mMoxer
HOCUTh pEATbHBIA WM YYEeOHBIH XapakTep W CIYKUTh PAa3BUTHIO IPOIYKTHBHOTO
MBILUIEHUS,, THOKOCTH, KPUTHYHOCTH OO0y4aembIX. OTOT IIar peaausyercs
HETIOCPEICTBEHHO BEAYIINM WIIH TIPETIOIaBaTEIIEeM.

- @opmuposanue u KcriepTHON Tpymmbl (3-4 yenoBeka), CMOCOOHOM 0TOOpaTh
HAWIy4ylIMe HJAed U pa3paboTaTh NOKa3aTeNud U KPUTEpPUM OLEHKU. Benymmuit moxer
y4acTBOBATh B peANIHM3AIlMM JTOTO JdTama WM MPEUIOKHUTh CAeNIaTh 3TO CAMHM
y4acCTHHKaM.

- Tpenupogounas uHmenNeKmyaioHas pasmMuHka s TpHUBEIEHUs 00ydaeMbIX B
pabodee TCHXOJIIOTUYECKOE COCTOSIHME 3a CYET aKTUBU3AllMM WX 3HaHWH, OOMeHa
MHEHHSIMH ¥ BBIpaOOTKH oOmie mno3umuu 1o mpobineme. [lo3Bosser yyacTHHKaM
OCBOOOJMTHCS OT BO3/ICHCTBUSI CKOBBIBAIONINX (DAaKTOPOB (CTPaXOB, CTATyCHO-POJICBBIH
YCTaHOBOK, JICHHU, 3aMEIJICHHON CKOPOCTH PEaKIMid U T.II.), IICUXOJOTHYECKUX OapbepoB
u nuckomdopta. OGBIYHO HOCUT OTBIICUEHHBIN Xapaktep. [IpsMo He cBs3aHHBIN ¢ 00mIeH
TEMAaTHKOW H TPOOJEMATHKOW NUCKYCCHHM. OTOT IIar OCYIIeCTBiIsieTcs B (opme

aKcIpecc-onpoca. Benymmii ob6paimaercss K yyacTHUKaM C BOMPOCOM, Ha KOTOPBIH Te
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JIOJDKHBI J1aTh KpaTKuil oTBeT. IIpu 3aTpyqHEeHHMH OJHOrO OTBEYAIOLIETO BEIYLIUM
cnpamuBaer apyroro. Takum o6pa3zom, B TedeHun 10-15 wMuH. TpOM3BOIUTCS
MOATOTOBKA K JAJIbHEMIIEN aKTUBHOW KOTHUTHUBHOM JESITENbHOCTH U KOMMYHUKALIVH.

- Coocmeenno " mo3208as amaka', HapaBJeHHAs Ha pa3pelieHUuEe MOCTaBICHHOMN
npobsieMsl. ['eHepupoBaHMe W€l HAYMHAETCS € MOJAYM BEAYIIMM CUTHaja O Haydaje
paboTel. YyacTHUKK (HOPMYIHPYIOT JIOObIE NpPUIIEAIINE UM B TOJOBY BapUaHThI
pelIeHni, cTapasch W30aBUTbCA OT UX KPUTUYECKOM OLEeHKH. i1 3Toro Beayluid
MOOUIPSET  WHTEJUICKTYaJbHYI0  aKTHBHOCTh  YYaCTHUKOB, 3ampemiaer  JiroObie
KOMMEHTapui B aJpeC BbICKA3aHHBIX HJEH M TPEIJIOKEHUH K HUM, OJOKHPYET
HeBepOaJbHbIE AMOIIMOHAJIBHBIE PEAKIMU YICHOB IPYNIbl Ha yciablllaHHoe. s 3Toro
pabora BemeTcs B MaKCHUMalbHO ObICTpoM Temriie. KaxaomMy y4acTHHKY CJIOBO
MPEAOCTABIISIETCS. HA HECKOJIBKO CEKYH]I, UYTO HE MCKIIIOYAET €r0 MOBTOPHOM aKTUBAIUU.
PaGota MOXeT BeCTUCH MO Kpyry WM Bpa3HOOOW. DKcnepTHas rpynna (GUKCHUPYET BCE
BBIIBUHYThIE HJEU C TOMOUIBI0 TEXHUYECKUX CpeACTB u/miau Ha Oymare. OOmias
npoAo/kUTeNbHOCTh 3Tana 10-20 munyTr. OO0 HCTOUIEHHHM CBUIETENBCTBYIOT Mays3bl,
HOSIBJISIFOIIMECS B pa0OTE, TOBTOPBHI.

Eciu mnponykTuBHOCTH pabOThl HENOCTATOYHA BEAYIIUH MOXKET MPEATIOKHUTh
MepelTH K HHANBUIyAIbHOW paboTe, KOTja IOcCie TMOJYYEHHUS YCTAHOBKH KaKIbIi
YYaCTHUK (PUKCHUPYET CBOM MBICIHM U UeH Ha Oymare (2-5 MHHYT), 3aTe€M BCE UJICHBI
IpyNmbl OJTHOBPEMEHHO BBHIKJIA/IBIBAIOT CBOM KapTOYKU JJisi 0003pEHUS, CPAaBHEHHUS U
00CYXICHUS.

- Oyenxa u omb6Op HAWIYYIIUX WJACH OKCIEPTHOW TPYNION WIM BCEMHU
ydacTHUKaMH — Mo3roBoro mrypma'. Ha gocky 0e3 oOcykIeHus 3amuChIBalOTCS BCE
IPO3BYYaBIIUE OTBETHI HA BOIpOC: Hocumensamu, Kakux npogheccuonanbHbix yeHHocmeri
aensiemcs mol? Yem Goliblie MPO3BYYUT OTBETOB, TEM JIyUILIE.

[Tocne Toro xak Bce OTBETHI 3alMCaHbl, MPENOJaBaTeNlb MPOBOJUT OOCYXICHUE
KaXJ/IOTO OTBETa: BBIICHSET, BCE JIM IMPHU3HAIOT 3Ty LEHHOCTh, MPU HEOOXOIUMOCTHU
YTOYHSIET y aBTOpa OTBETA, UTO UMENOCh B BULY.

[lenHocTH, KOTOpble HE MpPHU3HAIOTCA OOJIBIIMHCTBOM, BblYepkuBatoTcs. I[lo
pe3ysibTaTaM MO3TOBOIO IITypMa JOJDKHBI OCTaThCSA TOJIBKO T€ IIEHHOCTH, KOTOpBIE
NPU3HAET U pa3leiseT BCS ayJuTOpHUs, a IPH HEBO3MOXXHOCTH IIOJHOIO COIJIACHS -
OoublIasi 4aCTh AYAUTOPHUU.

DOTOT mar HOCUT XapakTep TPYIIOBOM IUCKYCCHM U3 KOTOPOW HCKIIFOYEHBI
MOMEHTBI NIEpPCOHAIN3ALNN BBIJIBUHYTHIX MIPEIOKEHU. Ob6cyxatorcs
HEMOCPEJCTBEHHO UJIEU U MPEIIOKEHUS

- Ob06wenue pe3yrbmamos ~ MO3TOBOM aTaku'", TOJABEJCHUE UTOTOB. 37€Ch CHOBA

BeJlyllasi pojb NPUHAIICKUT BeayeMy. OH pe3loMUpyeT UTOTH ~ LITypMa'" U UTOTU
00CYXIECHHUS ero pe3yIbTaTOB B COOTBETCTBUU (POHOM OIIEHOYHBIX CPE/CTB.

10.7. I'noccapmii
IMoTpeduTtensy - rpakAaHWH, UMEIOUIMA HaMEpEeHUE 3aKa3aTh WM MPHOOpPECTH
a100 3aKa3bIBAIONINK, MPUOOPETAIOMINN WM HCHOJB3YIOMIMNA TOBaphl (paboTshl,
YCIYTH) MCKIIOYUTEIBHO JIJISl JIMYHBIX, CEMEHHBIX, TOMAITHUX W WHBIX HYXI, HE
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CBSI3aHHBIX C OCYIIECTBICHUEM MPEAIPUHUMATEIbCKON NEATEIIbHOCTH;
HN3roroBuresib - OpraHu3aius HE3aBUCUMO OT €€ OpraHU3alMOHHO-IIPABOBOM
dhopMBI, a TakkKe WHIAUBUAYAITbHBIH MPEINPUHUMATENb, TPOU3BOAIINE TOBAPHI
JUIS pean3alii NOTPEOUTENAM;

HcnonHuTeab - opraHu3zanus HE3aBUCUMO OT €€ OpraHU3allOHHO-TIPAaBOBOM
dhopMBI, a Takke WHIWBHAYATIbHBIM MpEeANpPUHUMATEb, BBITOIHSIIOMNE PAOOTHI
WJIA OKA3bIBAIOIINE YCIIYTH

MOTPEOUTEIISAM 110 BO3ME3THOMY JIOTOBOPY;

IIponagsen - opranu3aiys HE3aBUCUMO OT €€ OPraHU3aIMOHHO-TIPABOBON (OPMBI,
a TaKKe WHIWBUAYAIbHBIA MPEANPUHUMATENb, PEATU3YIOMHE  TOBApPHI
MOTPEOUTEIISIM T10 JOTOBOPY KYILIH-TIPOIAXKH;

YnoaHoMoYeHHAass  M3roToBUTeNeM  (MPOAABLOM)  OPraHU3amus  WIK
YIIOJTHOMOYEHHBIN HU3rOTOBUTEIEM (mponaBLIOM) WHIMBUIYaJbHbBIN
IpeANMpPUHUMATENb (J1ajiee -YIOJHOMOYCHHAs! OpraHU3aIis WIIH YITOJTHOMOYEHHBIN
WHJWBUAYaJbHBIA  MpEaNpUHUMATEINb) -OpraHu3anusi,  OCYIIECTBISIONIAs
ONPEACIICHHYIO JEATEIbHOCTh, WM OpPraHu3alus, CO3JIaHHAas Ha TEPPUTOPHUH
Poccuiickoit  @enepanvii  WM3roToBUTENEM  (MPOJABIIOM), B TOM  YHCIE
WHOCTPaHHBIM

M3rOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), BBIMOJHSIONIUE OMPEACICHHBIE
(GyHKOMM Ha OCHOBAaHWM JIOTOBOpa C HM3TOTOBHUTENEeM (TIPOJABIIOM) |
YIOOJIHOMOYEHHbIE WM Ha TPUHATHE W  YyJOBIETBOpPEHHUE TpeOOBaHUIA
nmoTpebureneld B  OTHOIICHWH TOBapa HEHAJICKAIIEr0 KadecTBa, JHOO
VHIWBUYaJbHBIA TMPEANPUHUMATEND, 3aPETHUCTPUPOBAHHBIM HA TEPPUTOPUU
Poccuiickoit @enepariuu, BHINOTHSAIOMNUN onpeieeHHbIe (DYHKIIUU Ha OCHOBAaHUU
JIOTOBOpAa C M3rOTOBUTENEM (MPOJABIIOM), B TOM YHCJIE C HWHOCTPAHHBIM
M3TOTOBUTENEM (MHOCTPAHHBIM TIPOJABIIOM), U YIOJHOMOYEHHBIH UM Ha
MPUHATHE W YJIOBJIETBOPEHHUE TPEOOBAaHWU MOTPEOUTEICH B OTHOIIECHHWU TOBapa
HEHAJIEXKAIIEero Ka4eCcTBa;

Nmnoprep - opraHuzanus HE3aBUCUMO OT OPTraHU3AIMOHHO-TIPABOBOM (POPMBI
WA

VHIMBUIyaJbHbIA NPEANPUHUMATEIb, OCYIIECTBISIONIME UMIIOPT TOBapa i €ro
MOCTEAYIONIEN peanu3auu Ha Tepputopun Poccutickoit @enepanni.

Tosap - Beurs (Bemu), onpeaeneHHas 00 poAOBBIMU (YUCIIOM, BECOM, MEpOii),
00 WHAWBUIAYAIbHBIMH TMPU3HAKAMH, TPEAHA3HAYEHHYIO [JIs MPOJAXKH HIH
WHOT'O BBEJCHUS B IPaXkTaHCKUIA 00OPOT.

IIpoxaska ToBapoB mo odpa3uam - Mpojiaka TOBAPOB IO JOTOBOPY PO3ZHUYHOMN
KYIUI-TIPOJIa’KH, 3aKJIIF0Ya€MOMY Ha OCHOBAaHMU O3HAKOMJICHMSI TOKyMHaTess C
o0pa3loM ToBapa, MPEIIOKEHHBIM TPOJABIIOM W BBICTABICHHBIM B MECTE
MPOAAXKU TOBAPOB.

IIpoxaska TOBaApOB JAMCTAHIHUOHHBIM CHOCOOOM - TMpOJaka TOBAPOB IO
JIOTOBOPY

PO3HUYHON KYIUTU-TIPOJAXH, 3aKII0Ya€MOMY Ha OCHOBAHUM O3HAKOMJICHUS
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NOKYyHaTeNs ¢ MPeJIOKEHHBIM MPOJABLIOM OIKMCAHUEM TOBapa, COACPKAIIMMCS B
KaTajorax, MpocreKkTax, Oykierax Ju00 mpeCcTaBIeHHBIM Ha ()OTOCHUMKAX WIIH C
UCIIOJIb30BAHUEM CETEH IIOYTOBOW CBSI3U, CETE€U DJEKTPOCBS3U, B TOM YHCIIE
MH(}OPMALIMOHHO-TEIEKOMMYHUKaMOHHOW cetn "VHTepHer", a Takke ceTrei
CBSA3M JUId TPAHCISLUMU TEJIEKaHAJIOB W (WJIM) pPAJMOKAHAJIOB, WIM HWHBIMU
crocob6amu, MCKIIOYAIOUIMMH BO3MOXKHOCTh HETMOCPEACTBEHHOI'O O3HAKOMIICHHUS
MOKymarenas ¢ ToBapoM JHOO o00pa3snoM ToBapa MpU 3aKIOYEHUU TaKoOro
JOTOBODA.

Pa6oTa - neiicTBre (KOMILUIEKC AEHUCTBUI), IMEIOIIEe MaTEPHAIBHO BBIPAKEHHBIN
pE3yJIbTAT U COBEPIIAEMOE UCIIOJHUTENIEM B HHTEpPECAX M IO 3aKa3zy MOTpeOuTens
Ha BO3ME3HOI JOTOBOPHOW OCHOBE.

Ycayra - gneiictBue (KOMIUIEKC JACHCTBHUIA), COBEpIIacMOE HCIIOJIHUTEIEM B
MHTEpEcax M IO 3aKa3y MOoTpeOuTeNs B LENIX, s KOTOPBIX yciayra Takoro pojia
O0OBIYHO UCHOJNB3YEeTCs, MO0 OTBEYaIoIee LEIsIM, O KOTOPBIX MCIOIHUTENb ObLI
MOCTABJIIEH B U3BECTHOCTh IMOTPEOUTENEM TPHU 3aKIIOYEHUU BO3ME3AHOIO
JIOTOBODA;

duHaHCcoBas ycjayra - yciyra, oka3biBacMasi (PU3WYECKOMY JIMIy B CBSI3U C
MPEeIOCTaBICHUEM, MIPUBJICUECHUEM U (WIM) pa3MEUICHUEM JIEHEXKHBIX CPEICTB U
WX DSKBUBAJEHTOB, BBICTYMAIONIMX B KAa4eCTBE CAMOCTOSITEIbHBIX OOBEKTOB
TPXKJIAHCKUX MpaB (MPEeIOCTaBICHUE KPEAUTOB (3aliMOB), OTKPHITHE U BEICHUE
TEeKYIIUX W HHBIX OAHKOBCKUX CYETOB, MpPHUBICYCHUE OAHKOBCKHX BKJIAJIOB
(memo3uToB), 0OCTy)KUBaHUE OAHKOBCKUX KapT, JOMOApIHBIC ONEepaIlUy U T.I1.).
Be3onacHocts TOBapa (paGorThbl, ycJayru) - 0Oe€30MacHOCTh ToBapa (paloThl,
YCIIYTH) JUIsl 5KM3HU, 3J0POBbs, UMYILECTBA MOTPEOUTENS U OKPYXKAIOLIEH Cpeibl
MpU OOBIYHBIX YCJIOBHSX €r0 HCIOJIb30BAHMS, XPAHEHUS, TPAHCIIOPTHPOBKU H
YTHIM3AIMH, a Takke 0e30MacHOCTh Mpoliecca BBIMOJHEHUS paboThl (OKa3aHUs
yciyru);

Henocratok ToBapa (paGoThl, YCJYru) - HECOOTBETCTBHE ToBapa (padoThl,
YCIIYTH) WIK 00s3aTeNbHBIM TPEOOBAaHUAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B
YCTAHOBJIEHHOM UM MOPSJKE, WK YCIOBHUSIM J0roBopa (IIPU UX OTCYTCTBUU WJIU
HEMOJIHOTE YCIIOBUN OOBIUHO MPEABABIAEMbIM TPEOOBaHUAM), WM LEISAM, JUIS
KOTOPBIX TOBap (paboTa, yciayra) Takoro pojia OOBIYHO MCIOJB3YETCs, WU LETsM,
O KOTOpBIX TpojaBell (UCHOJHUTENh) OBUT TOCTaBIEH B M3BECTHOCTH
MOoTpeOuTeNIeM MPH 3aKIOYEHUH JTIOTOBOPA, WM 00pa3ily U (UK) ONMHUCAHUIO MPU
MpoJake ToBapa 1mo odpasity u (WiIH) Mo OMUCAHUIO;

CyliecTBeHHbIII HeI0CTATOK TOBapa (padoThl, YCJAYIrW) - HEYCTPaHUMBIN
HEJOCTaTOK MWJIM HEJOCTaTOK, KOTOPBbIH HE MOXeT ObITh ycTpaHeH 0e3
HECOpa3MEpHBIX PACXOJIOB WJIM 3aTpaT BPEMEHH, WM BBISIBIISIETCS HEOJHOKPATHO,
WIN TIPOSIBIISIETCS BHOBb TIOCIE €ro YCTPAaHEHHUs, WU Jpyrue Mo 00HbIe
HEJ0CTaTKU;

HeycTpanumbliii HerocTaTok TOBapa (padoTbl, yCJayru) - HEJOCTaTOK, KOTOPBII
HE MOXET OBITb YCTpaHEH IOCPEICTBOM MPOBEACHHUS MEPONPUATUNA MO €ro
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YCTPAHEHHUIO C IIeJIbI0 MPHUBENEHUs] ToBapa (paboThl, yCIyru) B COOTBETCTBHUE C
00si3aTeNbHBIMA ~ TPEOOBAHMUSAMHU, TPEAYCMOTPEHHBIMH  3aKOHOM WJIH B
YCTQHOBJIEHHOM MM MOPSIZIKE, WM YCIOBUSMH A0roBopa (IIpH UX OTCYTCTBUU WU
HEMOJIHOTE YCIOBUH - 0OBIYHO MPEAbABISIEMBIMA TPEOOBAHUAMU), TPUBOIALIUN K
HEBO3MOYKHOCTH HJIM HEIOTYCTUMOCTH HCITOJIb30BAaHUS TaHHOTO ToBapa (padoThl,
yCIyrd) B LENSAX, IS KOTOpBIX ToBap (paboTa, yciayra) Takoro poga OOBIYHO
WCTIONB3YETCS, WK B IIEJISAX, O KOTOPBIX MpoiaBell (MCIIOTHATENh) ObLT OCTABICH
B U3BECTHOCTb MOTPEOUTENIEM IPU 3aKIIOUEHUN JOTOBOPA, UM 00pa3oM U (WiIH)
OIMCaHUEM IIPH MIPOJake ToBapa 1o oopasiy U (WiIK) IO ONMUCAHUIO;

Henpocrarok ToBapa (padoThbl, yCJayru), KOTOPbIid He MOKeT ObITh YCTPaHEH
0e3 Hecopa3MepHBIX PACX0J0B - HEJIOCTATOK, PACXO/bl HA YCTpaHEHHE KOTOPOIO
NpUOJIMAKEHB! K CTOMMOCTH WJIM NPEBBIIIAIOT CTOMMOCTh CaMOro ToBapa (paboTshl,
yciyru) 1ubo BBITONlY, KOTOpast Morja Obl ObITh MOJIydeHa MOTPEOUTENEM OT €ro
UCIOJIb30BaHUA. B OTHOIIEHMM TEXHUYECKU CIIOKHOTO TOBapa HECOPAa3MEPHOCTh
pacxo/I0OB Ha YCTpaHEHHWE HEIOCTATKOB TOBAapa OMPEIENSICTCS CYIOM HCXOMAS W3
0COOEHHOCTEHN TOBapa, IIEHbI TOBapa JTUOO0 WHBIX €r0 CBOMCTB.

Henocrarok ToBapa (padoThl, yCayru), KOTOPbI He MOKeT ObITh YCTPaHEH
0e3 Hecopa3MepHOIi 3aTpaThl BpeMEHH - HEJOCTaTOK, HA YCTPAaHEHHE KOTOPOTO
3aTpayuBaeTCsl BPEMs, MPEBBIIIAIONIEE YCTAHOBICHHBIN COIJIAIIEHHEM CTOPOH B
MUCHbMEHHON (opMe M OTpaHMUYCHHBIH COpOKa MATHIO AHSIMHU CPOK YCTpaHEHUs
HEJOCTaTKa TOBapa, a €CJIM TaKOW CPOK COTJAIIEHHEM CTOPOH HE OMpEeelNeH, -
BpeMsl, IpEeBBIIIAIOIIEe MUHUMAIBHBIA CPOK, OOBEKTUBHO HEOOXOAMMBIM IS
yCTpaHEeHHS JAaHHOTO HEIOCTaTKa OOBIYHO MPUMEHSIEMBIM CITIOCOO0M;

Henocraroxk TOBapa (padoTbl, YyCJIyru), BbISABJCHHBII HEOJHOKPATHO -
pa3MyHbIe HEOCTAaTKU BCEro TOBapa, BBISBIECHHBIE 00Jiee OJHOTO pa3a, Ka)Jbli
U3 KOTOPBIX B OTJIEIBHOCTHU JiejaeT ToBap (padoTy, yciayry) He COOTBETCTBYIOLIUM
00s13aTeNbHBIM TPEOOBAaHUAM, IPEYCMOTPEHHBIM 3aKOHOM WM B YCTAaHOBJICHHOM
UM TIOpsiiKe, JU00 YCJIOBUSM JOroBopa (IpU UX OTCYTCTBHM WM HETOJHOTE
YCIOBUH - OOBIYHO TMpeAbsBIsiEeMbIM TpeOOBaHUSAM) M  MPUBOJUT K
HEBO3MOYKHOCTH MJIM HEAOMYCTUMOCTH HMCIIOJIb30BAHUS TaHHOTO TOBapa (paboThl,
yCIIyry) B MENsIX, JUIsl KOTOPBIX ToBap (paboTta, yciyra) Takoro poja OOBIYHO
WCTIONIB3YETCs, WIIN B MEJSAX, O KOTOPBIX MpoiaBell (MCTIOTHUTENb) OB TIOCTaBICH
B M3BECTHOCTH MOTpEOUTENEM NMPHU 3aKIOYCHUN JOTOBOPA, WM 00pasiy U (MJIIH)
OMHCAHUIO MPHU MPOIAKE TOBapa Mo o0pasily U (WJIH) MO OMUCAHUIO;

Henocratok, KoTOpblii NposiBJseTcss BHOBb IMOCIe €ro YCTPaHeHUs -
HEI0CTaTOK TOBapa, IOBTOPHO MPOSBISIOLINICS 1OCIIEe TPOBEACHUS MEPOIIPUITUN
0 €r0 YCTPaHEHHUIO.

YOBITKH - pacxo/ibl, KOTOPbIE MOTPEOUTEND, Ybe MPABO HAPYIIECHO, IPOU3BEI UIH
J0JKeH OyleT MpOW3BECTH JIi BOCCTAHOBIICHHUS HApYIICHHOTO IpaBa, yTpaTy
WIH TIOBPEXKJCHUE €r0 MMYIIEcTBa (peajabHbIi yiiep0), a Takke HEMoJydeHHBIC
JOXOJbl, KOTOpbIEe TMOTPEOHUTENh TMONY4YHS OBl TpPU OOBIYHBIX  YCIOBHUSX
IpaXXAaHCKOT0 000poTa, eciu Obl ero mpaBo He ObUIO HapylieHo (yImylleHHas
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Bbirofa). Eciu numo, HapyuimBiiee npaBo MOTPEOUTENs, MOJYUYHIIO BCIEICTBUE
3TOTO J0XOMBI, IOTPEOUTENHh BIpaBe TPeOOBATh BO3MEIIECHUS, HAPSAY C IPYTHMH
yOBbITKaMH, yIYIIEHHOW BBITOJIbI B pa3Mepe, HE MEHbIIIEM, YeM TaKHe TOXO/bI.
Cpok cay:k0bl - Mepuoj], B TEYCHHUE KOTOPOTO H3TOTOBUTENb (HCIOJHUTEID)
00s3yercs obOecrneunBaTh IMOTPEOUTENI0 BO3MOXKHOCTh HCIIOJIB30BAaHUS TOBapa
(paboTbl) TO Ha3HAYEHUIO M HECTH OTBETCTBEHHOCTh 32 CYIICCTBEHHbBIC
HEJIOCTaTKH HAa OCHOBaHWM MyHKTa 6 ctaThl 19 m mynkra 6 ctatem 29 @3 «O
3aIuTe MpaB MOTpeOuTENneH».

CpoK roaHoCTH - MEpPHOJ, MO UCTEYCHHH KOTOpPOro ToBap (paboTa) cuMTaercs
HENPUTOJAHBIM JJI UCIIOJI30BAHUS 10 HA3HAYEHUIO.

I'apanTuiinblii CpoK - Mepuoj, B T€YECHUE KOTOPOro B Ciiydae OOHApyXCHHs B
ToBape (paboTe) HemocTaTKa M3TOTOBHUTENb  (HMCIOJIHUTENh), TPOJABEII,
YIOJHOMOYEHHAs! OpraHu3alus WIM  YIOJHOMOYEHHBI  HMHJIWBHyaJIbHbBIN
OpearnpuHUMaTellb,  UMIOPTEp  O0sf3aHBl  YIOBJIETBOPUTH  TPeOOBAHUS
MOTPEOUTENs, YCTAaHOBJIICHHBIE cTaThsiMu 18 m 29 @3 «O 3amure mpas
oTpeouTeNne».

HItpag — cymma, B3bICKMBaemas CyJOM B TIOJIb3Y HOTPEOUTENsE C OTBETUMKA
(M3roTOBUTEINS, MCHOJHUTENS, TMPOJABLA, YNOJHOMOYEHHOW OpraHU3alUUd WIH
YIIOJTHOMOYEHHOTO ~ MHAWBHIYAJIBHOTO MpEANpPUHUMATENS, HMIOpTEpa) 3a
HEYyJIOBJIETBOpEHHE TpeOoBaHUM NoTpeduTens B 1o0OpOBOJILHOM mopsiake. Pazmep
mrpada COCTaBISET MATHIECAT MPOLUEHTOB OT CyMMBbI, IPUCYKIEHHON CYIOM B
MOJIb3Y MOTPEOUTENS.

MopaabHblii Bpex - (uU3MYECKUEe W HPABCTBEHHBIE CTPa/aHus, NPUUYMHEHHBIE
noTpedurento npoAaBuoM (ucnoiaHuteneM). I[lpu pemieHun cygom Bompoca o
KOMITIEHCAIIMU TIOTPEOUTENI0 MOPAIBHOTO Bpela JOCTATOYHBIM YCIOBHEM IS
YIOBIETBOPEHUS UCKA SIBISETCS YCTAHOBJCHHBIM (paKT HapylIeHHs MpaB
notpedutensa. Pasmep mpucyxaaemMoit moTpeOUTEN0 KOMIIEHCAIIMH MOPAJIBLHOTO
BpeAa B Ka)X/JIOM KOHKPETHOM Cllydae JOJDKEH ONPENENATHCS CYAOM C Y4ETOM
XapakTepa MPUYMHEHHBIX TOTPEOUTENI0 HPABCTBEHHBIX U (PU3MYECKUX CTpaaHUil
MCXOJ U3 MIPUHIIMIA Pa3yMHOCTH U CIIPaBEAJIMBOCTH.

10.8. TECT
(Bovibepume o0un unu HecKoIbKO NPAGUILHBIX OMEEM 06 U3 NPEOSIOHCEHHBIX

6apuanmos).

Nel

IMox neiicrBue 3akoHa «O 3amuTe NMPaB NMOTpedUTeeD» He MNMOANATAKOT
OTHOLIEHNS, BbITEKAKOIIHE:

1) u3 6e3B03ME3AHBIX TPaXKIaHCKO-TIPABOBBIX I0TOBOPOB;

2) U3 AOTOBOPOB, CBSI3aHHBIX C TPUOOPETEHNEM TOBAPOB;

3) U3 MeXAyHapOIHbIX JJOTOBOPOB.

Ne2
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OTHoLIeHHUs ¢ yyacTHeM NMOTpeduTe el 10 3aKOHOAATeIbCTBY 0 3allUTe NpaB
noTpeduTesIel HOCSAT:

1) myOauYHBIH XapakTep;

2) yaCcTHO-NIyOJUYHBIN XapaKTep;

3) mIaHOBBIN XapakTep;

4) yacTHBIN XapakTep.

Ne3

I'pa:xknancko-npaBoBbie HOpMbI 3akoHa «O 3amuTe NMpaB MoTpeduTeeiD
HOCHT:

1) Bcerna nMIepaTUBHBIN XapakTep;

2) UMIepaTUBHBIN U TMCIO3UTUBHBIN XapakTep;

3) Bcerga TMCIO3UTUBHBIN XapakTep.

Neq

IloTpeduTenb MO 3aKOHOAATEJHLCTBY O 3alMTE PAaB NOTpeduTe e — 3TO:

1) rpaxnaHnuH, HUMEIOIMNUA HaMEpPEeHUE 3aKa3aTh WM TMpuodpectd MO0
3aKa3bIBAIOIIMM, MPUOOPETAIOIMM WJIM HMCHOJB3YIOIUNA TOBapbl (paboThl, YCIyru)
UCKJIIOUUTENBHO JJISl JIMYHBIX, CEMEWHBIX W HWHBIX HYXJA, HE CBA3aHHBIX C
OCYIIECTBJICHUEM MPEANPUHUMATEIBCKOMN 1€ATENbHOCTH;

2) rpaxaaHuH, HE HMMEIOUIMM HaMepeHMs 3aKa3aTh, HO UMEIOIIMNA HaMEpeHUs
npuoOpecT U HCMOJIb30BaTh TOBAphHl (pabOThL, YCIAYrd) HCKIIOYUTEIBHO IS
IPEANPUHUMATEIBCKUX LEIIEH;

3) rpaxx1aHuH, UMEIOUINI HaMepeHHsl 3aKa3aTh U UCIOJIb30BaTh TOBApHI (paboTHl,
YCIyTH)ACKITIOYUTENFHO ISl JIMYHBIX, CEMEHHBIX W WHBIX HYXKI, HE CBS3aHHBIX C
U3BJICYEHUEM MPUOBLIH.

Ne§

N3roroBuTeib 10 3aKOHOAATEILCTBY 0 3alIIUTE NPAB NOTpeduTeIeil — IT0:

1) opranu3anus HE3aBUCHMO OT €€ OpPraHHU3alMOHHO-TIPAaBOBOM (DOPMBI, a TaKxKe
UHIMBUYaJbHBIA TpEeNNPUHUMATENb, BBINOJIHIOMINE paboThl WM  OKa3bIBAaIOIINE
YCIIYTH MOTPEOUTENSIM 0 BO3ME3AHOMY JI0TOBOPY;

2) opraHu3alys HE3aBUCUMO OT €€ OpPraHM3alMOHHO-TIPAaBOBOW (POPMBI, a TaKxke
UHAVBUAYAJIbHBIA TOpealpuHUMATeNb, peaJu3ylollie TOBapbl MOTPEOUTENSIM IO
JIOTOBOPY KYTUTU-TIPOJAXKH;

3) opraHu3anus HE3aBUCHMO OT €€ OpPraHH3alMOHHO-TIPAaBOBOM (DOPMBI, a TaKXKe
UHAUBUAYAJIbHBIA NpEANpPUHUMATENb, MPOU3BOJALIME TOBAapbl MJId  pealu3aluu
MOTPEOUTEIISIM.

Ne6

HcnonanTesb M0 3aKOHOAATEJBCTBY 0 3a1MTE NPaB NMoTpeduTeneil — 3T10:

1) opranu3anus HE3aBUCHMO OT €€ OpPraHU3alMOHHO-TIPABOBOM (DOPMBI, a TaKxKe
WHIMBUIYaJbHBIA TPEeNNPUHAMATENb, BBIIOJIHIOMNE paboOThl WM  OKa3bIBAIOIINE
YCIIYTH MOTPEOUTENSIM 0 BO3ME3AHOMY JI0TOBOPY;
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2) opraHu3alysi He3aBUCUMO OT €€ OpPraHU3aI[MOHHO-TIPABOBOM (OPMBI, a TaKkKe
WHJIUBUYAJIbHBIN  MpeAnpUHUMATENb, MPOU3BOJAIIME TOBApbl ISl peaau3aluu
MOTPEOUTETISAM;

3) opraHu3anusi HE3aBUCHUMO OT €€ OPraHM3allMOHHO-IIPAaBOBOM (DOPMBI, a TaKxKe
VUHAUBUAYAJIbHBIA NIpEINpUHUMATENb, pEaIU3yIOIIMe TOBapbl MOTPEOUTENSIM IO
JIOTOBOPY KYTUIA-TIPOJAXKH.

Ne7

IIpoaaBen no 3aK0HOAATEILCTBY O 3alllUTe NPAaB MOTpeduTeIeil — ITO:

1) opranuzanusi HE3aBUCHUMO OT €€ OPraHU3alMOHHO-TIPABOBOM (DOPMBI, a TaKxke
UHAUBUAYAJIbHBIA NpPEANPUHUMATENb, MPOU3BOJALIME TOBAapbl JJIA  pealu3aluu
MOTPEeOUTEIISAM;

2) opraHuzalsi He3aBUCUMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (POPMBI, a TakkKe
UHAUBUAYAJIbHBIA NpENNpUHUMATENb, PpEaIU3YIOIIMEe TOBapbl IMOTPEOUTENSIM IO
JIOTOBOPY KYIUIM-TIPOAAXKHU;

3) opraHuzanusi HE3aBUCHUMO OT €€ OpPraHM3alMOHHO-TPAaBOBOM (DOPMBI, a TaKxKe
UHAUBUAYAJIbHBIA MPEINPUHUMATENb, BBINOJHSIIONIME pPaOOThl WJIM OKa3bIBAIOIIKE
YCIIYTH MOTPEOUTENSIM 110 BO3ME3THOMY JIOTOBODY.

Ne8

HNMnopTep 1o 3aKoHOAATEJBCTBY 0 3alMTe NIPAB OTpeduTeIell — 3TO0:

1) mHaUMBUyanbHBIN pEeaIPUHUMATENb, OCYLIECTBIAIONIMNA UMIOPT TOBapa s
€ro MOCJIENYIOIIEN peanu3auu Ha Teppuropuun PO;

2) opraHu3anUs ~ HE3aBUCMMO OT  OpPraHU3allMOHHO-TIPaBOBOM  (HOPMBHI,
OCYIIECTBIIAONIAs UMIIOPT TOBapa Ul €ro MOCIEAYIOMIEH peanu3aluyl Ha TEPPUTOPUHU
P®;

3) opraHuzanys HE3aBUCUMO OT OPTraHU3AIMOHHO-TIPABOBOM (OPMBI WM
VMHAUBUAYAJIbHBIA MpEeANpPUHUMATENb, OCYIIECTBISIONIME HMMIOPT TOBapa sl €ro
MOCJIEAYIOLIEH peain3aluu Ha Teppuropun PO.

Ne9

OTHoueHus: B 00,1aCTH 3alIUTHI IPaB NOTpeduTeIel peryIupylTcs:

1) 3akonom «O 3ammre npaB norpeduteneit», [ paxxaanckum kogexcom PD;

2) 3akoHoMm «O 3amuTe npaB notpeduteneit», ['paxganckum koxekcom PO, a
TaKke MPUHUMAEMBIMU B COOTBETCTBUM C HUM HHBIMH (eepaibHbIMH 3aKOHAMU U
IIPaBOBBIMU akTaMu PO;

3) I'paxxnanckum koaekcoM P®D, a Takke MPUHUMAEMBIMU B COOTBETCTBUU C HUM
UHBIMH (peiepalIbHBIMU 3aKOHAMHU U TIPaBOBBIMU akTamu PO.

Nel0

3akoH «O 3ammTe MpaB NoTpeduTeCH» NPUMEHACTCH:

1) Kk OTHeNbHBIM BHUJAM TPAXJAHCKO-TPABOBBIX JIOTOBOPOB B 4YacTH, HE
npotuBopedanien I' paxkganckomy konekcy PO;

2) KO BceM JOroBopaM TOJILKO B YacTH, He MpoTuBOpevanie yactu nepsoid 'K
P®;

3) KO BceM BUJaM I'pa)kJIaHCKO-TIPABOBBIX JOTOBOPOB.
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Nell

Kaxkomy oprany IlpaBurtenncTBo P@® He BpaBe mopy4aTh NPUHUMATH AKThI,
cojiepsKalye HOPMBI 0 3alUTe NPaB NoTpeduTeIei:

1) opranam cyeGHOI 3aIUTHI;

2) opraHam KOCTULUY;

3) dbenepanbHBIM OpraHaM HUCIIOJIHUTEIBHOM BIIACTH.

Nel2

B coorBerctBuu ¢ 3akoHom P® «O 3amure mnpaB mnorpeduTesiein»
0e3omacHOCTb TOBapa (padoTsbl, yCJIyru) — 3T0:

1) 6e3omacHOCTh TOBapa (paboThl, YCIYyTH) JUIS )KU3HU, 3I0POBbSl MOTPEOUTENS, a
Takke OyIyIlIero IMOKOJEHHs B TpOIEcce NPUOOpEeTEeHUs W HUCIOJIb30BaHMS TOBapa
(paboTHI, yCIIyTH);

2) Ge3omacHOCTh TOBapa (pabOoThI, YCIYrH) ISl >KU3HU, 3/I0POBbS, UMYIIECTBA
NOTPEOUTENsT M OKPYXKAIOIIEH Cpelbl MPH OOBIYHBIX YCIOBHUAX €ro HCIOJIb30BaHUS,
XpaHEHHUs, TPAHCHOPTHUPOBKM M YTWIM3ALUMU, a TaKke O€30MacHOCTh mpolecca
BBITIOJTHEHUS PabOThI (OKa3aHUSI YCIYTH);

3) 6e3omacHOCTh TOBapa (paboThl, yCIAyru) IS >KU3HH, 3I0pPOBbS, UMYIIECTBA
NOTPEOUTENS U OKPYXKAIOLIEH Cpelbl MPH YCIOBUAX, TPEOYIOIMX KaKoro-nmudo ocodboro
peXHMMa €ro HCIONb30BAHUS, XPAHEHMs, TPAHCIOPTUPOBKUA M YTHIM3AIMH, & TaKKe
0€301acHOCTh IIpoIlecca BBITIOJHEHHS paOOThI (OKa3aHUs YCIYTH).

Nel3

Cpok roaHocTu — 3T10:

1) mepuop, Mo UCTEUEHUH KOTOPOTO TOBap (paboT) CUMTAETCA HENPUTOAHBIM IS
MCIIOJIb30BAHUSI 110 HA3HAYEHUIO;

2) mepuojs, B TEYEHHE KOTOPOTO H3TOTOBUTENb (HCIOIHUTENb) OO0sS3YIOTCS
oOecreynBaTh MOTPEOUTENIO BO3MOXHOCTh HCIIOJNBb30BaHUS ToBapa (paboThl) MO
HA3HAYEHUIO U HECTH OTBETCTBEHHOCTH 32 CYILIECTBEHHBIE HEJIOCTATKHY;

3) mepuoxa, B TE€YEHHE KOTOPOTO B ciydae OOHapyXeHHss B ToBape (pabot6)
HEJ0CTaTKa M3TOTOBUTENb (MCIOJHUTENH), MPOAABEl], YIOJIHOMOYEHHAs OpraHu3alius
WIH YIOJHOMOYEHHBIM WHIUBUIYaIbHBIM MPEANPUHUMATENND, HMIIOPTEP OO0S3aHbBI
YAOBJIETBOPUTH TPEOOBAHUS MTOTPEOUTENS.

Neld

Ecan u3roroBuresb (HCHOJHHUTEb) HE YCTAHOBWI Ha ToBap (padory) CpoK
CJIY:KObI, OH 00513aH o0ecneYuTh 0€30MACHOCTH TOBapa (padoThl) B TeUeHHE:

1) AByX JIeT co IHA nepeaaydu ToBapa (paboThl) MOTPEOUTEIO;

2) ISITH JIET ¢O AHS Tiepeaadn ToBapa (paboThl) MOTPEOUTENIO;

3) necsATH JET Co IHA nepeaayu Topapa (paboTsl) MOTpeOUTEIO.

Nel5

Ecau ycraHoB/jieHO, YTO npH cOOJIIOJCHHUHM MNOTpPedUTEeIeM YCTAHOBJIEHHBIX
NMPaBWJ MCHOJIb30BAHMS, XPAaHEHUs] WJIH TPAHCIOPTHPOBKH TOBapa (padorTbl) OH
NpUYMHAET WJIM MOXKeT TMPUYMHUTH Bpeld KHU3HH, 3/A0POBbLI0O, HMMYIIECTBY
NnoTpedUTE/Ifl M OKPY:KaIOLIEill cpele, U3TOTOBUTEb 00513aH:
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1) cHATH Takoi#l TOBap (paboTy, yCIyTy) C IPOU3BOICTBA;

2) He3aMeMJIUTENIbHO MPUOCTAHOBUTH €ro MPOU3BOJACTBO (peain3aluio) A0
yCTpaHEHUsl IPUYUH Bpela, a B HEOOXOAUMBIX CIy4asX MPUHATh MEPHI 10 U3BSATUIO €TI0
13 000pOoTa U OT3BIBY OT OTPEOUTES;

3) NpUHSATH MEPHl MO OT3BIBY TAaKOro TOBapa (padoThl, YCIYTH) C BHYTPEHHETO
PBIHKA M OT OTpeOUTENeH.

Nel6

B  coorBerctBUM ¢  @eaepajbHbiM  3akoHOM «O  caHUTapHO-
IMHUIAEMHUOJIOTHYECKOM Os1aronosyumu HaceJIeHUs» CAHUTAPHO-
IMUIEMHUO0JI0THYecKoe 0J1aronoaydue — 3To0:

1) cocrosiHue 370pOBBSI HACElleHHUs, Cpelbl OOMTAaHUSA YelIOBEKa, MPH KOTOPOM
OTCYTCTBYET BpEIHOE BO3JeHCTBUE (DAKTOPOB Cpelnbl OOWUTAaHUS Ha 4YeloBeKa U
oOecreunBaroTcs OIaronpUATHBIE YCIOBHS €T0 )KU3HEAESITENbHOCTH;

2) COCTOSHUE 3/I0pOBbsl HACEICHHMs W Cpelbl OOUTaHUS Ha OIpeaelIeHHOM
TEPPUTOPUHU B KOHKPETHO YKa3aHHOE BPEMS;

3) COBOKYIHOCTb OOBEKTOB, SBJICHUA U (AKTOPOB OKpPYXKAIOLIEH Cpelbl,
OTIPEJICINIIONINX YCIOBUS KUZHEEATEIHPHOCTH YETIOBEKA.

Nel7

Iloa cymecTBEHHBIM HEIOCTATKOM TOBapa MOHUMAETCS:

1) HeycTpaHUMBIM HEIOCTATOK WJIM HEJOCTATOK, KOTOPBIM HE MOXKET ObITh
ycTpaHeH 0e3 HEeCOpa3MEpPHBIX pacxoJIOB WM 3aTpaT BPEMEHH, WM BBISIBISETCS
HEOJIHOKPATHO, WM MPOSIBIISIETCS] BHOBB MOCJIE €r0 YCTPAHEHHUSI, WU JAPYTrUue MoI00HbIe
HEJIOCTATKU;

2) HEIOCTATOK, KOTOPBIN HE MOXET OBITh YCTPAHEH 0€3 HECOpa3MEPHBIX PACX0JI0B
WIK 3aTpaT BpPEMEHHW, WIHM BBISBIEH B TEUEHUE TapAaHTUHHOTO CpOKa TOBapa, WU
MIPOSIBJISIETCS BHOBB TIOCJIE€ €0 YCTPAHEHUS,

3) HEyCTpaHUMBIM HEJOCTATOK WM HEJOCTATOK, KOTOPBI HE MOXET OBITh
ycTpaHeH 0Oe3 ydacTus W3TOTOBUTENS TOBapa, WIHM BBISBISETCS HEOIHOKPATHO, WIIU
MIPOSIBJISIETCS BHOBB TIOCJIE€ €T0 YCTPAHEHUSI, UJIA JPYTUe MOA00HbBIE HEJOCTATKHY.

Nel8

B oTHomeHMM TOBapa, Ha KOTOPBIH YCTAHOBJIECH TIapaHTUHHBIA CPOK,
npojaasel (MI3roTOBUTEIb) OTBEYAET 32 HEIOCTATKHU:

1) Bo Bcex ciyuasx;

2) B cllydae, €ciau HeJIOCTaTKHW BO3HHMKIIM MOCJe Nepeladd ToBapa MOTpeOUTeNto,
BCJIC/ICTBHE HApYIIEHUS MOTPEOUTENIeM MTPABUII UCTIOIH30BAHUS TOBAPA;

3) B ciyuae, eciiM HEOCTATKU BO3HUKIIU MOCJIE TIepe/iladyd TOBAPOB MOTPEOUTEIIO,
BCIICJICTBUEC  HApPYIICHUS  TMOTpeOMTEIeM  TpaBWU  KCIOJb30BaHUS, XPaHCHUS,
TPAHCTIOPTHUPOBKH, JEHCTBUS TPETHUX JIUII WU HETIPEOTOTHUMON CHITHI.

Nel9

CpoK rogHoCTH TOBapa onpeae/asieTcs:

1) mepuomoM, HMCUMCISIEMBIM CO [JHA NEpedadyd ToBapa IOTPEOUTENI0 U J0
MOMEHTa YTHJIM3allUA TOBAPA;
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2) nepuoaoM, UCUYHUCIAEMBbIM CO JHS U3rOTOBJIEHUS TOBapa, B TEUEHHE KOTOPOTO
OH IPUTOJIEH K UCIOJIb30BAHNIO, UJIU 1ATOH, 10 HACTYIUIEHUS] KOTOPOU TOBap MPUTOJEH K
HCII0JIb30BAHMUIO;

3) nepuoioM, UCUMCISIEMBIM CO JHS NEpelayd ToBapa MOTPEOUTENI0, B TEUECHUE
JIBYX JIET €0 UCIIOIb30BAHUS.

Ne20

YcaoBus 0 kayecTBe TOBapa (padoThbl, YCJIYIrH) Beerja:

1) yka3bIBatoTCs B IOTOBOPE 00SI3aTENBHO;

2) yKa3bIBalOTCS B JIOTOBOPE MO YCMOTPEHHUIO MPOAABIA, HO MPHU OTCYTCTBUU B
JIOTOBOpE YCIIOBUI O KayeCTBE TOBapa MpOJAABEL] 0053aH NeperaTh NOTPEOUTENIO TOBap,
NPUTOIHBIN TS LIENEH, U1 KOTOPBIX TOBAp TaKOro pojia 0OBIYHO UCTIONb3YeTCs;

3) yka3bIBalOTCS B JIOTOBOpPE TNPU YCJIOBUHM TIOKYNKH TOBapa IJIUTEIBHOTO
MI0JIb30BAHHUS.

Ne21

I'apaHTHiIHBIA CPOK B CJIy4ae YCTPAaHEHHMsI HEIOCTATKOB TOBapa HA MePHo, B
Te4eHHe KOTOPOro TOBap He MCIOJIb30BAJICH:

1) nponseBaercs;

2) HE MPOJIeBACTCS;

3) ycTaHaBIMBaETCs 3aHOBO.

Ne22

Ecan Ha ToBap He YCTAHOBJIEH FAPAHTHHHBIN CPOK, TPeOOBAHMS, CBA3AHHbIE
C HeIOCTATKAMM TOBapa, MOryT ObITh NPeAbsBJIEHbI IOKYNIATeJIeM MPHU YCI0BHH:

1) 4TO HEemOCTATKH MPOAAHHOTO TOBapa OBLIM OOHAPYKEHBI B PA3yMHBIN CPOK, HO
B Ipenenax JABYX JIET CO JHS IepeJadd ToBapa MOKynaTento Jubo B mpenenax Oosee
JUIMTEIBHOTO CPOKa, KOTJa TaKOW CPOK YCTAHOBJIEH 3aKOHOM WJIM JOTOBOPOM KYIUIH-
POJAXH;

2) 4TO HEJOCTATKH MPOJAHHOTO TOBapa ObUTH OOHAPYKEHBI B pa3yMHBIN CPOK, HO
B [Ipeenax

JecsITH JIeT cO JAHs TepeAaud ToBapa IOKYNaTenao MO0 B mpenenax oOosee
JUIMTEIBHOTO CPOKa, KOrJa TaKOW CPOK YCTAHOBIJIEH 3aKOHOM WJIM JOTOBOPOM KYILIH-
POJAXH;

3) uro, 1)on mpuoOpen ToBap B KpeAWUT, 2)HEIOCTATKH MPOJAAHHOIO TOBapa
OoOHapyXWJINCh B Pa3yMHBII CPOK, HO B Tpeleiax JBYX JIET CO JIHS Tepeaayd ToBapa
MOKYMAaTeto Tu00 B npezenax 0osee IIUTEIbHOTO CPOKa, KOTAa TAKOM CPOK YCTAHOBJIEH
3aKOHOM WJIA IOTOBOPOM KYIUTU-TIPOJAXKH.

Ne23

M3roroBuresb (MCNOJHUTENb) 00513aH YCTAHABJIMBATH CPOK CJIY:KObI Ha
TOBapbI (PA0OTHI) JJINUTEJIHHOI0 MOJIb30BAHMS:

1) B TOM yncne KOMIUIEKTYIOLUE U3JENUs (JIeTalu, y3Jbl, arperaThl), KOTOPbIE MO
UCTEUYCHUU ONpENIEJICHHOr0 MepruoJia MOTYT NPEACTaBIATh OMNACHOCTh MJIs KU3HU,
3JI0POBbsI TOTPEOUTES], MPUUMHATE BPEJ] €T0 UMYILECTBY WIH OKPYXKAroIIen cpeie;
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2) KOTOpbIE [0 UCTEUEHUH MATH JIET MOTYT IPEJICTABIATh OMACHOCTH IS JKU3HH,
3JI0pPOBbS MOTPEOUTEIS, IPUUHUHATH BPEJ €70 UMYILECTBY MJIM OKPYKAIOLIEH Cpele;

3) B TOM 4ucie NPOAYKTHl MUTAHUS, KOTOPBIE MO HCTEUEHUU OMPEIEICHHOIO
nepuoja MOTYT TPEJICTaBIATh OMACHOCTh JUISl JKU3HHU, 3JI0pPOBbS MOTpPEOUTENS,
IPUYMHATH BpEJ €T0 UMYIIECTBY WM OKPYKAIOIIEH cpee.

Ne24

J1s1 Ce30HHBIX TOBAPOB FrAPAHTHMHBIA CPOK MCYHMCJIACTCH:

1) ¢ MoMeHTa mepeiayu ToBapa MOTPEOUTENI0, €CIM WHOE HE MPEeTyCMOTPEHO
JIOTOBOPOM;

2) ¢ MOMEHTa HACTYIUIEHUS CE30Ha, CPOK HACTYIJIEHUS KOTOPOIO OINpeAeseTcs
COOTBETCTBEHHO CyObeKkTaMu PD;

3) ¢ MOMEHTa HACTYIUICHUSI CE30HA, CPOK HACTYIUICHHUS KOTOPOTO OIpeaesseTcs
[IpaBuTensctBOM PD;

4) ¢ MOMEHTa HACTYIUICHUS CE30Ha, CPOK HACTYIUICHUS KOTOPOTO OMpeesieTcs
opraHamMHl MECTHOI'O CaMOYTIpaBJICHUS.

Ne25

IIponaBen  (M3roTOBUTENb),  YNOJHOMOYEHHAs]  OpraHu3alusi  MJIH
YIIOJITHOMOYEHHbI MHAMBHAYAJbHbIH NpeANPUHUMATEb, HMIIOPTEP OTBEYAKT 3a
HEJ0CTATKHM TOBapa, HA KOTOPbIH He YCTAHOBJIEH FapPAaHTHIHBIH CPOK:

1) ecnmu moTpeOuTENh IOKAXXET, YTO OHU BO3HHUKIM JO TMepeaadyd ToBapa
NOTPEOUTENIO WM 1O MPUYKUHAM, BO3HUKILIKUM JI0 3TOT0 MOMEHTA;

2) B Ir0OOM ciydae;

3) eciiv OHM BO3HUKIU B pe3ylbTaTe HENPEOJOJUMOM CHJIBI HE3aBHUCHUMO OT
BPEMEHH UX BOSHUKHOBEHHUSI.

Ne26

OtcyTcTBHe Y MOTpPeOUTENsI KACCOBOI0 WJIM TOBAPHOI0 4Yeka JHOO0 HHOIO
JOKYMEHTAa, y/10CTOBepsouero Gpakrt U ycjJ0BUs MOKYNKH ToBapa:

1) siBIsIETCS OCHOBaHMEM ISl OTKa3a B YAOBJICTBOPEHUU €ro TpeOOBaHUM;

2) He ABISETCS OCHOBAHUEM JUIsSl OTKa3a B YOBJIETBOPEHUH €r0 TpeOOBAHMIA;

3) MOXET SIBJISITHCSI OCHOBAHHUEM JIJISl OTKa3a B yJIOBJIETBOPEHUH €ro TpeOOBaHUH B
3aBUCUMOCTHU OT TOBapa.

Ne27

B ciayyae HeBbINOJHEHUs] TpPeOOBaHHMSA MOTPedOMTENsI O 3aMeHe TOBapa
HEeHaJJIesKallero Ka4yecrBa B CEMHJAHEBHBI CPOK moTpeduTenb BIpaBe
NpeIbsBUTD:

1) unbie TpeOOBaHMS K MPOJIABILY, ycTaHOBJIEHHBIE cT. 18 3akoHa «O 3amure npas
noTpeduTeneiy;

2) TpeOOBaHuUs O PACTOPKEHHUH JJOTOBOPA;

3) TpeboBaHUs O BO3MENICHNH YOBITKOB U 3aMEHE TOBapa Ha TOBAp APYrol MapKu
(Mozenu, apTUKYJ) C COOTBETCTBYIOIIUM MEPEPACUETOM MOKYITHOM 1IEHBI.

Ne28

ToBap, NPUHATHIN HA KOMHCCHIO, IIOCTYIIAET B IIPOAAKY:
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1) He mo3Hee CleAyIOIIero AHs MOCie ero nNpueMa, 3a UCKIYEHHEM BBIXOIHBIX
Y TIPa3aHUYHBIX JTHEW;

2) mociie HKCIepTU3bl, MPOBEACHHON KOMUCCHOHEPOM;

3) B TeUeHHE OJAHOI'O MECsAIIa MTOCIIE ero IpHema.

Ne29

J1si ycTpaHeHHsl CIIOpa 0 NMPUYMHAX BO3HHKHOBEHHS HEJAOCTATKOB TOBapa
npoaasen (M3roTOBUTENb), YIIOJTHOMOYCHHAS] OPraHU3alMs MJIH YIOJHOMOYEHHBbII
HHIMBUAYAJbHBIN NpeINpUHAMATE/Ib, IMIIOPTEP:

1) o0s13aHBI TPOBECTH IKCIIEPTU3Y TOBApA 33 CBOM CUET;

2) MOTYT IPOBECTHU HKCIEPTHU3Y TOJIHKO 3a CUET MOKYIAaTEs;

3) o0si3aHBI MPOBECTH AKCIEPTH3Y TOBapa 3a CBOW CUET TOJBKO B OTHOIICHUU
TOBapa, Ha KOTOPbIN yCTAaHOBJIEH FrAPAaHTUNHBIN CPOK.

Ne30

I'apanTHniinble CPOKHM Ha KOMILUIEKTYIOIIME HM3JeJMA W COCTABHbIE YaCTH
TOBapa:

1) cunTaroTCsl paBHBIMU TAPAaHTUITHOMY CPOKY Ha OCHOBHOE M3/EIIUE;

2) CUMTAIOTCA PaBHBIMHU TapaHTHUITHOMY CPOKY Ha OCHOBHOE€ HM3JI€JIUE, €CIU UHOE
HE YCTaHOBJIEHO JOTOBOPOM;

3) ycTaHaBIMBAIOTCA HE3aBUCUMO OT FapaHTUIHOTO CPOKA HA OCHOBHOE U3IEIUE U
B JTIOOOM CiTy4ae He SBIISIFOTCSI paBHBIMU TapaHTUHHOMY CPOKY OCHOBHOT'O HU3JIETIHSI.

Ne31

*1 - onuH NMpaBUJIbLHBIA 0TBET

B caydae, korama mnokymarte/l0 Imepeaaercs TOBap, NPHOOPETEHHBIN IO
o0pazuaM ¢ HapyuleHHMeM YCJIOBHiIl J0roBopa 0 KOJH4YeCTBe, ACCOPTHMEHTE,
KOMILJIEKTHOCTH, Tape U (/M) YIIAKOBKe TOBapa, OH 00s13aH:

1) He mo3anee 20 mHEW mociie MOJYYECHHS TOBapa M3BECTUTH MPOJABIAa 00 ITUX
HapYILICHUSX;

2) e no3aHee 10 mHEN mocrne MOMyYeHHs] TOBapa M3BECTHTh MpPOAaBIa 00 ITUX
HapyLICHUSX;

3) u3BecTUTH MpoAaBIa 00 ASTHUX HAPYUIEHUSX B TEUEHUE YCTAHOBJICHHOTO
rapaHTUITHOTO CPOKa Ha TOBap.

Ne32

IIpaBuaa ocyumecTBieHUsl PO3HMYHOM TOProBJIM OTAEJbHBIMM BHIAMHU
TOBAPOB M 00IIeCTBEHHOI0 MUTAHUS YTBEPKIAKOTCS:

1) nocranoBnenusimu IIpaBurenscta POD;

2) (benepasibHBIMU 3aKOHAMU;

3) KOHTpareHTamu;

4) MeXAyHapOIHBIMU IIPABOBBIMH AKTaMHU.

Ne33

C Kkakoro MOMeEHTa MCYMCISCTCH TapaHTHHHBIA CPOK Ha TOBaphl,
KYILUICHHbIC B PO3HUYHOI TOpPros.ie:

1) co IHS UBTOTOBIIEHUS;
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2) co IHA MPOJAXKH;

3) co AHs BKCIUTyaTaluu;

4) ¢ AaThl U3TOTOBJICHUS U MPOJIAXKU TOBAPOB.

Ne34

IIpn odopmiieHnn npoga)kM TOBAPOB B KpPeAUT PA0OTHUK OPraHM3aAlMU
TOPIroOBJIM 00sI3aH:

1) mepematb TOBap MOKyMHaTeNi0 B TMOPSJAKE U B CPOKH, YCTAHOBJICHHBIC B
JIOTOBODE;

2) [OCTaBUTH TOBAap TPAHCIOPTOM B Mpeenax HACENEeHHOro IyHKTa, TIe OH
MPOJIaH, HO HE TO3JHEE TPEX KAJICHAAPHBIX THEW ¢ MOMEHTa 0popMIICHNS;

3) mpeAocTaBUTh AJsi MPOBEPKH AMPEKTOPY M TJIABHOMY OyXrajaTepy Mara3uHa

N

YIOJHOMOYEHHBIM Ha TO JIMLAM JOrOBOp MO O(OPMIIEHHIO MPOJAXKU TOBApPOB B
KpCauT,

4) nmepenath TOBap ImpH nepeoGopMIECHNUN JOTOBOPA B TEUCHUE TPEX THEH.

Ne35

B cayyae oOHapy:keHusi nOTpe0UTeJileM HEJOCTATKOB TOBapa H
npeabsiBJieHUs1 TPe0OBaHMsSI O €ro 3amMeHe MpoJaaBell (M3roTOBHUTE]b) O00si3aH
3aMEeHUTH TOBap B TeUeHHe:

1) cemu nHel co THA NPEAbSIBICHUS YKa3aHHOTO TpeOOBaHUS MOTpeOUTENeM;

2) necsTH IHEW co JTHA MPEeabsABICHUS YKa3aHHOTO TpeOOBaHUS TOTPEOUTENEM;

3) Tpex AHei co IHS NMPEeAbSBICHUS YKa3aHHOTO TpeOOBaHUS MOTPEOUTEIEM.

Ne36

B cayuae ecam wunHdpopmanmmsi 0 NOpPAAKe H CPOKAaX BO3Bpara ToOBapa
HA/UIe/KALEro KayecTsa He ObLIAa NMpeJocTaBIeHa B MUCbMEHHOM (popme B MOMEHT
JOCTABKH TOBApa NPH JMCTAHIMOHHOM crioco0e npuodpeTeHus ToBapa:

1) moTpeGuTens BIpaBe OTKa3aThCS OT TOBapa B TEUCHHUE TPEX MECSIIEB C MOMEHTA
nepeayu ToBapa;

2) nponasel] 00si3aH 3aMEHUTh JOCTABJICHHBIN TOBap B TE€UYEHUE JIBYX MECSIEB C
MOMEHTA Iepeiayl ToBapa Mo TpeOOBaHMIO MMOKYIATE,

3) Ha IaHHBIN TOBAp YCTAHABIMBAETCS FAPaHTUNUHBIN CPOK, paBHBIN JABYM rOJIaM.

Ne37

B coorBercTBUM ¢ 3akoHoM «O 3ammuTe NpaB NMOTPeOUTENs» B CJIydae
HAPYILICHHUSI YCTAHOBJICHHBIX CPOKOB BBINOJHEHUsI pa0oThl (OKa3aHUS YCJIYIH) WIH
Ha3HAYeHHBIX NMOTpe0UTeIeM HA OCHOBAHHUM 3aKOHA HOBBIX CPOKOB HMCIIOJIHUTEIb
YILIAYMBaeT MOTPEOUTEII0 32 KAKIAbIN JeHb (4ac) NMPOCPOYKH HEYCTOMKY (MeHI0) B
pasmepe:

1) 3,5% ueHsl BoIOTHEHUS PaOOTHI (OKa3aHUs yCIYTH);

2) 5% 1ueHsbl BBINIOJIHEHUS paOOThI (OKa3aHUs YCIIYTH);

3) 3% 1ieHbl BIOTHEHUST paOOTHI (OKa3aHUS YCIYTH).

Ne38
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TpeGoBanust norpeduTesisi 00 yMEHbIICHHH LEHBI 32 BBINOJHEHHYI0 padoTy
(oxka3aHHYI0 YCJYry), O BO3MCHICHMH PACXOA0B II0 YCTPAHCHHUIO HEAOCTATKOB
CBOMMH CWIAMM MJIM TPEeTbUMH JHMLIAMH, 2 TaK:Ke O BO3BpaTe YyIUIA4eHHOW 3a
padory (yciayry) AeHeKHOil CyMMbl W BO3MeEIleHHMH YObITKOB, NPUYHHEHHBIX
O0TKAa30M OT MCIIOJIHEHHUS J0Tr0BOPA, MOJIEKAT YAOBJICTBOPEHHIO B CPOK:

1) 1 mecsa;

2) 10 nnei;

3) 15 nHei.

Ne39

IoTpeOuTenb BripaBe NMpeAbsIBUTH TPeOOBAHMS, CBA3AHHbIC C HEAOCTATKAMM
BBINIOJTHEHHO# padoThl (0Ka3aHHON yCJIyrH), IPM OTCYTCTBHH FAapPaAHTHITHOTO CPOKA,
B Ipejaesax:

1) 1 rona;

2) 2 ner;

3) 3 ner.

Ne4(

B coorBercrBuuM ¢ 3akoHoM «O 3amuTe mpaB morpeduTesei» InpaBuia
BbINOJIHEHHUS OT/AEJbHBIX BUI0B PadoT (0Ka3aHus yCiay4) YTBepKIATCA:

1) Ilpe3unentom PD;

2) 'ocynapctBennoi [{ymoii PO;

3) [IpaBurensctBom PO.

Ne41

IloTpeOuTenb BIpaBe 0TKA3aThCsl OT MCIOJHEHHSI J0rOBOPA 0 BbINOJHEHUHN
padoT (oxkazanum yciay4) B J1000e BpeMs NPH YCIOBHU, €CJIH:

1) nmotpebutens BoIUIATUT 50% OT CTOMMOCTH BBITIOJIHEHHOUN paboThl (OKa3aHHON
YCIyrH);

2) UCTIOJIHUTENH HE OY/IeT MPEABSBISATh MOTPEOUTENI0 HUKAKUX TPeOOBaHUH;

3) noTpeOuTens OIUIATUT HCIIOJHUTENO0 (DAKTHUYECKU MOHECEHHbIE UM PacXObl,
CBSI3aHHbBIE C UCTIOJTHEHUEM 0053aTENIbCTB MO JI0TOBODY.

Neq?2

B cayyae mosiHOM WM 4YACTHMYHOW yYTpaThl (IMOBpPeXAeHHs]) MaTepuajia
(BemM), NMPHHATOrO0 OT TMOTPeOUTEJNA, MCIOJHUTE]b O00f3aH 3aMEHHUTb €ro
OTHOPOJHBIM MATEPHAJIOM (BelllbI0) B CPOK:

1) 15 nueit;

2) 7 nuei;

3) 3 nus.

Ne43

B cayuyae HessBKM moTpeOuTesIsl 32 MOJy4YEeHHEM Pe3yJibTAaTa BbINOJHEHHOM
PadoThI WM HHOTO YKJIOHEHUS MOTPeOUTEes OT ero NpueMKH UCTIOJTHUTENb:

1) BpaBe, MUCbMEHHO MPEAYNPEAUB MOTPEOUTENS, 0 UCTEUYEHUHU ABYX MECSIEB
CO JHSI TAaKOTO MPEAYNPEKACHNUS POAATh pe3yabTaT paboThl 3a pa3yMHYIO LIEHY;
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2) 00s13aH KJaTh SBKU MOTPEOUTENS 32 MOJIYYEHUEM pe3ysibTaTa B T€UEHHUE HIECTU
MECSIIEB, @ TOTOM OOPAaTUTHCS B CY/;

3) BrpaBe, MUCbMEHHO MPEAYNPEIUB MOTPEOUTENS, 10 UCTEYEHUH ILIECTH MECSIIEB
CO JIHSl TAKOTO NPENYNPEKACHHS NPOAATh PE3YITAT PaObOTHI 32 pa3yMHYIO IIEHY.

Ned44

B coorBercTBUM ¢ IIpaBuiamu ObITOBOro 00C/aAy:KUBaHUSI HacejleHusi B P®
HCIOJHUTEJIb, He npeaynpeauBIIni 0 HEeNPUTOIHOCTH WIn
HeJ00pOKa4YeCTBEHHOCTH NepPeIaHHOr0 MoTpeduTeIeM MaTepHaJia:

1) He BIpaBe cchUIaThCs MPU MPEIBIBICHUN K HEMY TpeOOBaHUI MOTPEOUTEIEM O

HEKaYeCTBEHHOM MaTepuae;

2) BIpaBe CChUIATHCS MPU MPEIbSBICHUU K HEMY TpeOOBaHUN MOTpedOHUTENEeM O
HEKaueCTBEHHOM MaTepHaJe;

3) BIpaBe cchbUIaThCs MPU NPEIBSABICHUM K HEMY TpeOOBaHUN MOTpEOUTENEM O
HEKaYeCTBEHHOM MaTepualie, eCii OH HEMEIJIEHHO MPUOCTAHOBUT BBITIOJHEHUE PAaOOTHI
(okazaHue yciayru).

Ne45

3a HapyumieHue npasB noTpeduTeJieil, YCTAHOBJEHHBIX 3aKOHAMHM M MHBIMHU
HOPMATHBHBIMH NPaBOBbIMH akTamMu P®, npoaasen (MCNOJIHUTE b, H3TOTOBUTEJIb)
HeceT:

1) Bcerga yroiaoBHYHO OTBETCTBEHHOCTb;

2) TUCUUIUIMHAPHYIO U YTOJOBHYIO OTBETCTBEHHOCTH;

3) aIMUHHUCTPATUBHYIO, YTOJIOBHYIO U T'PaXAaHCKYIO OTBETCTBEHHOCTb.

Ne46

Bpen, npuuMHeHHBIN KM3HH, 3J0POBBI0 WJIH HMMYIIECTBY NOTpeOHTEN s
BCJIEICTBHE KOHCTPYKTHBHBIX, TPOM3BOACTBEHHbIX, PeUEeNTYPHBIX MJIH HHBIX
HE0CTATKOB TOBapa (padoThl, yCJIyru), NOAJEKUT BO3MEILEHHUIO:

1) B montHOM 00OBEME;

2) B 4acTH, €CJIM MPUYMHBI Bpe/la yCTPAHUTH HEBO3MOXHO B TIOJTHOM 00BEME;

3) NOIeKUT BO3MEUICHUIO, €CJIU TOJIBKO OH CTOSUI B IOTOBOPHBIX OTHOILLIEHUSX C
IPOJABLIOM.

Neq7

YObITKH, NPUYUHEHHBIE IOTPEOUTENI0, OAJIEKAT BO3MEILICHUIO:

1) TonbKO B 4YacTH, HE OKPBITON HEYCTOMKOM;

2) Bcerga B MOJHOW CyMMe CBEpX HEYCTONKHU (TIEHH), YCTAHOBJIECHHOM 3aKOHOM
WM JIOTOBOPOM;

3) ecam MHOE HE YCTAHOBJIEHO 3aKOHOM, B IOJHOW CyMME CBEpPX HEYCTOMKH
(MeHn), yCTaHOBJIEHHOW 3aKOHOM WJIH JOTOBOPOM.

Ne48

MopanabHblil Bpeg — 3T0:

1) ¢usuyeckue WM HPABCTBEHHbIE CTpPAJaHUs, MPUUYUHEHHbIE TPaXIAHUHY
HapyLIEHUEM €T0 NpaB;
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2) HeMOJY4YEeHHbIN 0X0J, KOTOPBIM JUIO NOJYy4YMsIO Obl IPU OOBIYHBIX YCIOBHAX
TPaXIAHCKOTO 000pOTa, eciu ObI ero MpaBo He OBUIO HAPYIIICHO;

3) neHexxHas cymMMa, KOTOPYIO JOJDKHUK O0s53aH YIUIATUTh KPEAUTOPY B Cllydae
HEUCIIOJHEHUS WIM HEHAJUIEKAIEro UCIIOJHEHUS 0053aTeNIbCTBA.

Ne49

Komnencauus MmopaiabHOro Bpeaa norpeduTe/ 110 NpM HAPYIIEHUHU €ro NpaB:

1) 3aBHCHT OT BO3MELIEHUS HMMYILIECTBEHHOTO BpEla, pa3Mepa IOHECEHHBIX
norpeduTesieM yObITKOB U IPUUUTAIOLIEHCS €My [IEHU;

2) OCYIIECTBISETCS HE3aBHCHUMO OT BO3MEIICHHS HMYIIECTBEHHOI'O Bpeaa, HO
3aBHCHUT OT pa3Mepa NOHECEHHBIX MOTPEOUTEIEM YOBITKOB;

3) ocymecTBIseTcs HE3aBUCHUMO OT BO3MEILIEHUS HMYILIECTBEHHOTO Bpela U
HOHECEHHBIX MOTpeduTeNeEM YOBITKOB.

NeS0

B coorBercTBUM ¢ 3akoHoM «(O 3amuTe mpaB moTpeduTeseil» NMpoaaBen
(M3roTOBUTE/b, HMCNOJHHUTEIb) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH  3a
HEHCIIOJIHEeHHEe 0053aTeJbCTB WM 32 HeHa/JuleKallee HCIOJHeHHe 0053aTe/IbCTB,
ecJIu:

1) oH JOKaXeT, 4YTO HEUCHOJHEHHE O00s3aTeNbCTB WIM HUX HEHaaJexallee
UCTIOJHEHNUE TPOU30LUIO BCJIEJICTBUE HEMPEOAOJMMON CHIIBI, a TakXke [0 HHBIM
OCHOBaHMSIM, IIPEyCMOTPEHHBIM 3aKOHOM;

2) noTpebuTeNnb JOKAXKET, YTO HEUCIHOJIHEHHWE O0053aTeNbCTB WIH  UX
HEeHaJIeKalllee UCIOJHEHNE MPOU30IILIO BCIEICTBUE HEMPEOJOTUMON CUJIBI, @ TAKXKE 110
MHBIM OCHOBAaHUSM, PETYCMOTPEHHBIM 3aKOHOM;

3) NpOKypop JOKaXEeT, UTO HEHCIOJIHEHHE 00sA3aTeNIbCTB MM UX HEHaAJexallee
UCTIOJHEHNUE TPOU30LUIO BCJIEJICTBUE HEMPEOJOJMMON CHIIBI, a TakXke [0 HHBIM
OCHOBaHHUSAM, MTPETYCMOTPEHHBIM 3aKOHOM.

NeS1

IloTpebuTen UMeeT MpaBo TPeGOBATHL BO3MeEILEHUs] Bpela, NPUYMHEHHOIO
BCJIEJICTBHE HEOCTATKOB TOBapa (padoThl, YCJIYIH):

1) B dr00BIX cCilydasix, HE3aBUCUMO OT TOTO, COCTOSUI JM OH B JIOTOBOPHBIX
OTHOILICHUSIX C TTPOIABIIOM (MCTIOJHUTENIEM) UJTH HET;

2) TOMBKO €CIH TMOTPEOUTENh COCTOSUT C TMPOAABIOM (HUCIIOJHUTENIEM) B
JIOTOBOPHBIX OTHOLIEHUSX;

3) nmotpebuTens He UMEET IMpaBa TPeOOBATh BO3MEIIEHUS Bpella, MPUYMHEHHOIO
BCJICJICTBHE HEJIOCTATKOB TOBapa (paboThI, YCIIYTH).

NeS52

OOmecTBeHHbIe 00beMHEHUs] MOTpedMTeJIel 1JIsl OCYLIeCTBJICHUS] CBOMX
YCTaBHBIX LieJIeil BIIpaBe:

1) TpOBOAUTH HE3aBHCUMYIO SKCIIEPTH3Y KauecTBa, 0€301MacHOCTH TOBAPOB;

2) mpoBepATh COOJIIO/ICHHE TPaB MOTpeOUTeNield M MpaBUil TOProBOro, OBITOBOIO
oOcCTy>KMBaHUS TOTPEOUTENEH;
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3) paccMmarpuBaTh KaloObl MOTpeduTesel, KOHCYIbTHPOBATh UX IO BOIPOCAM
3aIUTHI TTPaB OTPEOUTENEH.

NeS3

Kakoii U3 ciaenyromux OpraHoB OCYIIeCTBJSICT IOCYyJapCTBEHHbI KOHTPOJIb
3a CcOOJII0IeHHEeM 3aKOHOB W HHBIX MNPaBOBbIX akTOB P®, peryaupyrommux
OTHOIIIEHHS B 00J1aCTH 3aIIUTHI NPAB MOTpPedUTEIeN:

1) ®enepanbpHasi aHTUMOHOIOJIbHAS CITYKO0a;

2) opraH MECTHOTO CaMOYTIPaBIICHUS;

3) opras couuaibHOU 3alllUTHI;

4) ®enepanbHas ciyx0a 1Mo HaA30py B cdepe 3aluThl MpaB MOTpeOUTeNe u
OJ1arornoIy4ust YeaoBeKa.

Ne54

B measix 3ammuThl NMpaB norpeduTesielli HA TEPPUTOPUM MYHHIHUIAJIbHOIO
o0pa3oBaHusl OPraHbl MECTHOT'O CAMOYNPaBJIEHUs BIpaBe:

1) pacnpoctpansaTh MHGOPMALMIO O MpaBax NOTpedOUTENed M O HEOOXOIUMBIX
JEUCTBUSIX T10 3aIIUTE ITUX TIPAB;

2) obpamatbcst B CY/bI B 3aIIUTY MPaB MOTPEOUTENEH;

3) paccMaTpuBarh KaloObl MOTpeOUTeNel, KOHCYITUPOBATh UX IO BOIPOCAM
3aIUTHI TIPaB MOTpeOUTENEH;

4) ygacTBOBaTh B pa3paboTKe 00s13aTENbHBIX TPEOOBAHMI K TOBapaMm.

NeS5S

YnoaHoMoYeHHbIH (eaepajibHbI OPraH MCHOJHUTEIbLHOW BJIACTH MO
KOHTPOJIIO (HAA30py) B 00J1aCTH 3alUTHI NMPaB NMOTpedOuTeieid, a TaK:Ke HHbIE
OpPraHbl HCHOJHUTEIbHON BJIACTH, OCYILIECTBJSAOIINE (QYHKIUHM MO KOHTPOJII H
HAJA30PYy B 00/1aCTH 3aIMUTHI NPaB MOoTpeduTe el U 0€30MaCHOCTH TOBapoB (pador,
yciy4), MOryT ObITH PUBJIECYEHBI CYIOM K YYACTHIO B JleJie:

1) HO HE UMEIOT MPaBO BCTYNATh B JI€JIO IO CBOEI MHUIIMATHUBE;

2) TOJIBKO JUISL Ia4H 110 AeIy 3aKITI0UEHUS IS 3allUThI IPaB MOTPEeOUTENS;

3) 10 MHUIIMATUBE JIUII, YIACTBYIOIIUX B JCIIC;

4) win BcTynaTh B JI€I0 MO CBOEH HWHULMATHBE WM IO WHUILMATHBE JIHII,
YYaCTBYIOIIMX B JeNie, IS Jadd 3aKjIlOYeHus MO0 Jely B IEeJIX 3allUThl IpaB
noTpeOuTEsI.

Ne56

I'pa:knane BnpaBe 00beIMHATHCHA HA 100POBOJILHON OCHOBE B 001IIeCTBEHHbIE
o0benHeHHsl moTpeduMTeNel (MX acCCOLMALMHU, COIO3bI), KOTOPbIEe OCYLIECTBJISIIOT
CBOIO /1eAITEJILHOCTh B COOTBETCTBUH:

1) ¢ yapeauTeabHbIM JOTOBOPOM U YCTABOM YKa3aHHBIX O0BEAMHEHUN;

2) ¢ yupeIuTenbHbIM JOTOBOPOM M 3aKOHOJATEIhCTBOM PD;

3) ¢ ycTaBOM M 3aKOHOJAATENbCTBOM PO.

NeS7

Kakoii U3 nepe4nc/ieHHbIX OPraHOB OCYIIECTBJISIET KOHTPOJIb 32 Ka4eCTBOM
1 0€301aCHOCTHIO TOBAPOB:
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1) denepanbHas ciayxba 1Mo HaaA30py B cdepe 3amuThl MpaB MoTpedurenei u
0J1aroIoJIy4Hst YeI0BeKa,;
2) ®epnepanbHas CiIyk0a 10 TEXHUYECKOMY PETYIHUPOBAHUIO U METPOJIOTUH;
3) ®enepanbHas ciayx0a 1Mo HaA30py B cpepe IKOJOTHH U MPUPOAONOIL30BAHUS;
4) penepanbHbIi AHTUMOHOIOJIBHBIN OpraH.
NoS8
Hcku o 3ammrTe nmpaB morpeduTesieii MOryT ObITh NpeAbsiBJIeHbl UCTLHOM B
CyA 10 MeCTy:
1) ’KUTENbCTBA UCTIA;
2) HaXOXJECHHS OTBETUUKA;
3) npuuMHEHUs Bpeaa;
4) )UTENbCTBA UCTIA, HAXOXKICHUS OTBETUYHKA, TPUUMHEHUS Bpea.
Ne59
3agaua cyaa mo 3ammTe NpaB NoTpedUTeNIei:
1) npekpaTuTh HapylIEHUE B LEIOM;
2) pacCMOTPETh KOHKPETHBIN KOH(MIMKT U TOMOYb KOHKPETHOMY UEJIOBEKY;
3) yCTaHOBUTH BUHOBHBIX JIMII.
Ne60
Ha xakom Jmue Jie:KUT 003aHHOCTDH M0 I0Ka3bIBAHMIO B IMpoLecce 3allUuThI
NpaB NOTpeduTeIeH:
1) KaxbIi y4acCTHHK TpoIlecca JOKa3bIBA€T TO, HA UTO OH CCHLIIAETCS,
2) Ha UCTIIe, TaK KaK OH 3aMHTEPECOBAH B MOJIOKHUTEILHOM JIJIsl HETO UCXOJIE JIeTa;
3) Ha OTBETYHKE, TaK KaK €eMy HEOOXOAMMO ONPOBEPTHYTH 3asBJICHUE UCTIIA.
Ne61
AJIbTepHATHBHAS NOACYAHOCTH MCTLA He MpeyCMAaTPUBAETCH M0 CliopaM:
1) BbITEKAIOLUM U3 JOTOBOPOB MEPEBO3KHU TPY30B;
2) BBITEKAIONUM W3 HAPYIIEHWH TMpaB TOTpeOHUTENIed NpU 3aKIIOUEHUU WU
VCIIOJIHEHUH T'PaXkJIaHCKOr0 MPAaBOBOT'O JOIOBOPA;
3) o BO3MENIEHUH Bpeaa, NPUYMHEHHOTO YBEYbEM JUOO HHBIM MOBPEKICHUEM
3JI0pOBBS.
Ne62
B coorBercTBUM ¢ 3akoHoM «(O 3ammuTe mMpaB NMOTpedHWTENC» OT YILUIATHI
rocy1apCTBEHHOM MOULINHBI 0CBO00KIAIOTCH MOTPeOUTE U
1) B ciiyyae BhIMTpBILIA CIIOPA;
2) o M00BIM HCKaM, CBSI3aHHBIM C HAPYIICHUEM UX TIPaB;
3) KOTOpBIM OBbLT MPUYUHEH UMYIIIECTBEHHBIN yIiep0;
4) KOTOpbIM ObUT IPUYUHEH YIIEPO KU3HU U 3JJ0POBbIO.
Ne63
Penrenne mo ucky o 3aliuTe NpaB NoTpeduTe/eil BCTyNaeT B CUILY:
1) B Teuenne 10 qHEl ¢ MOMEHTa BbIHECEHHSI peLICHUS] B OKOHUYATENbHOU (popme;
2) B Teuenue 10 qHel ¢ MOMEHTa NOJYYEHHS UCTLIOM KOMHUH PELIEHMS;
3) HEMEJIEHHO.
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Ne64

Cya BBIHOCHT pelIeHHe HCXOS U3 LEeH:

1) neficTByIOIMX HA MOMEHT BBIHECEHMSI PEILICHUS;

2) KOTOpBIE IEUCTBOBAIM B MOMEHT MO/a4M UCKA;

3) o yKka3aHHUIO CTOPOH.

Ne65

Kakue BHIBI 3aKOHOAATEJIBLHO-NPABOBBIX AKTOB B 00/1aCTH 3allUTHI NPaB
norpeduTe/ieil BbIACISIOTCH B CTPAHAX ¢ Pa3BUTON PHIHOYHON IKOHOMUKOM:

1) rpasxJaHCKHE U TOPrOBbIE KOJEKCHI;

2) cneuuanbHble 3aKOHOJATEIbHBIE aKThl, HAIpPABJICHHbIE Ha oOOecredYeHHe
0€30IaCHOCTH JKM3HM M 3J0pOBbsl JIOAEH, HX 3KOHOMHUYECKHX HHTEPECOB, OXPaHY
OKpYXaroUleil cpemsl;

3) 3aKoHOJATEIbHBIE aKThl IO BOIPOCAM KayecTBa U OE30MACHOCTU OTPACIIEBBIX
BHJIOB NIPOAYKIIMH

Ne66

Yro BXOAUT B CTPYKTYPY 3akoHa PP «O 3ammre npaB norpeduresein»:

1) oO1mme MoI0KEeHHMS;

2) rocyAapcTBEHHas U OOILIECTBEHHAs 3alllMTa IpaB MOTpeOuTene;

3) BepHOTO BapyaHTa OTBETA HET;

4) BepHbI BapUaHThI OTBETOB 1) U 2).

Ne67

ITox 6e3omacHOCTHIO TOBapa (PadoThl, yCJIYI'H) IOHUMAETCH:

1) 6e3omacHoCTh TOBapa (paboOThI, YCIOyrH) ISl >KU3HHU, 30POBbs, UMYIIECTBA
NOTPEOUTENsE U OKPYXKAIOIIEW Cpelbl MPH OOBIYHBIX YCIOBHUSIX €ro HCIOJIb30BaHUSA,
XpaHEHUs, TPAaHCIIOPTUPOBKU U YTUIIN3ALINH;

2) 6e30macHOCTD Mpoliecca BBINOIHEHUsT paOOThI (OKa3aHUS YCIIYTH).

3) BEpHOTO BapUaHTa OTBETA HET

Ne68

Be3onacHbie yci0BHS NOJB30BAaHUSl, XPaHEHUsl, TPAHCHOPTHPOBKH U
YTHJIU3AIUM TOBAPOB YKA3bIBAIOTCS:

1) B HOpMaTHBHOM JOKYMEHTAllMU IO CTaHJapTU3AINY;

2) B CONPOBOAUTENBHON TEXHUYECKOMN TOKYMEHTAI1H;

3) B uH(OPMAIIMOHHBIX JHCTAX.

Ne69

Ilox Oe3omacHOCTBHIO MpoLecca BBINMOJHEHHS PadoThl (OKAa3aHHMSA YCJIYIH)
MOHMMAETCH:

1) ©e30mMacHOCTh TEXHOJIOTMM BBINOJHEHUS pPAaOOThl (OKa3aHUA YCIyTH) AJs
VCIIOJIHUTES;

2) 0e30macHOCTh TEXHOJOTMH BBINMOJHEHUS paboThl (OKa3aHWS YCIYTH) s
NOTPEOUTENs, €ro UMYILECTBA U OKPYXKAIOLIEH Cpebl.

3) BepHOro BapUaHTa OTBETA HET

Ne70
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oa «<MaTepualbHBIM Ka4€CTBOM» MOHUMAETCS:

1) Hamuume B TpeaMETe JOroBOpa HEOOXOAMMBIX (U3WYECKUX U JPYTHX
MaTEpUATbHO-CYIIIHOCTHBIX ~ CBOWMCTB, OIpEAENSAIOmUX oOliee HalpaBiIeHHE €ro
(YHKIMOHAJIBHOTO MCHOJIb30BaHus B cepe yIOBIETBOPEHUS NOTPEOHOCTEN OTIAEIBHBIX
rpakaaH, OpraHu3aluil U 00IECTBA B LEIOM;

2) BO3MOMKHOCTh COOTBETCTBYIONIEH BEIIM M WHOTO WMYIIECTBA BBHICTYIATh B
KayecTBE TOBapa B TOPrOBOM 000pOTeE.

3) BepHOTr0 BapUaHTa OTBETA HET

Ne71

I'papnanus (coprt, Kj1acc) nmogpasyMeBaeT:

1) kareroputo WM pa3psij, NPUCBOCHHBIH OOBEKTaM, UMEIOIIUM OIHO U TO K€
GbyHKIIMOHANIbHOE IPUMEHEHHUE, U TPEOOBAHMSI K KAYECTBY OJMHAKOBHI,

2) KaTeropuio Wid pa3psij, NPUCBOCHHBIH OOBEKTAM, UMEIOIIUM OJHO U TO K€
GyHKIIMOHANIbHOE MPUMEHEHNE, HO K KOTOPBIM MPEIbIBISIOTCS pa3jINdHble TPEOOBAHMUS
K KauecTBY.

3) BepHOTO BapUaHTa OTBETA HET

Ne72

Cy0beKkTHBHOE MOHATHE Ka4YecTBa:

1) paccmaTtpuBaeTcs BOCHPHUSITHE M OLIEGHKA XapaKTEPUCTHK  OOBEKTa
noTpeduTeneM, a TaKKe COOTHOIICHHE MEXIy XapaKTEepUCTHUKaMH OO0beKTa U
YIOBJIETBOPEHHOCTHIO OTPEOUTENEH;

2) OMUCHIBACTCS C MOMOIIBI0 KOJTHMYECTBEHHBIX U KAUECTBEHHBIX XapaKTEPUCTUK
CBOICTB 00BEKTA, COCTABISIONINX €T0 Ka4eCTBO.

3) BEepHBI Bce BAPHAHTHI OTBETA

Ne73

K kakoili rpynme mnokasarejeil KadecTBa OTHOCATCH XapPaKTePHUCTHKH,
NpOSIBJISIIOLNECS B 1eJIOCTHOCTH KOMIIO3UIIUH, HH(OPMALMOHHOM
BbIPa3UTEIbHOCTH, PAIIUOHAIBLHOCTH (pOPM, IBETOBOM pellIeHHH:

1) HazHaueHus;

2) 3proHOMUYECKHUE;

3) acTeTUYECKHE;

4) yaudukauuu.

Ne74

PerucrpanuoHHbIi MeTo/ onpeaeaeHUs Ka4yecTBa NPOAYKIHHA
npeanoJiaraer:

1) ycTtaHoBIIeHHE MOKa3aTeNed KayecTBa MPOIYyKLMH, OCYLIECTBIISIEMOE HA OCHOBE
TEXHUUYECKHUX CPEJICTB U3MEPEHU;

2) ycTaHOBJIEHHME TOKa3aTesIeil KauecTBa MPOAYKLNH, OCYILECTBIIEMOE HA OCHOBE
HaOJIOCHNA U TI0JICUeTa YUCIIa OTIPEICTICHHBIX COOBITUH, PEAMETOB U 3aTpar;

3) ompeneneHue KadecTBa NPOIYKIMHU IOCPEICTBOM aHall3a BOCHPUSITHMA
OpraHoOB YYBCTB.

Ne75
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CymHoCTh, KAaKOr0 U3 MepeYUCJeHHbIX METOA0B CBOAUTCH K OMNpeae eHHI0
KayecTBa MNPOIAYKIHMH HA OCHOBE HCHOJIb30BAHUSI TeOpPeTHYeCKHX M (MiIu)
IMIIMPUYECKUX 3aBHCHMOCTeil mNoKa3aTeieii KadecTBa TNPOIAYKIMH OT ee
napamMeTpoB:

1) sxcniepTHBIN;

2) pacueTHBIN;

3) COLMOJIOTHYECKHUI;

4) TpaauIIMOHHBIN

Ne76

IIpoBepka kauecTBa TOBapa sIBJIsAETCS COCOOOM:

1) ycTaHOBUTD, ACMCTBUTENHLHO JIM TOBAp HEHAJUIEKAIIETO KauecTBa;

2) BBISIBUTDH MIPUYMHY HEHAJIEKAIIETO KauecTBa TOBapa;

3) TWOATBEpAMTH IOKYMEHTANbHO (DaKT TPOBEPKH AaKTOM WIN 3aKII0YCHHUEM
CHEeIUAINCTA.

Ne77

Kakas nndgopmanusi 10/KHA COePKAThCS B YBeAOMJIEHHH NMOTPeOUTENs O
NpoBeJeHUN MPOBEPKH KayecTBAa:

1) HauMeHOBaHuUE TTPOIaBIA (MCIIOJIHUTEIIA), ET0 MECTO HAXOXKICHHUS (apec);

2) nata v BpeMs MPOBEICHUSI MPOBEPKHU KadecTBa TOBAPA;

3) MecTo MpoBeIeHUs MPOBEPKH KayecTBa TOBApa;

4) nuuo, KoTopoe OyIeT MPOBOAUTH MPOBEPKY KayecTBa TOBapa

Ne78

YBeaomiieHUeM NOTPeOUTE/IsI O MPOBeeHUH NMPOBEPKU Ka4eCTBA CUUTAETCS:

1) BpydeHHE HEMOCPEACTBEHHO NOTpeOuTEeNmo (JIUIly, KOTOpOE MPEXbsIBUIO
MPETEeH3UI0) YBEIOMJICHHS O HA3HAYEHUH MPOBEPKU KauyecTBa TOBApa;

2) HampaBlIeHHE YKa3aHHOTO JOKYMEHTa IO TOYTe 3aKa3HbIM ITHCEMOM C
YBEIOMJICHUEM.

3) BepHOTO BapUaHTa OTBETA HET

Ne79

Bropo ToBapHBIX 3KCIEPTH3 MPOBOIUT IKCHEPTU3bI KAYECTBA:

1) ToBapOB HAPOAHOTO MOTPEOICHUS;
2) Tapsl;

3) ynakoBKHU TOBapOB;

4) Bce BapuaHTBI OTBETOB BEPHBI
Ne80

AKT 3KCIIepTH3bI (AKCIEPTHOE 3aKJII0YEeHHO) COCTOUT U3:
1) AByx vacreii;

2) Tpex vacTei;

3) yeTbIpex yacTei;

4) nATH YacTeu.

Ne81

ITox cpokom ciyk0bl MOHUMAaeTCs:
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1) mepuon, B TeYeHHE KOTOPOTO M3rOTOBUTENb (MCIOIHUTENL) 00s3yeTcs
obOecrieuynBaTh TOTPEOUTENIO BO3MOXHOCTHh HCIIOJIB30BaHUS ToBapa (paboThl) 1O
HA3HAYECHUI0 M HECTU OTBETCTBEHHOCTbH 3a CYLIECTBEHHbIE HEAOCTATKM HAa OCHOBAHUU
HOPM JIEMCTBYIOIIETO 3aKOHOIaTEIbCTBA;

2) nepuon, 1o UCTEYEHUH KOTOpOoro ToBap (padoTl) cuntaeTcss HENPUTOJHBIM IS
HCIIO0JIb30BaHUS IO HA3HAYEHUIO.

3) BepHOTO BapUaHTa OTBETA HET

Ne82

Ecau rapanTuiiHblii CPOK YCTAHOBJIEH U3TrOTOBUTEJIEM, BIIPaBe JIM MPOAaBell
YCTAHOBUTHh TapaHTHHHBIA  CPOK  OoJblledl  MPOJOIKMTEIBLHOCTH, 4YeM
rapaHTUHIHBIA CPOK, YCTAHOBJICHHBIH H3rOTOBUTEJIEM:

1) na;

2) HeT

3) BepHOTr0 BapuaHTa OTBETA HET

Ne83

HcnonHuTeab 0TBeYaeT 32 HEAOCTATKHA PadoThl (YCJIYyrH), ecji He JOKAXKeT,
YTO OHU BO3ZHMKJIM MOCJe NPUHATHS PadoThl (ycayru) morpedurtesneM BcJieACTBHE
HApYILIEeHWsI UM NMPABHWJ UCHOJb30BAHUA pe3yJbTaTa padoTsl (YCJOyru), aeiicTBHil
TPeTbUX JMI WIN HeNPeo 0 TUMOM CHIIbI:

1) B mepuosa rapaHTUHHOTO CPOKA;

2) 1O UCTEUYEHUHU TapaHTUIHHOTO CPOKa.

3) BepHOTO BapuaHTa OTBETA HET

Ne84

IlepBUYHBIMHU HCTOYHUKAMHU TOBAPHOU HHPOPMALNH SABJIAKTCH:

1) mpoaBIisl;

2) NpOU3BOIUTENH.

3) BepHbI BCE€ BapUAHThI OTBETOB

Ne85
K kaxkomy BuAy TOBapHOil HH(GOPMALUHM OTHOCATCH CBeJeHHMsl O TOBape,
NpeIHa3HAYCHHbIE IS CO31aHUA MOTPeOUTEIbCKUX NnpeAnoYTeHn i,

MOKa3bIBAIOIIHEe BbITOALI BCJEICTBHME INPHUMEHEHUs KOHKPETHOI0 TOBapa M
HalleJICHHbIC HA NOTpeduTeJIeil:

1) ocHoBOMONararoriast HHGOpMaIus;

2) koMMepueckasi uH(pOpMaIIus;

3) notpebuTenbckas HHGopMaIus

Ne86

Kakasa ¢opma ToBapHoii wuHpopManuu olecrnedyuBaeT 3pUTeIbHOEC U
IMOIMOHAJIbHOE BOCIIPUSITHE CBEeJCHHUI 0 TOBApax € MOMOIUBIO XyA0/KEeCTBEHHbIX H
rpadguyecknx n3o0paskeHuil HENMOCPEeACTBEHHO TOBAPAa UJIM PENPOAYKIMHA C KAPTHH,
¢ororpaduii, OTKPHITOK WIN APYTUX ICTETHYECKUX 00bEKTOB (LIBETOB, :KUBOTHBIX,
HACEKOMBIX U T.IL) JIU0OO HHBIX H300PaKEeHM I :

1) cnoBecHas nundopmarus;
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2) u3zobpazutenbpHas uHpopMmanus;

3) cumBoIHUecKast HHGOPMAIHS

Ne87

IIpou3sBoacTBeHHAsI MAPKUPOBKA — 3TO:

1) TekcT, ycinoBHBIE 0003HAYECHUS WM PUCYHOK, HAHECEHHBIE M3TOTOBUTEIIEM Ha

TOBapHbIE (MJIM) KACCOBBIE YEKH, YITAKOBKHU U (WJIK) TOBap;

2) TCKCT, YCJOBHBLIC 0003HAYCHHS HIIN PUCYHOK, HAHCCCHHBIC H3TOTOBHUTCIICM

(ucrionHUTENEM) Ha TOBap U (WJIHM) YIAKOBKY U (WJIK) Ipyrue HOCUTETU HH(POpMAIUH.

3) TekcT, ycloBHbIE 00O3HAYEHUS WM PUCYHOK, HAaHECEHHBIE Ha YIMAKOBKY WU

(unn) ToBap.

Ne88

HocuteasiMmu TOProBoii MApKMPOBKH CJIYKAT:

1) HeHHUKH;

2) TOBapHBIEC YEKH;

3) KacCOBBIC YCKH.

Ne89

Pexsiama, ¢ moMoubi0 KOTOpPOiHl pekjamMoaaTe/ib (pPeKJIaMONPOU3BOAUTEb,

PeKJIaMOPACIPOCTPAHNTENIb) YMBIILIEHHO BBOAMT B 3a0Jy:KIeHHe NOTpeOUTE/ s

PERJIAMBI, IBJACTCH:

€CJIM:

1) HemoOPOCOBECTHOM;

2) HEZJOCTOBEPHOM;

3) HEATUYHOM;

4) 3aBeIOMO JIOKHOI;

Ne9(

OO0MeH HenmpoOI0BOJIHLCTBEHHOI0 TOBAPA HA/IJIEKAIEr0 KayecTBa MPOBOANTCH,

1) ToBap He ObLI B ynnorpedJieHuH;

2) coxpaHeHbI TIIOMOBI, TOBAPHBIE SIPIIBIKU;

3) umeeTcsl TOBapHBIN MM KaCCOBBIN YeK;

4) nMeroTcs CBUIETEIbCKUE NTOKA3aHMsI, TIOATBEPKAAOLINE OILIaTy TOBapa.
Ne91

Ha pacdacoBanHOM TOBape yKa3bIBaIOTCH:

1) HaumeHOBaHUE;

2) Bec;

3) LleHa 3a KUJIOTPaMM;

4) BepHbI BCE BapHaHThl OTBETOB.

10.9.KpuTtepuu onieHKH 3HAHUI 00yUYAKOIIMXCS
Kpumepuu oyenxu ycmnozo omeema

OneHka «OTJIMYHO» — aKTUBHOE YydacTUE CTYJEHTa B OOCYXIEHHUU MpodiieM

KaXXI0ro IMpakKTUYCCKOIO 3aHATHA, CTYACHT BJIAJACCT KaTCrOpHAaJbHBIM alllapaToMm,
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MOXKET TPHUBECTH KiIaccuukanuioo (akTOpoB sIBIEHHs, COOpaTh HEOOXOIUMYIO
UHPOPMAIMIO TI0 PACCMATPUBAEMOMY SBICHUIO M IPOAHATM3HPOBATH MOTyYCHHBIC
pe3ynbTaThl, OOBSICHUTH NMPUUYMHBI OTKJIOHEHUH OT >KEIaeMoro pe3ynibTara, OTCTOATH
CBOIO TOUKY 3pEHUS, MPUBOJS (AKTHI.

OneHka «XOpoLIO» — HEJOCTaTOYHO IIOJHOE PACKPBITHE HEKOTOPHIX BOIPOCOB
TE€Mbl CTYJAEHTOM, HE3HAUWUTEIbHbIE OMIMOKH B (DOPMYIMPOBKE KATErOpUil U HOHSTHIA,
MEHBIIIasi AKTUBHOCTH HA IMPAKTUYECKUX 3aHATHUSAX.

Onenka «YAOBJETBOPUTECJIbHO» — OTBCTHI CTYACHTA OTpaXXar0OT B LCJIOM
IMOHUMAHHUC TCMbI, 3HAHUC COACPKAHNA OCHOBHBIX KaTeFOpI/Iﬁ nu HOH}ITI/II\/'I, 3HAaKOMCTBO C
JICKOHMOHHBIM MaTCpUAJIOM U peKOMeH,HOBaHHOfI OCHOBHOM HHTepaTypOﬁ, HCOO0CTAaTO4YHAasA
AKTHUBHOCTbH Ha 3aHATHUAX.

OHeHKa «HEYAOBJICTBOPUTECJIBHO» — IIaCCUBHOCTH CTYACHTA HAa IMPAKTHUYCCKHUX
3aHATUAX, YaCTasd HCTOTOBHOCTb IIPpWM OTBCTAX HaA BOIPOCHI, OTCYTCTBHUC Ka4dCCTB,
YKa3aHHBIX BBIIIC OJIA ITOJTYUCHHA 0oJ1ee BHICOKMX OLICHOK.

Kpumepuu ouenxu pegpepama, ooxknaoa

O1eHKa «OTJIMYHO» CTaBUTCS, €CIIH BHITIOJHEHBI BCEe TPEOOBAHUS K HAMCAHUIO U
3amuTe pedepara: obo3HadeHa mnpobieMa M OOOCHOBaHA €€ aKTYyalbHOCTb, CHENaH
KpaTKAW aHaJIN3 Pa3IMYHbIX TOYCK 3PCHHUS Ha pacCMaTPUBAEMYIO TTPOOJIEMY U JIOTHYHO
U3NI0)KEHAa COOCTBEHHAass TO3MUIMS, CHOPMYIMPOBAaHBI BBIBOABI, TEMa pPACKpPbHITA
MOJIHOCTBIO, BBIIEP)KAH 00BEM, COOIIONIEHBI TPeOOBaHMS K BHEITHEMY O(OPMIICHUIO,
JTaHBI TTPaBUJIHLHBIC OTBETHI HA JOMTOJIHUTEIBHBIC BOIIPOCHI.

OueHnka «xopomo» — OCHOBHBbIe TpeOoBaHHMs K pedepaTy M ero 3aiiure
BBITIOJTHEHBI, HO TIPH 3TOM JIOMYIICHBI HEAOYETHI. B YaCTHOCTH, UMEIOTCS HETOYHOCTH B
U3JI0KEHUU MaTepualia; OTCYTCTBYET JIOTHUECKasl MOCIEI0BATEILHOCTh B CYXKJICHUSIX;, HE
BbIIepKaH 00bEM pedepara; uMeroTcs yryleHus B opopMIICHUN; Ha TOTIOTHUTEIIbHbBIE
BOIIPOCHI ITPH 3aITUTE JIaHBI HETIOJTHBIC OTBETHI.

OueHka «ya0BJIE€TBOPUTEIBHO» - HWMEIOTCS CYIIECTBEHHBIE OTCTYIUICHUS OT
TpeboBaHuil K pedepupoBaHuio. B dYacTHOCTH: TeMa OCBeleHa JIHIIb YacCTUYHO;
JOMyYIIEeHbl (paKkTUYeckue OIMOKKM B cojaepKaHuM pedepara WIM TP OTBETE HA
JOTIOTHUTEINLHBIE BOIIPOCHI; BO BPEMSI 3AIIIUTH OTCYTCTBYET BBIBOJI.

OneHka «HeYJAOBJIETBOPUTEILHO» — Tema pedepata HE  pPacKphITa,
OOHapyXUBaeTCsl CYIIECTBEHHOE HEMOHMMaHHWEe mpooOsiemMbl OO0 pedepaT He
MpEeICTaBIICH.

Kpumepuu ouenxu mecmos
IIpu TectupoBanuu Bce BepHbIE 0TBETHI OepyTes 3a 100%. Ouenka BeIcTaBIseTCS
B COOTBETCTBUU C TAOIULIEH:

IIpoueHT BHINOJIHEHU S 3aJaHUM Onenka

90-100 % OTJIUYHO
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75-89 % XOPOIIIO

60-74 % YIIOBJIETBOPUTEIBHO

Memnee 60 % HEYZOBJIETBOPUTEIILHO

Kpumepuu oyenxu npakmuueckux 3a0aHuil
Ouenka «3aumenoy:
CTaBUTCS 3a IIOJHOCTHIO IPaBWJIBHOE pELIEHHE NPAaKTUYECKUX 3aJaHuil; 3a
C/ieTIaHHbIE TITYOOKHE U JIeTAJIbHBIE BBIBOJIBI C OTIOPOI HA IPABOBbIE HCTOUYHUKU.

Ouenka «ne 3a4meHo»:

CTaBUTCS, €CJIM MPU PEHICHUH MPaKTHUYECKUX 3aJaHUi JOMyIEeHbl aBe (1 Ooee)
CYILECTBEHHbIE OIIMOKH WIH 3aJjaHUe HE CIeJIaH0 BOOOIIE; BBIBObI C(HOPMYITHUPOBAHBI C
rpyObIMU OIIMOKAaMU UM OTCYTCTBYIOT.

Kpumepuu oyenku «mo3208020 mimypma

[Ipu ornieHuBaHNM pabOTHI CTYJEHTOB UCIOIB3YETCS HAOOP HUKEMEPEUNCICHHBIX
kputepueB (0T 0 10 5 0ayuIOB MO KaXKIOM IMO3UIIMHK), KOTOPHIE 3apaHee JOBOJISATCS /10
CTY/ICHTOB, a TaK)Xe MPUMEHSIOTCS JJIsl OLICHUBAHUS KOMaHAaMu pabOThI APYT IpyTa:

1. AKTyanbHOCTb UJEH.
KauecTtBo npeacrasnenust uHGpopmaIuu (MpeaMeTHbIe 3HaHUS CTYICHTOB).
YpoBEHB apryMeHTALH.
KoppeKkTHOCTh MONEMUKH.
YMeHue NpUunTH K KOHCEHCYCY.

o~ wn

IIIxana nepeBoga 0a/JI0B B 0TMETKY

banabl OTMmeTKka
25-19 5
19-13 4
12-6 3
0-5 2

Kpumepuu OUEHKU Kp)y2/i020 cmao.Jia, duCKyccuu

OueHuBaeTcss 3HAHWE MaTepHalia, CIHOCOOHOCT, K €ero o0O0OIIeHHIO,
KPUTUYECKOMY OCMBICIICHUIO, CHCTeMaTH3allid, YMEHHE aHAJIM3UpPOBaTh JIOTHKY
pacCy)XKJIeHUH M BBICKA3bIBAHWI: HABBIKA IMyOJWYHOW pEYM, apryMEHTAIlUW, BEICHUS
JTUCKYCCHH H TTOJICMHKH, KPUTHYECKOTO BOCIIPUATHS HH(POPMAIIHH.

OneHka «omauyHo» CTABUTCSA, €CIU: OOYYAIONIUICS TOJHO YCBOWI Y4eOHBIN
MaTepHaj; TMPOSBISCT HABBIKA aHaW3a, OO0OOIICHUS, KPUTHYCCKOTO OCMBICICHUS,
nyOJIMYHON peur, apryMEHTAIlMH, BEICHUS JUCKYCCHU U TIOJIEMHUKH, KPUTUYECKOTO
BOCTIpUSTHS HH(POpPMAIUHU; MaTeprall U3JI0KEH TPAMOTHO, B ONPEACIICHHOMN JIOTUYeCKON
MOCJICIOBAaTEIbHOCTH, TOYHO HCIIOJNB3YeTCS TEPMHHOJIOTHS; TIOKa3aHO YMCHHE
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WUTIOCTPUPOBATh TEOPETUYECKUE IOJIOKECHHUSI KOHKPETHBIMU IPUMEPAMHU, IIPUMEHSATH
UX B HOBOM CHTyallM{; BBICKa3blBaThb CBOIO TOYKY 3pEHMS; NPOAEMOHCTPUPOBAHO
YCBOEHUE paHEe M3YUEHHBIX CONYTCTBYIOIIUX BOIPOCOB, CHOPMHUPOBAHHOCTh U
YCTOMYHMBOCTH KOMIIETCHIINM, YMEHUI Y HABBIKOB.

MoryT ObITh 1ONYLIEHbI O/IHA-BE HETOYHOCTU MPU OCBELIEHUU BTOPOCTENEHHBIX
BOIIPOCOB.

OueHka «xopowio)» CTaBUTCS, €CIU: OTBET YJOBIETBOPSIET B OCHOBHOM
TpeOOBAHUSAM Ha OLIEHKY «5», HO IIPU 3TOM HMEETCsl OJIUH U3 HEJJOCTATKOB: B YCBOCHUU
yu4eOHOro marepuana JOMyIeHbl HeOOoJbLIMe MpoOesbl, He HCKA3UBIIME COJEp)KaHue
OTBETA; JOMYILIEHbl OAMH-/IBA HEJO4YeTa B (DOPMHUPOBAHMU HABBIKOB MYOJWYHOW peyH,
apryMEHTallUd, BEICHUS JHUCKYCCHM U TOJEMHUKH, KPUTHYECKOTO BOCIPUATHUSA
nHpopMaum.

OueHka «ydoenemeopumenvrHo) CTaBUTCS, €CIHM: HENOJHO WIM HENo-
CJIEJIOBATENBHO PACKPBITO COJAEpXKaHME Marepuaa, HO IOKa3aHOo oOlliee NMOHUMaHHUE
BOIIPOCA M IPOJEMOHCTPUPOBAHBl YMEHMS, JOCTATOYHBIE JJIA NAJBHEUIIET0 yCBOCHUS
MaTepuasa; UMEINUCh 3aTPyIHEHUs WIM JOMYUIEHbl OIIMOKMA B ONPECICHUH MOHSITHIM,
WCIIOJIb30BAHUHM  TEPMMHOJIOTMH, HWCIPABJICHHBIE IIOCIE€ HECKOJBKHX HABOJALIMX
BOITPOCOB; NP HEMOJHOM 3HAHUU TEOPETUYECKOTO MaTeprasa BhISBICHA HETOCTATOYHAS
c(OPMUPOBAHHOCTh KOMIIETEHLIUH, YMEHHH M HaBBIKOB, MAarucTpaHT HE MOXET
IPUMEHHUTH TEOPHIO B HOBOI CUTYaLIHH.

Ouenka «neyooenemeopumenbHo» CTaBUTCS, €CIU: HE PACKPBITO OCHOBHOE
coJiepkaHie yueOHOro marepuasna; OOHapy>KeHO He3HAaHUE WM HEMOHWMaHue OoJblIei
WK Hanbosee BaXKHOW YacTu yueOHOro MaTepHalia; TONyIeHbl OIIMOKU B ONpeAeIICHUN
IOHATUW, TNPH HCIOIb30BAHUM TEPMUHOJIOTHH, KOTOPBIE HE HCIPABICHBI IOCIE
HECKOJIbKHX HaBOSIIUX BOIIPOCOB; HE C(HOPMUPOBAHBI KOMIIETCHIIMH, YMEHUS U HABBIKU
nyOJIMYHOM peuyu, apryMEeHTalluM, BEJEHUS AUCKYCCHUM M TOJIEMHKH, KPUTHUYECKOIrO
BOCTIpUATHS HH(OpMaLIUN.

Kpumepuu oyenxu KOonmpoavHoii pabomaol

* TIOJIHOTA, TITyOMHA U MOCIIEI0BATEIbHOCTh OCBEILIEHHS TEMBI, 3aJaHIIi padoThI;

* HCHOJb30BaHHWE pa3HOOOpa3HOM JHUTEpaTypbl W MaTepHaioB - Y4eOHBIX,
CTaTUCTUYECKUX, HOPMAaTUBHBIX, HAYUHBIX;

* HaJHM4ue CChUIOK Ha MCIIOJIb3YEeMYIO JIUTepaTypy MO TEKCTY;

* TMPaBWIBHOCTH PEIICHUS MPAKTUIECKHX 3a7a4, TECTOB;

+ npodeccuoHanusM ohopmiieHus: 00pa3loB JOKYMEHTOB;

¢ HaJgUuue IUJIaHa, SIBJIAIOIIETOCS JIOTHYECKUM CTEp)KHEM paboTsl  (IpH
HEOOXOUMOCTH);

* CaMOCTOSITENIbHOCTD U3JIOKECHHUS,;

* cooTBeTCTBUE O(OpMIICHHUS PabOTHl YCTAHOBICHHBIM TPEOOBAHUSM;

* aKKypaTHOCTh OOPMIICHHUSI pabOTHI, OTCYTCTBHE TIOMApPOK, 3aY€PKHYTHIX MECT,
UCTIPaBJICHUI, TPOU3BOJIBHBIX COKpaIleHuil, opdorpaduueckux onmooxK;

 CcoOJIIOJIeHNE YCTaHOBJICHHBIX CPOKOB HAIMCAHHS M TPEIOCTaBICHUS PabOThI
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IpenoaBaTeo.
Ilpouedypa evicmagnenusn 3auema

3a4eThl CTYICHTAaM 110 M3y4aeMbIM JUCIUTINHAM BBICTABIISIOTCS TPEIIOaaBaTelIeM
(npu omcymemeuu npenodasamens 3asedyiowum Kapeopotl, Kpome OUCYUNIUH OALIbHO-
Pelumun20601l cucmembl), COrJIACHO PACIMCAHHUIO.

[Iponienypa nmpoBeAeHUS 3a4eTa MPOBOANUTCS B BUIE COOECETOBAHMUSL.

OCHOBHbIE KPUTEPHHU OLEHNBAHUS KOMIIETEHIUIi:

3a4eThl OIEHUBAIOTCS OLICHKOM: «3a4TEH0», «HEe 3a4TEHO.

OreHKa «32a4TEH0» BBICTABIISETCS CTYACHTY, KOTOPBINA:

- YCBOMJI IIPEIYCMOTPEHHBII MPOrpaMMHBII MaTepual B MOJIHOM 00beMe;

- IPaBUJILHO, apTYMEHTUPOBAHO OTBETUJI Ha BCE BOIIPOCHI, C MPUBEJIEHUEM MTPUMEPOB;

- TIOKa3aJ TIIy0OKHEe CHCTEMaTU3UPOBAHHBIC 3HAHUS, BIAJICECT MPUEMAMU PACCYXKIACHUS U
COTIOCTABJISIET U3 Pa3HbIX HCTOYHUKOB; TEOPHUIO CBSI3BIBACT C MPAKTUKOM, IPYTUMU TEMaMHU
JAHHOTO Kypca, IPYTruX H3y4aeMbIX ITPEIMETOB.

OOs3aTenbHBIM ~ YCIIOBHEM  SBIISIETCS  ymoTpeOneHne  mpodeccroHaTbHOU
TEPMHUHOJIOTHH.

OreHKa «He 3aYTEHO0» BBICTABIICTCS CTYJIEHTY, KOTOPBIA B X0JI€ COOECEIOBAHUS
He cropaBwicsa ¢ 50% BompocoB M 3aJaHuii TUOO B OTBETAaX Ha BOIPOCHI U 3aJaHUS
JOMYCTHJI CYHIECTBEHHBIE OIMOKKM. He oTBeTWn Ha JONMONHUTENbHBIE BOMPOCHI,
MPEJIOKEHHBIC MTPETIOIaBaTesIeM, a TaKXKe MPOSBUI HE 3HAHWE TEPMHHOJIOTHU OCHOBHBIX
MOHSITHM, KAaTETOpUi MO TUCIUTUINHE.

Kputepun oneHkun ypoBHS OOYYEHHOCTH H  YPOBHS CHOPMHPOBAHHOCTH
KOMIIETCHIIMH TI0 JUCHUIUIMHE YycTaHaBiuBaeT Kadeapa. OTBETCTBEHHOCTh 3a
ennHooOpa3ue TpeOOBaHUM, TMPEABSBISIEMBIX Ha OJK3aMEHAaX, HECET 3aBeIyIONIUil
Ka(eapou.

NuBanuaamM ©W JMiaM ¢ OTPaHUYEHHBIMH  BO3MOMKHOCTSIMH  37I0POBbBS
MPEIOCTABIISIETCS TP HEOOXOAMMOCTH JIOMIOJIHUTEILHOE BPEMS I TTOJITOTOBKH OTBETA
Ha 3a4eTe.

[Tpu mpoBeneHnU MpoIeAyphl OIEHUBAHUSL PE3YJIbTATOB OOYUEHHUS WHBAIHIOB H
JIMI] C OTPAHHUYCHHBIMU BO3MOXKHOCTSIMHU 3JI0POBBSI TIPEIYCMATPUBACTCS UCTIOIb30BAHUC
TEXHUYCCKHX CPEACTB, HEOOXOMUMBIX KM B CBS3M C WX WHIAUBUAYATbHBIMU
0COOEHHOCTAMH. DTH CPEICTBA MOTYT OBITh MPEAOCTABICHBI (GUIHAIOM aKaJIeMUU WU
MOTYT HCIIOJIb30BaThCS COOCTBEHHBIE TEXHUYCCKUE CPEJICTBA.

[Ipouienypa oIleHWBaHUS pe3yJbTaTOB OOYYEHHUS WHBAIMJIOB U JIMI C
OTPaHUYCHHBIMU BO3MOXXHOCTSIMU  3JIOPOBbSl 110 JHUCHUIUIMHE TIPETyCMaTPUBAET
npelocTaBiIeHne WHpoOpManuu B QopMmax, adanTHPOBAHHBIX K OTrPAHUYCHHSIM HX
3I0OPOBBS U BOCTIPUSTHSI HHPOPMAIUH:

Ne | Kareropumn ®opmMa KOHTPOJISI M OLIEHKHU

Buabl 011eHOYHBIX CPeICTB

n/n CTYI€HTOB pe3yJbTAaTOB 00yUYeHUs
C napymenunem NHUCbMEHHBIE CAMOCTOSITEIILHBIE [IpeumyiiiecTBEHHO MMCbMEHHAS
1 ciryxa PabOoTHI IO PEIIEHUIO IIpOBEpPKA

MPAKTUYECKUX 3aJJaHUH, TECTOB,
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HanmcaHue pedepara, BOMPOCH K
3a4ery

C HapymeHuem
2 3penus

CobecenoBanme 1Mo BOIPOCaM K
3a4eTy, y4acTue B MPaKTUICCKUX
3aHSATHSIX.

[IpeumMytiecTBEHHO yCcTHAs
MpoBepKa(MHINBHIYATHHO)

C HapylieHuem
OTIOPHO-

3 JIBUTATEILHOTO
amnmapara

MUCHMEHHBIE CAMOCTOSTEIIHHBIC
paboTHI TIO PEIICHHUIO

MPAKTUYECKUX 3a/IaHuH, TECTOB,
HanucaHue pedepara, yuactue B

Opranu3anysi B3auMOJICHCTBHS C
00yYaroImuMHCs TOCPEACTBOM
SJICKTPOHHOI TTOYTHI, TUCHMEHHASI
npoBepKa

MPAaKTHYCCKUX 3aHATHSX, BOIPOCHI
K 3a4eTy

JlaHHBIA TepeYeHb MOXKET ObITh KOHKPETH3UPOBAH B  3aBUCUMOCTH  OT
KOHTHUHI€HTa CTYACHTOB.
[Ipu mpoBeneHUU MpoIeaypbl OLEHUBAHUSL PE3YyJIbTAaTOB OOYUYEHHUS WHBAIHIOB U

Jurn € OrpaHMYCHHBIMHU BO3MOXHOCTSAMHU 3J0pPOBbA IIO OUCIHHIIINHC oOecrnieunBaeTcst

BBIIIOJIHCHHUEC CICAyromux  AOIOJIHUTCIbHBIX TpG6OBaHI/Iﬁ B 3aBHCHUMOCTH OT
HHAUBUAYAJIbHBIX 0COOEHHOCTEM CTYACHTOB!
a) HHCTPYKIHA 10 nopsAAKY IMPOBCACHUA nmpoucaypbl OLICHUBAaHU

IPEIOCTABIISIETCS B IOCTYNHOM opMe (YCTHO, B MTUCbMEHHOU (popme);

0) noctynHas ¢opmMa MNPEAOCTaBICHUS 3aJaHUM OIEHOYHBIX CPEICTB (B
neyatHod ¢opme, B 1nedyaTHOM (opMe YBENMYEHHBIM WWIPUPTOM, B GopMme
3JIEKTPOHHOTO JOKYMEHTA, 3a/IaHUs 3aUUTHIBAIOTCSI aCCUCTEHTOM);

B) JoCTynHas (opma NpeJoCTaBICHUS OTBETOB Ha 3aJaHUs (IMCBMEHHO Ha
Oymare, HaOOp OTBETOB Ha KOMITBIOTEPE, C UCIIOIB30BAHUEM YCIYT ACCUCTEHTA, YCTHO).

[Ipu HEOOXOOUMOCTH U CTYIEHTOB C OIPAaHUYEHHBIMH BO3MOKHOCTSIMH
3l0pOBbsi M HHBAJIUJOB MpOIEAYypa OLEHUBAHMUS pE3yJIbTaTOB OOYYEHHUS TIO
JUCIUIUIMHE MOYKET MIPOBOJUTHCS B HECKOJIBKO 3TAIOB.

[TpoBenenue npoueaypsl OLEHUBAHUS PE3yJIbTaTOB O0yUSHHS] HHBAIUIOB H JIMI C
OTPaHUYEHHBIMU  BO3MOKHOCTSIMU UCIIOJIb30BAHUEM

3I0POBbsl  JIOMYCKAETCS  C

JIMCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHA.

11.JIICT BHECEHHUSA W3MEHEHHH B PABOYYIO ITPOITPAMMY

YYEBHOU JUCITATLIAHBI
JlomonHeHust M W3MEHEHHMsT B MporpamMmy  y4eOHOM  JTMCUMILIMHBI
«3ammra mpaB  norpedburteneid» no  HampasieHuto — noarotosku  40.03.01

«¥Opucnpynennus» Ha 202 -202__ y4eOHBIH To/.

B nporpamMmmy y‘IC6HOI‘/JI JAUCHOUIIIINHBI BHOCATCS CICAYIOINEC U3MCHCHHS
1.
2.
3.

H3menenus B pabouyro mporpaMMy y4eOHON JUCITUTUIMHBI BHECEHBI:
CTENEeHb, JOJKHOCTD ®.1.0.
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Buecenne wu3MeHeHHdi B pabodyro mporpaMMmy  y4eOHOW  AWCIUITIIHHBI
YTBEp:KJIEHBI Ha 3acelaHny Kadeapsl IOPUCTIPYICHITUH
ITporokon Ne  oT «_ » 20 ropa.

3aB. kadeapoi ®.1.0.
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	1. ОРГАНИЗАЦИОННО-МЕТОДИЧЕСКИЙ РАЗДЕЛ
	Рабочая программа дисциплины (далее – РП) «Защита прав потребителей» разработана для обучающихся по направлению 40.03.01 «Юриспруденция» в соответствии с требованиями ФГОС ВО по данному направлению.
	Данная дисциплина относится к обязательным дисциплинам части, формируемой участниками образовательных отношений.
	Общая трудоемкость освоения дисциплины составляет 3 зач. ед. 108 ч. Учебным планом предусмотрены лекционные занятия (10 часов для очной формы обучения, 10 часов для очно-заочной формы обучения), практические занятия (14 часов для очной формы обучения,...
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	Цель изучения курса - сформировать знания в области прав потребителей при покупке товаров, при выполнении работ или оказании услуг, добиться осознанного применения закона РФ «О защите прав потребителей», показать роль государства в регулировании отно...
	Задачи курса: ознакомить студентов с законодательством в области защиты прав потребителем; добиться прочного усвоения важнейших нормативных актов по защите прав потребителей; выработать у студентов навыки решения проблемных вопросов, возникающих в про...

